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AGREEMENT
RECOGNITION AND DURATION

This Agreement is made and entered into this 17th day of
March, 2002, by and between Verizon Califomia Inc.,
hereinafter referred to as "Company,” and the Communications
Workers of America, hereinafter refarred to as "Union." It is
agreed that:

1. The Company recognizes the Union as the colleclive
bargaining agent for all hourly-paid employees, excluding
all other employees [professional employees, managerial
employees, guards, supervisors as defined in the Act, and
confidential employees as agreed to by the parties), during
the life of this Agreement for purposes of collective
bargaining with respect to rates of pay, wages, hours of
employment, and other terms and conditions of
employment pursuant to National Labor Relations Board
Certification, dated September 13, 1967,

1.1 The Company agrees to provide in the contract of
sale or assignment of ils business or any portion
thereof, should this occur, that the purchaser or
assignee shall be bound by all of the contract rights
under this collective bargaining Agreement.

2. Should any valid Federal or State law or final determination
of any board or court of competent jurisdiclion affect any
provision of this Agreement, the provision or provisions so
affected shall be made to conform lo the law or
determination and otherwise this Agreement shall continue
in full force and effect.

3. This Agreement (hereafter referred to as "Primary
Agreement”), wage schedules, and job classilications listed
in Appendix A shall take effect on March 17, 2002, and
shall remain in full force and effect until midnight, March 12,
2005, and shall automatically continue in full force and
effect thereafter until terminated or amended, in
accordance with the following procedures:




31 If this Agreement is to be terminated, a wrilten
notice must be sent by either party to the other not
less than sixty (60} days prior to the termination date
set forth above, or not less than sixty (60) days prior
to any date thereafter on which such termination is
to become effective.

3.2 This Agreement may he amended or modified by
either party giving written notice 10 the other of such
desire to so amend ot medify sixty (60} days prior to
the termination date set forth above, or sixty (60)
days prior to the 1st or 16th day of any month
thereafter.

33 Addendum COne, Group Life Insurance, shall be
made a part of this Agreemant and shall have the
same effective date and termination date as this
Primary Agreement.

34  Addendum Two, Medical Plan, shall be made a part
of this Agreement and shall have the same effective
dates and termination dates as this Primary
Agreement.

3.5 Addendum Three, Team Performance Award, shall
ba made a part of this Agreement and shall have the
same effective dates and termination dates as this
Primary Agreement.

ARTICLE 1
MANAGEMENT RIGHTS

. Management, at its own discretion, shall have the right to
select persons for employment, to retire employees in
accordance with the provisions of the "Flan for Employees'
Pensions," or to transfer employees from one occupation to
another or from one location to another if their services are
required in another location for a period of six {6) months or
more, subject to the terms and conditions contained herein.
Any employee wha believes ha is being prejudiced in the
exercise of these rights by Managemant shall have the right




to procead in accordance with Article 12 herein which deals
with grievances.

. |t is agreed from time to time the Company will employ
people who do not fully meel the Company's normal
employment standards, and place such employees in jobs
which they ¢an perform, within their limitations. Nothing in
the foregoing, however, will preclude Management
assigning thess employees to higher rated jobs at a later
time if they are qualified to perform the higher rated jobs,
provided that such assignment does not supersede a
senior qualified employee with a bid on file for the job at
that location.

ARTICLE 2
NONDISCRIMINATION CLAUSE

. Management wili not discriminate direcly or indirecily
againsl any employge because of his membership or non-
membership in the Union or because of any Union activity
in which he properly engages. Neither the Management
nor the Union nor any employee in the bargaining unit will
discriminate against or exert either mental or physical
duress upon any employee of the Company because of his
membership or non-membearship in the Union or any other
union; provided, howevar, that the Union will nol be liable
for the act of any employee who violates this Article and
who is not a representative of the Union.

. NMeither the Company or the Union will diseriminate against
any amployee designated as part of a special class
protecied by Federal and/or State law.

. The use of the masculing or feminine gender in the
language or in job titles within this Agreement shall be
construed as including both genders.




ARTICLE 3
NO LOCKOUT - NO STRIKE CLAUSE

1. During the life of this Agreement, the Company will not
conduct any lockout which will affect the Union or any
employees subject to this Agreement.

2. During the life of this Agreement, the Union and its
members will not engage in any sinke, walkout or other
work stoppage of any nature whatscever in sympathy with
any labor dispute not directly involving the Company or
because Of any dispute which is subject to arbitration
hereunder, and in the event any such strike, walkout, or
work stoppage or threat thereof should oceur, the Union
and its officers will do everything within their power to end
or avert the same. Nothing contained in this Section 2 shall
be s0 construed s© as to require any member of the
bargaining unit to go through any legal picket line but it is
agreed that the failure of members of the bargaining unit to
go through a picket line established by any labor
organization contesting the right or jurisdiction of the Union
or the members of the bargaining unit to perform the
Company's normal work is 8 work stoppage within the
meaning of this Section 2.

ARTICLE 4
DISTRIBUTION OF AGREEMENT

1. The Company and the Union will jointly bave copies of this
Agreement and the attached wage schedulas printed and
bound info pocket size pamphlets. The Company will
deliver a copy of this pamphlet to each employee and
sufficient additional copies will be printed to provide both
the Union and the Company with sufficient copies to meet
their administrative needs. The costs of printing the
contract will be divided equally between the Union and the
Company.




ARTICLE 5§
BENEFIT COMMITTEE

1. Thae Company and the Union will mutually select one
person who will be appointed as a representative of the
Union to membership on the Benefit Committee as that
Committee is provided for in the Plan for Employees’
Pensions.

The term for the Union representative of the Benefit
Committee will be for three (3) years unless ended by
termination of status as a wage-earner or uniess relieved
by the Board of Directors of the Company at the request of
the Union. During the life of this Agreement no change will
be made in the benefits as provided for in the Plan for
Employees’ Pensions without ils having been bargained
between the parties hereto insofar as the plan affects
employaes who are covered by this Agreement.

ARTICLE &
DEFINITIONS

1. Basgic Rates. Wages, Pay — The houry rales of pay
exclusive of all diferentials, premiums, or cther extra
payments.

2. Calendar Week - A consecutive period of seven (7) days,
the first day of which is Sunday.

3. Credited Service - is lhe aggregate of years, months and
days of active employment recognized by the Company
subject to the provisions of this contracl.

4. Emergency Call-Out - When an employee is called out for
emergency work that needs immediate attention and is not
foreseeable.

5. Employee - as used in this Agreement refers to any
employes, male or female.




6. Normal Workwaek - will consist of forty {40} hours of work
or five (5} full tours during the calendar week beginning with
Sunday.

7. Occasional Employee - is a person who performs work
wherein there is no regular schedule of work and who
places himseif at the call of the Company for occasional
work in meeting unusyal service demands.

8. ©On-Call - Employees who hold themsalves subject to call
by Management during specific off-duty hours witl be on-
call.

9. Regular Employee - is an employee who has completed the
six (8) months’ probationary period and has been accepled
by the Company for continued employment.

10.Regular Part-Time Employee - is an employes who has
completed the equivalent hours of six (6) months'
probationary period and whose normal assignment of work
is less than the normal basic workweek, or equivalent
thereof,

11. Session - shall mean either portion of a shift or tour that is
not intercupted by a break for lunch or termination of a
workday.

12. Shift or Tour - shall mean any eight (8) hour werk period or
ful) tour in any one twenty-four (24) hour day. Each shift or
tour will be considered 10 have been worked in the calendar
day on which it started.

43, Short Hour Tours - Operator Services - An assigned tour of
duty of less than eight (8) hours for which eight (8} hours
pay is paid.

14, Temporary Employee - is a person who is employed for a
continuous wark period, not to exceed six {6} months, when
additional work of any nature requires a temporarily
augmented force, or when replacements are required for
regular employees who are absent.




15.Wage Eaming Employees - shall mean all persons on the
Company's payrolt whose remuneration is expréssedin the
form of hourly wages.

16.Work Group - means a unit of employess whose job
responsibilities are related and such unit comprises the
employee group within which shift assignments andfor
vacation schedule selections are determined.

17.Normal Work Location - means the street address and city
where employees normally report for work. Employees
may work at other locations and nol physically report to
their normal work location.

18.Temporary Part-Time Employee - is a person who is
employed for a continuous work period not to exceed six
(6) months and the normal assignment of wark is less than
the nommal basic workwaek.

19.Higher Wage-paying Classification — shall mean a1
classification in which the top wage step is a higher-wage R
than the top wage step of another classification. |

ARTICLE Y
CONTRACTING OF WORK

1. The Company may enter into a contract or contracts for the
performance of telephone work by persons not in the
regular amployment of the Company, except that the
number of employees to be used at any one time by a
contractor or contractors will not exceed an aggregale of
five (5) percent of the total of the Company's wage-eaming
employees, and is not coincidant with or will not result in
any layoff of employees who could perform the contracted
work. All such contracts will provide that all work to be
performed thereunder which is of the same naturg as work
normally performed by the Company's employees shall be
paid for at not less than the start rate which the Company
pays its regular employees for similar work. Anything to the
contrary herein notwithstanding, the provisions of this
Article 7 shall nol apply to the construction of buildings,




underground telephone conduit, tree trirnming or other work
not normally performed by the Company's employees, nor
shall it apply to contracts and/or arrangements with other
public utilities andfor wire communication operators for the
construction and/or maintenance of jointly-owned plant
facilities or for the installation and maintenance of
equipment andfor facilities by a connecting telephone
company. In the event that it becomes necessary for the
Company to adopt any program of ltayofis which would
affect men capable of doing tree timming work, the
pravisions herein contained above regarding tree trimming
shall be subject to reopening for further negotiations insofar
as it refates to tree trimming.

ARTICLE 8
FORCE REALIGNMENTS

. Whenever conditions in any geographic location are such
that Management determines that it is necessary to reduce
the force in one or more classifications, such reductions
shall be made in accordance with the following except that
if there are more surplus employees than existing
vacancies, the layoff provision in Article 9 will precede the
force realignment;

1.1 Surplus employees will be declared by geographic
area and will include all employees within that
classificalion or classifications permanently located
within the affected geographic area boundaries.

1.1.1. For the purposes of this section, Geographic
area will be identified as follows:

Pomona San Fernando
Ontario Lancaster
Palm Springs—Indie Downey



1.2

Yucca Valley Bellflower--
San Bernardino Norwalk
Redlands Westminster--
Hemet--Murietta--Perris Huntington
Monrovia Beach
Covina Laguna Beach
La Puente Long Beach
Santa Monica Lakewood
Malibu South Bay
West Los Angeles Whittier
Marina Los Gatos—
Oxnard--Camaritlo Morgan Hill--
Newbury Park— Gilroy
Thousand Oaks Novato
Santa Barbara— Lindsay—
Goleta Readlay—
Lompoc--Santa Fowler—-
Maria—-Buellton-- Exeter—
Santa Ynez Sanger
Los Angeles Sacramento
Carcoran San Diego
McFarland Victorville
Ridgecrest Taft

(Referenced maps are on file at CWA Arga Office -
LA and Company Labor Relations Department.)

Surplus employees will be offered vacancies in the
geographic locations as defined below:

Santa Maria—Lompoc—-Busellton—
Santa Ynaz-- Sanla Barbara~Carpintera
QOxnard--Thousand Oaks--Malibu
Santa Monica--Wasi Los Angeles—
Redondo Beach—Marina — Los Angeles
Lonyg Beach—Hunlington Beach--
Westminster--Laguna Beach
Monrovia~Whittier~Pico Rivera—
La Habra--Covina--Baldwin Park—
La Puente—~-Downey-Bellfiower--Norwalk
Pormona--Claremont—0Ontaria



1.3

Redlands--San Bermnardino--Crestling—-
Arrowhead

Lindsay--Reedlay—Fowler—Exeter--
Sanger—Corcoran

Redding--3acramento

San Fernando--Granada Hifis--Lancaster

Hemet--Muriatta—Petris

Palm Springs—Yueca Valley--India

Novato—Kenwood

Los Gatos--Morgan Hill-Gilroy

Victorville--Ridgecrest

San Diego

McFarland—Taft

{Referenced maps are on file at CWA Area Office -
LA and Company Labor Relations Department.)

The employees affected in the surplus classification
or classifications will be offered transfers as follows:

Step 1 - Employees will be offared identical
classifications in order of seniority within their
geographic locations as outiined in Section 1.2. If
an employee chooses, he may waive acceptance of
a job at this step and proceed to Step 2.

Step 2 - Aftar Step 1 is completed, the affected
employees will be offered, by seniority, any vacancy
for which he can gqualify within the affected
geographic location. If the employee chooses, he
may waive acceptance of a job at this step and
proceed to Step 3.

Step 3 - After Stop 2 is completed within the
geographic locations, the affected employee will be
offerad identical vacancies Company-wide in order
of Company-wide seniority. I the employee
chooses, he may waive acceptance of a job at this
step and proceed to Step 4.
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Step 4 - After Step 3 is completed, the affected
employee will be offered any vacancy for which he
can gualify Company-wide in order of Company-
wide seniority. Included at this step are those
employees who have waived acceptance of jobs at
Steps 1, 2 and 3, thus placing themselves at this
step of the realignment.

1.4  If an employee does not select a job as cutlined
above, the Company will consider that the employee
has voluntarily resigned.

1.5  Ifthereis no request for transfer based on iliness as
outlined in Article 34, Seclion 2, employees who
have been realigned shall have first choice in order
of their seniority for subsequent vacancies in the job
classification and location from which they were
realigned. The employee must submit a raquest for
transfer within three {3} months after the date of
realignment and move at his own expense.

1.6  If an employee affected in the surplus classification
or classifications has a medical restriction or
disability as designated by the Company's Madical
Director, the employse will ba required to select a
classification in which he can perform.

. Ilis agreed that the provisions of this Article 8 will not apply
to any normal readjustments of forces within the Company
which may be made under Arlicle 1 or of Article 34.

. Employees who are force realigned two or more wage
schedules lower, will have their wage rates adjusted as
follows:

Less than ten years accradited service:
Effective with the date of reclassification the difference in

wage rates will be reduced one-fourth. At gach subsequent
six-week interval, the difference in wage rates will be
reduced in thrge equal amounts until the wage rate is
reduced to the appropriate step of the new wage schedule.
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Ten or more years of accredited service:
Effactive with the date of reclassificalion the difference in

wage rates will ba reduced one-fourth. Ateachsubsequent
twelve-weaek interval, the difference in wage rates will ba
reduced in three equal amounts until the wage rale is
reduced to the appropriate step of the new wage schedule.

ARTICLE 9
LAYOQFFS

. Whenever economic or force conditions are considered by
the Company to warrant laying off regular employaes, such
force adjustments as it may deem necessary shall be made
effectivea among employees covered by this contract who
perform similar work, subject to the following condifions:

1.1 Temporary, occasional, and part-time employses
shall be laid off first, provided, however, that such
employees may be retained or employed temporarily
to meel emergencies or peak load situations.

1.2 Employess shall be laid off in inverse order of total
Company seniority, lo the extent deemed by the
Company to be necessary. The Company may
retain not more than five (5) percent of the
employees subject to layoff in each service year
involved.

1.2 The provisions of this Section shall be administered
on a Company-wide basis.

1.4  Once a layoff condition has been announced by the
Company, employess within a surplus litle that have
not been declared surplus may volunteer by
senionity to replace employees identified for layoft
within the title. If the employee identified for layoff
agrees to remain employed, the senior employes
will be laid off and become eligible ta receive the
layoff allowance of the junior employee identified for
layoff as outlined in Section 2. At the discretion of
the Company, it may retain volunieers based upon
their job knowledge and skills. Voluntears shall
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indicate at the time of separation whether or not
they wish to be considered for rehire.

2. Regular employees who are laid off due to lack of work
shall be patid a layoff allowance determined as to amount
by their net credited service and basic weekly wage rate at
the time of leaving the service, in accordance with the
following table:

Number of Weeks
Years of Current Basic Wage Rale
Net Credited Service {Exciudes Al Differantials)

Less than 6 months 0
6 mos. but less than 2 years 1
2 years but less than 3 years 2
3 years but less than 4 years 3
4 years but less than 5 years 4
S years but less than 6 years 6
6 years but less than 7 years 8

7 years but less than 8 years 10
8 years but less than 9 years 12
9 years but less than 10 years 16
10 years but less than 11 years 20
11 years but less than 12 years 24
12 years but lass than 13 years 28
13 years but less than 14 years 32
14 years but less than 15 years 36
15 years but less than 16 years 40
16 years but less than 17 years 44
17 years but less than 18 years a8
18 years but less than 19 years 52
19 years but less than 20 years 56
20 years but less than 21 years 60

For employees with twenly-one (21) or more years of net
credited service, an additional four (4) weeks pay at current
wage rale will be made for each additional completed year
of service.
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3, Any vacation payment for which the employee is eligible will
be made in addition to the layoff allowance.

4. i an employee who has received a layoff allowance is
reengaged, and the number of weeks since the effective
date of leaving is less than the number of weeks pay upon
which tha layoff allowance was based, exclusive of any
payment in lieu of vacation, the amount paid to the
employee for the excess number of weeks shall be
considered as an advance to the employee by the
Company and repayment of this amount shall be made at
the time of reemployment, or through payroll deductions
each payroll period at the rate of at least ten {10) percent of
the employee's basic wage rate uniil the amount is fully
repaid.

5. if an employee who has been laid off and given a layoff
allowance is subsequently reemployed and again laid off,
the layoff allowance in the case of the second layoff or of
any subsequent layoff shall be based upon the length of
continuous service since the date of last reemployment,
plus any portion of the prior layoff allowance which has
been refunded to the Company.

6. In rehiring former regular employees laid off under the
provisions of Section 1 above, the Company shall offer
reemployment in the order of net credited service to such
former employeas who at the time of layoff were performing
service essentially the same as required for the vacancy;
praovided. however, that the period of layoff of such former
emptoyse does not exceed three (3) years, and that his net
credited service is in excess of ane (1) year,

When the Company elecls to rehire former employees laid
off under the provisions of Article 9, Section 1, outside of
the process identified above, seniority for such former
employees shall be bridged upon reemplayment and will
not be adjusted for the period of layoff provided
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that the period of layoff of such former ermployee does not
exceed three (3) years, his/har net credited service is in
excess of one (1) year and he/she is rehired to a
classification where he/she is performing service essentially
the same as was required in the classification he/she held
al the time of layoff.

Such rehiring shall be subject to the following conditions:

6.1 Such former employee must meet the requirements
of the available job, as determined by the Company.

6.2 Such former employee must keep the Company
informed of the address at which he can be
reached, and any offer of such reemployment shall
be made in person, or by registered mail addressed
to the lalest address so furnished by the former
employee. When an offer of employment has been
so made, the former employee shall inform the
Company of his acceptance within a period not to
exceed two (2) days and shall report for duty within
two {2) weeks from the date such reemployment
was offered unless extended at management's
discretion.

6.3 If such former employee, upon reemployment, is
assigned to essentially the same type of work as at
the time he was laid off, he shall be paid at the rale
currently in effect for that assignment, and for the
period of service which would have been credited to
him for wage purposes had he not been laid off,

6.4 Seniority for such former employees shall be
bridged upon reemployment and will net be adjusted
for the period of his layoff,

7. Nothing in Section 6 above shall limit the temporary

employment of former employees in the event of an
emergency of to meet peak load situations.
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ARTICLE 10
DISCHARGES AND SUSPENSIONS

1. Employees covered by the Agreement shall not be
suspendad or discharged except for just cause, except as
outlined in Article 15, Section 3.

2, Any suspension or discharge requires natification of such
act be given to the Chief Steward or higher level
rapresentative of the Union. Any grievance over a
suspension or discharge must be presented by the Union
within four {4) workdays from receipt of Company's natice.

ARTICLE 11
BARGAINING AND GRIEVANCE MEETINGS

1. Collective bargaining meetings shall be aitended by naot
more than six {6) representatives of the Union and not
mare than an equal number of Management
representatives. Such meetings shall be held at the
request of gither party and the subject matters o be taken
up in such meetings by either party shall be outiined in a
written notice given to the other party atleast fourteen {14)
days prior t0 such meeting; provided, however, that said
fourteen {14} days written notice may be waived by mutual
consent of the parties. Insofar as the negotiation of
grievances is concermed, the Union shall have not more
than three (3) employee representatives and Management
shall have not more than three (3) representatives at Step
1. Both parties shali have the right to such technical
assistance as they deem necessary to advise them during
the negotiation of any specific grievance. inthe event that
any initial meeting, which has been aranged for in
accordance with the foregoing, does not reach a
satisfactory conclusion, by mutual consent, fulure meetings
shall be scheduled immediately and without further written
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notice. The grievance representatives of the Union and
Management shall meet together as required by the
grievance procedure outlined hereinbelow in Article 12.

. Representatives of the Union coverad by this contact may
attend grievance conferances with representatives of
Management in accordance with the following provisions of
this section without loss of pay at straight time sutjecl to
the following conditions:

2.1  Pay shall be allowed only if such meetings are heid
during such employee's scheduled working hours
and only if such employees would have worked had
they not attended such meetings.

2.2 The time paid for shall be limited to actual meeting
time plus necessary time, if any, spent during
scheduled working hours in traveling between the
employee's work location and the grievance
canference.

2.3  Pay shall be allowed for grievance meetings for not
more than three {3) employees at the first leve! and
not more than two (2) employaes at second level of
the grievance procedura.

2.4  Such time paid for in accordance with the above
shall be considered as time worked.

2.5 Nodeductions from credited service will be made for
repraseniatives of the Union covered by this
contract for attendance at collective bargaining
meetings.

. The Company will pay far three (3) Company employees of |

the Union Negotiating Commitiee during actual contract R
negaotiations for up to six (6) weeks. |
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** NOTE - REFER TO GRIEVANCE PROCEDURE MOA -
PAGES - 128-130.

ARTICLE 12
GRIEVANCE PROCEDURE**

t. The term "grievance" as used in this contract shall mean
any grievance made either by an individual employee or
group of employess contending that he or they are being
prejudiced as a result of misinterpretation or misapplication
of any of the terms of this contract or wage schedules from
time to time in effect. The above definition shall be
grievances subject to arbitration provided the procedures
as set forlh within this Article are followed.

2. Nathing shall prevent the presentation of grievances not
falling within the above said definition except grievances of
this nature shall not be subject to arbitration, .

3. Grievances of any employege or group of employess shall
raceive fair, just and speedy consideration and shall be
handled without prejudice.

4. A grievance that is to ba recognized by éither the Company
or the Union must be presented within thirty (30) days after
the alleged violation occurs except as provided under
Article 10, Section 2.

5. Grievances shall be presented and processed only in the
following manner, excapt as outlined in Article 27, Section
¥

51 Step1

The grievance shall be presented in writing, on Form
90005674, to tha aggrieved emplayeg’s immediate
supervisor. The responsibility for solution or
settlement by Management on Step 1 shall be that
of the Division Manager or his designated
reprasentative for Division Grievances, or the
Ganeral Office/Area Department Head for General
Office/Area griavances or his dasignated
representative.
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5.2

. The form shall be prepared and submitted in
duplicate. The supervisor will assign a grievance
report number, and retum one (1} copy to the
Union by 5:00 p.m. of the next normal workday.,

. The grievance shall contain a statement of facts in
sufficient detail to set forth the nature of the
grievance, date or dates involved, times,
occurrences, circumstances, and a reference to
the applicable Contract Article and Section or
company practice,

. The Company grievance committee will meet with
the Union grievance committee within five (5) days
after tha retum of tha grievance form to the Union
to explore solutions to the problems.

. All issues resolved informally or at Step 1 or Step
2 will neither establish a precedent, nor ba referred
to in any future grievances, arbitrations, or
litigation except on matiers pertaining to the
grievant in question.

Step 2

If the Company's answer at Step 1 is not satisfactory
to the Union, the grievance may be submitted in
writing, on Form 90005674, by the local president or
his designated representative within five (5} days
after receipt of the Company's answer in Step 1, to
the Labor Relations Department.

A. The Company’s grievance committee will meel

and discuss the grievance with the LUnion
grievance committee within ten {10} days afler
receipl of the grievance al Step 2.
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G. Inthe event a grievance is not resatved in Step 2, the local
may within ten (10} days submit the grievance to the
Intemational Union. The International Union may within ten
(10) days meet with the Area Vice President - Human
Resources or his designated representative in a final effort
to resolve the grievance. If this fails, the Union may
proceed to arbitration under the terms of Article 13 of the
Agreement,

7. The parties invalved in each step of the grievance
procedure may, by mutual agreement, waive the time limits
imposed in the specific step at which the grievance is being
processed, or recess the grievance 10 obtain additionat
information, Any waiver agreed upon shall be either made
in writing or confirmed in writing.

8. It is understood that every effort will be made by both
parties to resolve the grievance in the meeling at the
applicable Step. If unable to do so, the Company will give
ils answar in writing on the grievance form within three (3)
days following the meeting.

9. If the employee, at his option, has the grievance presented
by his local Union representatives, the Company shall not
thereafter deal directly with the employee concerning the
grievance, but shall deal only through appropriate Union
representatives.

10.1n the event that any individual employee or any group of
employees chooses to preséent a grievance for themselves
rather than through the Union, management
representatives will advise the local Union representative in
writing of the fact that such grievance is being presented,
and will give such Union representalives opporiunity to be
present during the presentation of such grievance.
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11.Representatives of the Union or of any local thereof may
confer with representatives of Management during working
hours without loss of pay, provided the conference has
previously been agreed to by Management.

12.In the event any grievance invelves a question of wage
status, any wage adjustment which arises out of the final
solution of the grievance shall be made retroactive to the
date on which the grievance was firsl presanted to the
immediate supervisor of the employee or employees
affected; provided, however, that if the proposed wage
adjustment involves a question of judgment as o the
application of appropriate wage in the case of a transfer
from one occupalion to another or whera other
circumstances make the determination of an appropriate
wage a matter of judgrnent, retroactive adjusiment shall not
be for more than three (3) months prior o the initial
presentation of the grievance under Section 5, Step 1, of
this Arlicle and provided further, that if the wage adjustment
involved has resulted from the correction of a mechanical
or clerical error, the adjustment shall be made retroaclive to
the time the error commenced.

13.In the event any grievance involves a question of
reinstatement of a released or discharged employse and it
is determined that said employee is to be reinstated, the
amount of back pay which can be awarded shall be
determined by the Linion and the Managemenl grievance
representatives, subject to the limitation that back pay will
not be awarded for a period starting more than four (4)
days before the initial presentation under Section 5, Step 1,
of this Article,

14.The time periods referred to in this Article exclude

Saturdays, Sundays and holidays recognized in the
Conlract.
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1.

ARTICLE 13
ARBITRATION

In the event any grievance arising hereunder cannot be
resolved through negotiations between the parties hereto
under the procedures hereinabove set forth, the matter
shall be submitted to arbitration by the Union to the
Company and in accordance with the following procedures,
The Union will notify the Company of its intention ta
arbitrate within a reasonable time, not to exceed forty-five
(45) days following the date of the final meeting of the
grievance procedure. Such notice to the Company may be
made orally and confirmed in writing within seven (7) days.

As soon as possible but not |ater than ten (10) days after
the Company receives a request, made pursuant to Section
1 above, the Union will initiate a request to procead with the
setection of an arbitrator in the manner as mutually agreed
10 by the parties. Failure fo comply with the time frames
agreed to in Sections 1 and 2 of this Article will result in the
arbitration request being declared untimely.

The arbitrator shall be selected by alternate striking of
names. The person whose hame is not stricken from the
panel shall be the arbitrator. The party who strikes the first
name from the panel shail be determined by lot.

The Cormpany shall thereupon notify the arbitrator of his
selection and seek his agreement to serve, and determing
his available dates for hearing. The Company and the
Union will then agree upon the date, time, and place of the
hearing, and the Company shall so notify the arbitrator.

IF the arbitrator is not available or is unable to meet the
contractual time limits, another arbitrator from the
remaining members of the panel will be selected and
notified in the same manner as described above,
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3. Within thirty (30) days from the date of the arbitrator
selection in Section 2 above, the arbitrator will hold a
hearing on the question to be arbitrated, at which time each
party to the Agreement may submit to him such evidence
andfor arguments as it desires relative to the question
being arbitrated. The arbitrator will receive and consider
any evidence which is relevant to the dispuie being
arbitrated. At the request of either the Company or the
Union, a stenographic transcript of hearings may be made,
or written posthearing briefs may be filed, or both, except in
cases which involve the discharge or suspension of
employees. In discharge and suspension cases, the
parties will argue orally such dispute before the arbitrator,
and no written briefs will be presented. In any case where
written posthearing briefs will be filed, such briefs will be
submilted o the arbitrator with a copy to the other side
within thirty (30} days from the conclusion of the hearings
or the recelpt of a transcript, whichever is later. Within
thirty (30) days afier the conclusion of such hearing, or
when applicable after the submission of written briefs,
whichever date is |ater, the arbitrator shall send his written
award to each of the parties hereto.

4. In cases involving suspension or discharge, the arbitrator
will render an immediate decision and will within fifteen (15)
days after the conclusion of the hearing send his written
award to each of the parties thereto,

8. The arbilrator shall have no authority to change, add to, or
subtracl from this Agreement, or to designate manetary
award(s) beyond thal to make the employee whate with
respact to basic (lost) wages.

6. Tha time periods referred to in this Aricle exclude

Salurdays, Sundays, and Holidays recognized in this
contract.
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ARTICLE 14
SENIORITY

. Seniority, as used in this Article 14, shall mean the total
elapsed time since the employee's date of last
employment, plus any ¢redited service which is bridged in
accordance with Article 17 of this Agreement. or which is
recognized in accordance with Section 3, Article 17, of this
Agresment. Seniority, &5 used in this Article 14 for part-time
employees, will include only that time for which they
actually raceive wages.

. Seniority of regular part-time employees shall follow that of
regular full-time employees for all purposes of this Asticle
except employee-initiated transfers under Articte 34 which
will be integrated.

. The seniority of temporary employees will fall behind that of
all regular emptoyees and within the group of temporary
employess shall mean the total elapsed time since the
employee's date of last employment.

. Occasiona! employees shall not accumulate seniority while
working as an gccasional employee. In the event a regular
ar temporary employee transfers to occasional and
subsequently transfers back to regular or temporary, the
employee will be credited for seniority purposes for the
amount of seniority accumulated in the regular ar
temporary status befare having transferred to occasianal.

. Seniority shall be determined on the basis of Company-
wide seniority.

. Shift assignments and vacation schedules, subject to the
needs of the service, shall be determinad on the basis of
seniority.

614 When an employee transfers into the job
classification of Equipment Installer or Equipmeni
Maintainer wherein on-the-job training is required,
and where such training opportunity is available on a
particular shift, the employee will be assigned to thal
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shift until all necessary training has been completed.
Such on-the-job training will be completed within
one (1) year,

. All service by an employee exciuded from the bargaining
unit shall be counted in determining his senigrity under any
of the provisions of this Arlicle 14 in the event that such
employee transfers 10 a job classification covered by this
agreement.

. An employee with recognized credited service previousty
obtained in another General System Company shall have
his credited service bridged for seniority purposes upon
employee's written request.

ARTICLE 15
EMPLOYEES

. The Company will not employ temporary or occasional
employees 1o avoid the employment of regular full-time
employees.

. The Company may employ and use pad-time employees in
order f0 meet service requirements under the folfowing
conditions:

2.1 Tofully staff a work force to cover schedules of less
than the normal basic workweek because of odd
shift coverage, fluctuating or peak load forcing
conditions;

22 To afford empioyees an opportunity to further their
formal education;

2.3 When qualified regular full-time employees are not

available in the labor market at the time of
employment of pari-time employees.
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Al new employees shall be considered probationary
employees until completion of six (6) months of continuous
service. Probationary employses may be terminated during
this period at the discretion of Management.

ARTICLE 18
TEMPORARY ASSIGNMENTS

Where an employse is assigned lo a higher wage
classification on a temporary basis for a period of two (2)
weeks, but ne longer than six {6} months, the Company will
originate the necessary forms to reflect in his personnel
records his temporary experience in that job.

Periods of one (1) week (five (5) consecutive workdays) of
such assignment to a higher wage-paying classification will
also be reflected if within two {2) weeks of the completion
of each two {2) separate one {1) week periods occurring
within twelve (12) consecutive calendar months of
assignment the employee requesls the origination of
appropriate forms.

Assignments to higher wage-paying classifications for
temporary relief work will be made first from employees
within the work group, and secondly from employees within
the work location, who normally perform work relaled to the
higher wage-paying classification, on the basis of seniority
of those having the necessary gualifications and fitness,
provided that there is sufficient time for filling the
assignment to permit orderly scheduling,

Assignmants to higher wage-paying classifications for
training will be made first from employees within the work
group, and secondly from employaes within the work
location, who normally perform work related to the higher
wage-paying classification, on the hasis of ssniority of
those having the necessary qualifications and filness,
provided that there is sufficient time for filling the
assignment to permit orderly scheduling.
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. Nothing in this Agreement shall prevent the assignmant of
tempaorarily disabled employees to jobs which they can
handle.

ARTICLE 17
CREDITED SERVICE

. Theterm "credited service" shall mean the aggregate of the
yaars, months, and days of active employmeni with the
Company, its predecessors or affiliates of the General
System which will be recognized by the Company with
respect to sach employes.

. Active employment for purposes of calculating credited
service shall include:

21 Time for which the employee actually receives
wages.

2.2 Workers' Compensation benefits.
2.3  Sick Benefits.

2.4  Military leave of absence as provided under Article
35.

2.5  Union leave of absence approved under Article 43.

2.6 Approved absence excused time provided under
Article 24, Section 5.

. Crediled service shall not include time for which the
employes is laid off or is on leave of absence for personal
reasons under Article 24 of this Agreement.

. An gmployee with prior credited service who has been
absent fram the Company's employ and who is reemployed
shall have, by requesi of the employee, the accredited
service formerly acquired bridged after being reemployed
continucusly for a period of six {(6) months.
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4.1 Such credited sarvica to be bridged shall include
each period of prior active employment of six {8}
months or more.

. Ifan employeeis laid off due to force reduction pursuant to
Section 1, Article 9, and he is reemployed as a result of an
offer of reemployment made pursuant to said Section, he
will be given full recognition, upon date of reemployment,
for such credited service as existed with respect to him on
the date of his layoff.

. Credited service is not recognized for employees while they
are classified as temporary or occasional, however,
credited service will include all active employment for such
employees previously in temporary or occasional status
when they become regular employees without inlerruption
in their employment.

ARTICLE 18
REGULAR HOURS

. The normal workday will consist of eight (8) hours.
Regularly assigned shifts may be any eight (8) hours that
the demands of the sarvice may require and may ba
divided into such sessions that service demands require.
With respect to vacations, sick leave and lgaves of
absence, pormal workdays will be considerad to be the five
(5) days, Monday to Friday, inclusive. For all purposes
each ghift will be cansidered to have bean worked on the
calendar day when it was started.

11  Employees may ba permitted to have days off
wilhout pay as determined pemmissible by
Management, depending upon service demands.
Such excused absence days may be granted
because of light or fluctuating work loads, or for the
purpose of permitting employees to observe
religicus holidays or other days of personal
significance. Such excused time will notbe counted
towards the two (2) months excused time provision
cavered under Article 24, Section 5.
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2. The normal workweek will consist of forty {40) hours of
work and may be any forty (40) hours during the calendar
week beginning with Sunday.

In LiveSource and Repair Resolulion Centers the
prescribed eight (8) hours or tours may be broken into any
two (2) sessions when necessary t90 mest service
conditions as determined by management. in all other
departments the prescribed eight (B) hours or tours may be
hroken into any two {2) sessions when necessary to meet
service conditions as determined by management provided
that such utilization will be strictly voluntary on the part of
the hourly employees. A car fare payment of $1.00 shall be
made to an employee (imespective of mode of
transportation) for each day on which he works at least part
of hoth sessions of a morning and evening tour {split tour).

2.1 Hours worked on Sundays or holidays as part of a
regularty assigned shift will be considered as a part
of the normal warkweek.

2.2 Hours worked in excess of eight (8) in any day or
shit by reason of emargency call-out, shift
extgnsion, rescheduling, and time worked on
Sundays by reason of call-out or emergency will not
be included in the computation of hours thal make
up the normmal workweek, provided howaver
employees must work a minimum ol four {4) hours
in any one {1} day or shift, which is scheduled in
advance, for that time to be counied as a part of the
normal workweek.

2.3  Holidays not worked, excluding Saturday holidays,

for which wages are paid will ba considered as a
pari of the normal workweek for all purposes,
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24 In a week in which payment is made under the
classificgtion "ABW™ (bad weather) as provided in
Article 20, only the hours between the time of
raporting for work and the time of release from warlk
will be considered as a part of the normal workweek.

. Subject 1o such changes as the needs of the service
require as determined by Management, work schedules in
all Gustomer Call Centers shall be posted in advance, and
in general on a one (1) to four {(4) calendar-week basis, ane
{1) week in advance. In all other work groups work
schedules shall be posted in advance. and in general on a
four (4} to twelve (12) calendar week basis, one (1) week in
advance. In the event such changes are necessary,
Management will make every effort to nate in writing on the
posted schedules such changes, but there will be no
penalty for failure to do so in the form of payment of
premium overlime or in any other pay provisions, provided
that notice of such change of schedule is atherwise
proparly given ta the employee affected.

. An employae's schedule of hours of work and days off may
be changed at the initiative of the employee for personal
reasons without twenty-four (24} hours notice, providing
proper arcangements satisfactory to the lecal supervisor arg
made.

. When employees are working the normal forty (40} hour
workweek, every effort consistent with the needs of the
service will be made to schedule them so that their days off
will be consecutive.

. Operators who are changed from night shifts (beginning at
or after 10 p.m.} to day shifts will not be required to report
for work on the day following the last night worked prior to
such change of hours but will raceive eight {8) hours' pay al
straight time for such day. This day will be known as a
"sleep day" and will not be considered as one (1) of the two
(2) regulary schaduled days off each week, and will not be
included as part of the narmal workweek. Pay for a "sleep
day" will not be granted when such sleep day coincides
with a holiday or vacation.
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ARTICLE 19
OVERTIME HOURS

1. Overtime hours will include:

11

12

1.3

14

Hours actually worked in excess of eight (B) in any
one (1) day or in any one (1) shift.

Al hours worked as part of Sunday shifts whether
regularly assigned or by réason of eamergency.

Hours actually worked between 8:00 p.m. and 1:00
a.m. the following day on Christmas Eve and New
Year's Eve by employees not otherwise entitied to
overtime pay for those hours,

Hours actuafty worked in excess of the normal
workweek in any one (1) calendar week. [(See
Article 18.)

1.4.1 Each overtime hour over forty {43) through
fifty-five (55) hours as defined above will be
paid for on the basis of one {1} and one-half
{2) times the normal hourly rate of pay.

1.4.2 Each overtime hour worked in excess of fifty-
five {55) as defined above will be paid for on
the basis of two {2) times the normal hourty
rate of pay.

1.4.3 Employees will not be required to take
equivalent straight lime off to compensate for
overtime.

1.4.4 Hours actually worked on emergency call-
outs (ECO's) in any one calendar waek will
be included in the computation of hours
actuallty worked in excess of 55, which are
paid for at two times the normal hourly rate of

pay.
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1.4.5 lItis agreed that there shall he no pyramiding
of the accumulation of hours for pay
purposes either at the base rate, straight-time
rate and/or overtime rates of pay {Article 18,
Section 1} and normal workweaek hours
{Article 18, Section 2).

2. For the purpose of this article, an emergency call-out is
defined as follows: When an employee is called 1o work
immediately to meet any emergency that needs immediate
attention and is not foreseeable. When an employee is
called out for emergency work without previous notice
during hours when he is not on duty, overtime will he
measured from the hour he leaves until he returns home,
subject to the following provisions:

2.1

22

2.3

If the ermployee is called out for emergency work
and he leaves his home as a result of the call lass
than four (4) hours prior to the beginning of his next
reqularly assigned shift, overtime pay will cease at
the beginning of his next regularly assigned shift,

if the employee is called cut for emergency work
and he leaves his home as a resuit of the call four
{4) hours or more prior to his next regularly assigned
shift, he will raceive the overtime rate of pay for all
hours actually worked, until he has been relieved
from duty for four (4) consecutive hours.

A minimum of two {2} hours overtime paid at the
overtime rate (three {3) hours pay) will apply except
that such minimum will not apply where the
emergency work constitutes a continuation of the
employee's regularly assigned shift or where such
emergency work continues into the employee's next
regularly assigned shift in accordance with
Subsection 2.1 above.
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3. Employees who are given less than twenty-four (24) hours

previous notice that they will be rescheduled to work on a
haliday or & day when they are scheduled to be off will be
patd overtime for such day. Scheduled days off may be
changed on notice of at least twenty-four (24) hours, or
employees may be called in to work on their scheduled
days off without the payment of overtime, provided at least
twenty-four (24) hours previous naotice is given. The words
"previous nolice” in this section shall mean notice given not
less than twenty-four (24) hours prior to the hour at which
the employee is fo report for work in accordance with such
notice.

. Employees who are given less than twenty-four (24} hours
notice that their shift is changed on a day which they are
normally scheduled to work will be paid overtime for the
hours worked in their rescheduled shift which fall prior {o or
after their previously scheduled shift. Employees may have
their hours of work changed on a scheduled workday
withaut the payment of overtime, provided at least iwenty-
four {24) howrs previous nolice is given. The words
“previous notice” as used in this section shall mean nolice
given not less than twenty-four {24} hours prior to the hour
at which the ernployee is rescheduled to report for work or
the hour at which his previously scheduled shifi would have
commanced, whichever is earlier.

. LiveSource employees working short hour tours shail be
paid at their regular hourly rate of pay for time worked
beyond thair normal tour except that when such extra work
time falls on a Sunday, holiday, sixth day worked in the
week, or is in excess of forty (40) hours in the workweek,
the authorized premium rate of pay shall be paid. Time
worked in excess of forty (40) hours in the workweek, and
time worked on the sixth day of the week after five (5} full
tours, or the equivalent thereof, have been worked, shall be
paid for atl the rate of one (1) and one-half {12) hours pay
for each such hour worked.

Only grievance time, lime on jury duty, and holidays not

worked {axcept Saturday holidays) will be included when
determining these amounts of overtime to be paid for.
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ARTICLE 20
INCLEMENT WEATHER

1. When employees are unable to perform their work because
of inclement weather they will be paid in accordance with
the following:

1.1 Ifanemployee reports in person at his place of wark
but because of weather conditions is not sent out on
the job, he will be paid for two (2) hours and will be
released within one (1) hour.

t.2 Ifanemployee is sent aut on the job and is forced to
discontinue his wark at any time during the first four
(4) hours of his assigned shift because of weather
conditions, he will be paid for one-half (2} day.

1.3  Ilfany employee works rmore than four (4) hours and
is then forced to discontinue work because of
weather conditions, he will be paid for a full day.

1.4  To the greatest extent feasible, time during which
employess are not able to perform their normal work
because of inclement weather will be used for
regularty scheduled instruction and for the
maintenance of equipment and tools and
warehouses.

ARTICLE 21
TIME ABSENT FOR ELECTIONS

1. Employees who are registered and entitled to vote in any
etection will be granted time off with pay if necessary to
vote. Time off with pay for voting is granted onty when the
employee is unable to travel lo the polls during non-working
hours due 1o the distance involved and in no case will paid
time off exceed two {Z) hours. Permission for such
absence will be granted only on specific reques! presented
to the employes’s immediate supervisar, who will designate
the pericd of such absence.




“*NOTE:

ARTICLE 22
VACATIONS™
REFER TO NATIONAL MOA ON BANKED

VACATION - SEE PAGES 188, 189

1. A regular employee will be entilled to vacation as follows:

A,

Employees newly hired at any time during the year
will be eligible for ten (10) normal workdays of
vacation after January 1 following their date of
employment and after completion of their
probationary period.

Ten (10) normal workdays of vacalion with pay after
he has completed each successive twelve (12)
months of credited service until such employse has
completed five (5) years of service. (Effective
January 1, 2000.)

Fifteen (15) normal workdays of vacation with pay
after he has completed five (5) years of service.
{Effective January 1, 2000.)

Twenty (20) normal workdays of vacation with pay
after he has completed fifteen (15) years of service.

Twenty-five (25} normal workdays of vacation with
pay after he has compleled twenty-five (25) years of
service.

Vacations must be taken within the twelve {12) months
following the date on which the right thereto has accrued.

11

Effective January 1, 1974, for vacation purposes
anly, ali current employees will have a vacation
eligibility date of January 1. In the future, alt newly
hired employees will have a January 1 vacation
accrual date effective the first January following their
date of employment. Whenever there is any
adjustment in credited service, the vacation accrual
date will be changed to January 1 of the adjusted
service year,
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2. Effective January 1, 1993 for vacation purposes only, alf

current part-time employees will have a vacation eligibility
date of January 1. [n the future, all newly hired part-time
employees will have a January 1 vacation accrual date
effective the first January following their data of
employment. Whenever there is any adjustrnent in credited
service, the vacalion accrual date will be changed to
January 1 of the adjusted service year.

21 Part-time employees vacations will be based on
hours worked within the previous calendar year.

. Vacations will comprise consecutive days except that an
employee who is entitled to more than one {1} normal
workweek will be permitted 1o split his vacation into units of
weeks subject to the demands of the service.

. Within the limits of service requirements, vacations will be
scheduted during the more desirable vacation period and
on the basis of employees’ seniority.

4.1  When an employee transfers to a new work group
and vacations have been scheduled for the group,
the supervisor will, if work requirements permit,
approve the employee's first selection for vacation.
However, if, because of work requirements, the
employee is unable to take the first selection, the
suparvisor will provide an altermate vacation
schedute from which seleclion will be made.

. On his own request any employes shall be granted an
excused absence without pay of not more than fifteen (15}
days immediately preceding or following his vacation,
provided that such excused absence does not interfere with
the needs of the service and does not affect the scheduling
of vacation of any other employee or employeas.
Management reserves the right to respond to each request
at whatever point in time it can best determine it’s effect on
the needs of the service, but not less than ten (10) days
from the time off which was requested.

i

51 This excused time cannot be scheduled prior to !
scheduling all eligible vacation and holiday time. R
(
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6. Each employee is entitled to take {en {10} days of accrued
vacation time in any one calendar year in day or days-at-a-
time increments. In the seleclion of vacations, week
vacations shall have precedence over day-at-a-time
vacations.

6.1

6.2

6.3

6.4

Whenever possible, day-at-a-time vacation should
ba chosen along with vacation weeks and should
also be shown on Vacation Request form {(605323).
If an employee does not choose vacation days to
be taken a day-at-a-time when hefshe chooses
week vacation, he/she will give at least ten (10)
working days' notice to the supervisor of the day or
days he/she destres to take as vacation days. Such
time limit may be waived by supervisory approval.

if the employee has not chasen and/or taken all day-
at-a-lime vacation by November 1 of each calendar
year, management will designate the day or days 1o
be taken.

If an employee has chosen a vacalion day (or days)
and later decides to cancel, he/she must natify
management of this decision len (13) work days
prior to that day. If the minimum nofification is not
met, the employee may be required to take the day
(or days) selected at the option of managemeant.

When a day that was originally chosen as a day-al-
a-time vacation day is cancelled in accordance with
Section 8.3, the supervisor will notify his/her work
group of the available day or days and make the
days avallable lo the senior employee(s) who
request it.

7. Each employee who is eligible for two (2} or three (3)
weeks vacation may carry over five (5) days or less of
his/her accrued vacation into the next calendar year. Each
employee who is eligible for four {4) or five (5) weeks’
vacalion may carry over ten (10) days or less into the next
calendar year.
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7.1

7.2

The employee will exercise the option 10 carry over
vacation time at the time of initial selection of his/her
vacation for the current calendar year, The dates
for the carryover vacation will be designated on the
Vacation Request form and approved by the
employee's supervisor. Carryover vacation time is
chosen, by seniority, at the same time the employes
chooses vacation for the current year. Once
carryover vacation has been requested and
approved, 1hat wvacation period cannot be
superseded by a more senior employee, except that
employees who transfer to a new work group after
having been scheduled for carryover vacation will be
granted such vacation time in accordance with
Article 22, Section 4.1.

Carryover vacation time must be taken no later than '
June 30 of the year after it ts accrued, unless
otharwise designated by management.

ARTICLE 23
HOLIDAYS

. Subject to the following provisions the legal holidays listed
below or the day which they are observed focally will be
recognized by the Company:

New Year's Day
Memonial Day
Independence Day
Labor Day

Thanksgiving Day

Day After Thanksgiving
Christmas Day

Six (&) Personal Holidays
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2. Unless otherwise provided herein, a regular or temporary
employee not working on a holiday will receive one (1}
day's pay at his normal straight time rate, exclusive of shift
or temporary or relief supervisory differentials, if he works
his last unexcused scheduled session preceding the
holiday and his first unexcused scheduled session following
the holiday.

3. Anemployee may select any days within the calendar year |

except Sunday to observe the six (6) Parsonal Holidays. R

The Holidays in this Section 3 are subject to the following
selection procedures.

31

3.2

3.3

34

35

The employee will give at least thirty {30) days
notice to his supervisor of the day or days on which
he inlends to observe the holiday. Such time limit
may be waived by supervisary approval.

If an employee selects a day or days to observe as
the holiday which, because of work requirements,
would not be available, or if two (2} or more
employees in tha same work group selecl the same
day or days, the employees will choosa altamate
available day or days in order of seniority.

If any holiday for which an employee is eligible to
take under this Section 3 provision is nol selected by
October 15 of each calendar year, Management will
designate the day or days to ba observed,

An employee will be eligible for six (6) Personal
Holidays following the completion of three (3)
months of employment.

These six (6) Parsonal Holidays can be taken in two
{2) hour increments for a total of forty-eight (48)
hours per year,

4, Unless otherwise provided herein, a regular part-time
ermployee, not working on a holiday, will receive pay for the
number of hours for which he would have been schedulad
to work had the day not been a holiday, if he works the last
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unexcused scheduled shift preceding the holiday and works
his first unexcused scheduled shift following the holiday.

. An employee who is scheduled 1o work on a holiday but
fails to report for work and is unexcused will not receive
payment for the holiday.

. If a holiday falls on a normal workday which is a vacalion
day, the employee will be given an additional day of
vacation at the beginning or end of his vacation or a day's
pay in lieu thereof at his option. Holidays which fall on
normal working days within a leave of absence will be
counted as workdays and will not be recognized for pay
purposes. (See Agicle 24 for maximum excused
absences.)

. When a Sleep Day and a holiday coincide, only holiday pay
will apply.

. Employses who work on holidays will receive, in addition to
the holiday pay provided for in this Article 23, time and one-
half at the basic rate for hours worked,

. Phone Mart employees will receive an additional Floating
Holiday or straight-time pay in lieu of the day after
Thanksgiving Holiday unless scheduled off on the day after
Thanksgiving Holiday. The additional Floating Holiday is to
be scheduled following Thanksgiving Day up to and
including December 31st of the calendar year. The
additional Floating Holiday is subjact to the eligibility
requirements set forth in Section 3 of this Anticle,

ARTICLE 24
LEAVES OF ABSENCES FOR PERSONAL/MEDICAL
REASONS

. Regular employees who have completed twelve (12}
months of credited service may be permitted to take leaves
of absence from active employment for personal/medical
reasons, but a leave of absence is a provision which may
be granted to employees and nol a right to which they are
entited. Regular employees with less than twelve (12)
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months of credited service who are pregnant will be
permitted to take aleave of absence in accordance with the
terms and provisions of this article.

11

1.2

1.3

A leave of absence in no way guarantees
reinstatement o active employment; however, if the
employee on leave of absence notifies the
designated Company representative in wriling that
he is ready to relurn to work in his prévious work
location and classification, no additional help will be
placed in that classification at that focation until that
employee has been offered reemployment.

The employee will keep the desighated Company
representative nolified of his current mailing address
at all times. In the event an employee fails to
requesl Lo return, refuses an offer of fails to respond
within fourteen {14} days of mailing the offer, the
Company will have no further reemployment
obligations ta the employee.

Regular employees will be granted a leave of
absence without pay, service requirements
permilting, for a period up to twelve (12) calendar
months for personal reasons and up fo eighteen
(18) calendar months for medical reasons.

1.2.7 Regular emplioyeas who are pregnant will be
granted maternity leaves of absences in
accordance with all other terms and
conditions of this Article.

If an employee who qualifies for a leave of absence
for personal medical raasons notifies the designated
Company representative in writing that he is ready
and able 1o return 10 work, he may, if there is no
vacancy in his previous work location and
classification, accept employment with another
employer of engage in a business for profit or apply
for vnemptoyment insurance benefits for the
remainder of his approved leava of absence period
without terminating his employment. Should such
an employee decline an offer of reinstatement
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during this period he will be terminated.

1.4 An employee on medical leava of absence that is
unable to return to his previous classification due to
permanent physical disability or by reason of
superannualion will be permitted to submit
applications for transfer in accordance with Arlicle
34, Section 1, 3, and 4 of the Agreement.

. An employee on leave of absence will be considered to
have terminated his employment under the following
conditions, except as provided for under 1.3 above;

2.1 f he accepts employment with another employer or
engages in a business for profit during his leave of
absence period.

2.2 If he has not nolified the designated Company
representative in writing by the end of his leave
period that he is ready to return 10 work,

23 If he applies for unemployment insurance benefits
while on leave of absence.

. The Company will pay to the employee at the beginning of
his leave of absence the computed pay for any accrued
vacation for which he is eligible.

. No vacation or sick benefits shall be paid for such leave of
absence and such employees shall not be entitled to any
vacation until aftar he has met the requirements of Article
22.

. An employee may be excused for personal reasons without
pay up to a maximurm of two (2) months and such absence
will not be deemed a leave of absence. However, an
employee may nol be excuséed under this provision
immediately following a leave of absence as pravided for
under Section 1 in this Article.

. The Company will pericdically perform a writlen inquiry of

those employaes who have been terminated with return
rights, pursuant to this article, to determine if they are still
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interested in retaining their retum rights. Employees who
indicate in writing that they are no longer interested will
relinguish their retumn rights under this article. Employees
who fail fo respond in wriling to the Companyis inquiry
within fourteen (14} calendar days of mailing the offer will
also relinquish their return rights under this article.

ARTICLE 25
LODGING, MEALS, AND TRAVEL
EXPENSE ALLOWANCE

. Employees will be, from time to time, temporarily assigned
by the Company to anothaer work lacation, either to perform
work or to attend school. Temporary assighment means
any assignment which is for a period of six (6) months or
less.

1.1 Employees may elect to stay at the temporary work
location and be provided reasonable lodging
designated and paid for by the Company for each
day worked andior right spent at the temporary
work location if the one-way mileage is greater than
thirty-five (35) miles from the employee's normal
work location and the temporary assignment is not
closer to his residence than his normal location.
Employees electing this option will be eligible lo
receive the applicable meal aflowance as covered
urider Section 5 of this Article,

1.1.1 Whenever an employes’s temporary
assignment is sixty (60) miles or less from his
residance, management may approve
lodging and meals for the weekend.
Whenever an employese's temporary
assignment is greater than sixty (60) miles
from his residence, an employee may slect
lodging and meals for the weekend unless he
is scheduled off for mare than two (2)
consecutive days. It weekend lodging is not
approved, an employee will receive round irip
mileage between the temporary work location
and his residence.
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1.2 In lisu of Subsection 1.1 above, an employee may
elect to receive round trip milaage paymant for each
mile that exceeds the mileage he normally would
have traveled round trip from his residence to his
normal work location.

1.3  Employees receiving mileage payment under Article |
25 will be compensated at the Verizon Company
policy rate. This rate shall not be Jess than thirly-two R
and a half cents ($ .325) per mile for this contract l
period.

. Employees may elect in lieu of Subsection 1.1 or 1.2
above, the daily allowance as per schedule under 2.1
below will be paid for temporary assignments for periods of
atleast one (1) shift, However, in cases where atemporary
assignment continues for two {2) or more consecutive
shifts, and the employea has worked a part of his first shift
at his normal work location, the employee is eligible for the
applicable daily allowance on the first day of the
assignment and for the applicable mileage and meal
aliowance on the last day.

2.1  One-way highway distance by direct and reasonable
raute that exceads an employee's normal commute
to his normal work location:

Distance Daily Allowance
Over 0 and up {0 20 $ 575
Over 20 and up to 40 $18.40
Qver 40 and yp to 60 $28.75
Greater than 60 $36.50
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3. Employees will be, from time to time, asgsigned (o work
assignmenis designated by management as Project
Assignments. Project Assignments are defined as work
assignments expected {o exceed six (6} months but lasting
no longer than three (3) years. Such employees will be
offered one {1) of the following:

3

3.2

3.3

Employees may elect to receive round trip mileage
at the Verizon Company policy rate for each mile
that excasds the mileage he normally would have
traveled round trip from his residence to his normal
work location,

An employés may elect to stay at the project
location and be provided reasconable lodging
designated and paid for by the Company for each
day worked and/or night spent al the project work
location if the one-way mileage is greater than thirty-
five {35) miles from the employee's normal work
localion and the temporary assignment is not closer
to his residenca than his normal work [ocation,
Employees electing 1his option will be eligible 1o
receive the applicable meal allowance as covered
under Section 5 of this Article.

3.2.9 Whenever an employee's project location is
sixty (60) miles or less from his residence,
managemenl may approve lodging and
meals for the weekend. Whenever an
employee's project location is greater lhan
sixty (B0) miles from his residence, an
employee may elecl lodging and meals for
the weekend unless he is scheduled off for
more than two {2) conseculive days, |If
weekend fodging is not approved. an
employee will receive round trip mileage
between the project location and his
residence.

Daily allowance per Subsection 2.1,
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4, Anemployee who is assigned to a temporary work location

under this provision will be paid travel time on the first and
last day of the temporary assignment. Travel time will be
based on the time that exceeds an employee's normal
commute time from his residence to the normal work
lacation. The Company resarves the right to specify the
means of transpartation; however, employees will not be
required to use their perscnal car. If an employee requests
and receives permission to use his personal car, he will be
reimbursed for mileage as stated in Section 1.3,

. Ifilis necessary because of a work or school assignment

for an employee to purchase an incidental meal, the
employee will be reimbursed as follows:

9/1/96
Breakfast % 575
Lunch 6.90
Dinner 14.40

5.1  Meals which are paid by the Company will be eaten
on the employee’s own time.

5.2 When an employee is assigned away from his
normal work location and he normally eats his meal
at home bul he is unabie to go home for the meal
because of his temporary assignment, heis entitied
to reimbursement for the incidental meal. if he
normally purchases his meal in a restaurant or if he
normally carries his meal, he would not be eligible
for a meal reimbursement except in cases where the
tempaorary assignment has prevented him from
carrying his tunch.

6. When an employee works three (3} hours or more beyond

his eight (8) hour shifl as a result of scheduled overtime, he
wilt receive 3 meal allowance of $6.90. When an employee
works twa (2) hours or more beyond his eight (8) hour shitt
as a result of a shift extension, he will receive a meal
allowance of $6.90,
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7. Extension of shift meal allowance as outlined in Section 6
will not apply tc those employees receiving dinner meal
allowances under Section $ of this Article.

8. When the Company elects 1o furnish transportation and
employees travel to and from a temporary work location
within the assigned shift, or extension thereof, no expense
allowances will be paid as set forth in Subsection 2.1
above. Such employees may be eligible for incidental meal
reimbursement if they meet the requirements for such
payments as provided for under Subsection 5.2 and
Section 6 of this Article.

9. Highway distances as used in this Article mean the most
direcl and reasonable roule which the Company will
determine and use for compuling expense allowances and
mileage reimbursements. 1f the highway distance is
disputed, the mileage will be verified jointly by a
representative of the Union and the Company.

10. An employee will nat receive lodging as provided for under
Subsection 1.1 or 3.2 and daily allowance as provided for
under 2.1 for the sama day.

11.Employees will not receive both daily allowances, as set
forth in Subsection 2.1 above, and meal reimbursement, as
set forth in Bections 5 and 6 above, for the same day.

12.Employees elecling to receive round trip mileage as set
forth in Subsactions 1.2 and 3.1 of this Article will not be
eligible for daily allowance as provided for in Subsection
2.1 or meal allowance as set forth in Section 5 above for
the sams day.

ARTICLE 26
TRANSFER ALLOWANCES

1. When an employee is transferred at Company request from
ene work location to another thirty-five {35) miles or more
distant, and such assignment is to be for a period in excess
of six {6) months and if the employee moves his residence
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closer to the new location as a result of such transfer, he
will be entitied to the following transfer allowances:

1.1 Five (5) days excused absence with pay to make
necessary arrangements of personal affairs.
Transferred employses may elect to receive pay in
lieu of time off at their own option. Pay for hours
paid but not worked under this Section will not be
considered part of the normal workweek,

1.2 Arelocation allowance of $150.00.

1.3 An allowance of $150.00 for packing household
goods.

14 Actual cost of moving furniture and personal
belongings.

15 Travel on Company time and at Company expense
for personal transportation of the employes and his
family to travel to the new rasidence.

. In every case, however, the Company will reserva the right
to name the agency which will be used to mova the
employee's furniture and personal belongings, and to
prescribe the form of transportation which shall be used for
the employee and his famity, if the Company is expected to
pay such costs.

. The Company will not pay any expenses incident to the
transfer of employees who have requested such transfer
under the job bidding and transfer pravision as covered
under Article 34,

. Employees who have been released or laid off, or who
have been notified that they are to be released or to be laid
off, will not be entitled to receive any transfer altowance if
they are selected o fill a vacancy at another headquarters
later, but will be considered as new employees for the
purpose of this Article when they report at the new location.
The provision. however, will hot be used to discriminate
against amployees by laying them off in contemplation of
their transfers.
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. The provisions of this Article do not apply if the employee
fails 10 complete their move within etghteen (18) calendar
monihs from the date of iransfer,

. The provisions of this Article do not apply if the employee’s
residential move does not decrease their travel time by at
least one (1) hour per day, round trip.

ARTICLE 27
RESPONSIBLE UNION - COMPANY RELATIONSHIP

. The Company and the Union recognize that it is in the best
interests of both parties, the employeas, and the public that
all refationships between them continue {o be characterized
by mutual responsibility and respect. To insure that this
relationship continues and impraves, the Company and the
Union, and thair respective representatives at all levels, will
apply the terms of this contract fairly in accord with its intent
and meaning.

. With sincere effort by both parties to resolve any disputes
or misunderstandings, or al least to clearly understand the
position of the other, both the Union and the Company can
look forward to a mutually beneficial association, with
increasing responsiveness from both parties to the needs
of the employees.

. In the event that a representative of the Union feels that
meetings andfor discussions with Managemenl are not
characterized by a sincere efforl by both parties to resolve
any disputes or misunderstandings, or alt least to cleary
understand the position of each other, the appropriate
Union Local President will summarize the nature of the
dispute in writing and submit the wrtlen summary 1o the
secand level manager within thirty {30) days of the alleged
dispute.
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The second level manager, upon receipt of said written
summary, will respond within five (8) days to arrange an
informal meeting with the Union Local President. Within five
{5) days following such informal meeting. the second level
manager will provide the Company's response,

3.1

3.2

3.3

34

If the Union is not satisfied with the second level
manager's response, the Local President, within five
(5) days after receipt of such response may request
an informal meeting with the General Manager or
Depariment Head. The General Manager or
Department Head will respond within five (5) days to
the Local President to establish a date mutually
agreeable to both partiss. Within five (5) days
folowing the meeting the Company will give its
response.

If the Union is not satisfied with the Company's
response, the Local President, within fifteen (15)
days of the Company's response, may submit the
grievance in writng on Form ©0005674 as
prescribed in Article 12, Saction 5.1, except that
Step 1 and Step 2 may be waived and the grigovance
submitted to the National Union.

The parties may by mutual agreement waive the
time limits sel forth in this Asticle.

The parties agree that the provisions contained
herein do not modify or change the rights of the
parties as set forth in Article 12 or Article 13.

. The Company will advise ali new employees, who are
covered by this Agreement, that there is a collective
bargaining agreement in axistence and will furnish each
such employee with a copy of the Agreement.



ARTICLE 28
WAGES

1. New employees, at the time of hire, will normally be placed
on the start rate of the applicable schedule, However,
management may at its discretion place a new employee at
a higher step on the schedule when it delermines it lo be
apprapriate 1o do so.

Appropriate change in wages will be made with respect to

employees who are transferred from one otcupation to
another in accordance with the following:

21

Employees who are lransferred to higher wage-
paying classifications will be placed on the step of
the new schedule which has the next higher rate to
the employee’s rate of pay at time of transfer. Inno
event will employees so lransferred have their
progression steps extended by more than twenty-
four {24} months. The employee's progression date,
if applicable, will not be affected by such transfer.
Employees so transferred who have credit allowed
for experience which is not directty applicable to the
new job classification may have such credit taken
away at the date of transfer. Management may at
ils discrelion place a transferring employee at a
higher slep on tha schedula when it determines it to
be appropriate to do so.

211 Employges who transfer back to their
previous job classification within two (2) years
will receive wage credit for time worked in the
higher classification if the vacancy requires
the same duties and skills as determined by
management.
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2.3

Employeeas, other than those specified in Subsection
2.3 below, who have transferred for reasons of
health to a lower wage-paying classification will be
carried across moneywise to the new schedule and
held off-schedule until the new schedule catches up
1o tham or thay return to their normal job or for three
{3) calendar months, whichever is sooner, except
that where the employee who is being transferred is
receiving wages above the top of the new schedule,
his pay shall be reduced to the top of the new
schedule. An employes who is unable to retumn to
his normal job by the end of three (3} calendar
months will be placed on the step of the new
schedule which comespands to his length of wage
service and will remain on that new schedule until
he is able to, and does, return to his normal job.
Employees who are being transferred fo lower
wage-paying classifications for reasons other than
health, permanent physical disability or
superannuation will be placed on the step of the
new schedule which coresponds to their length of
wage service. Anything to the contrary herein
notwithstanding, an employee temporarily disabled
due to occupalional injury will be compensated at
his normal basic rate if placed in another job
classification during the period of such disability.

Iif an employee by reason of superannuation or
permaneant physical disability, is transferred to an
occupation for which there is provided a schedule of
wages lower than the schedule under which his
current accupation is carried, the initial decrease in
his wage will be limited to a maximum of six (6)
cents par hour and succeeding decreases will be
limited to the same amount and will beé made only at
six {6) month intervals until the appropriate wage
has been attained under the new schedule.
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24  An employee on a ralief basis who performs the
duties of a higher wage-paying classification shall
receive a differential equal fo the difference batween
his step on his own wage schedule and the
corresponding step on the higher wage scheduls for
actual time worked performing the duties of the
higher wage-paying classification.

2.5 Nothing in this Section 2 is to be construed as
restricting Management's right o place temporarily
disabled employees in jobs which they can handle
during their temporary disability.

. The progressive wage increases provided under the wage
schedules will be awarded automatically to all employges
excapt occasional employees upon completion of the
periods of aclive employment specified in the wage
schedules, The wage of occasional employess will be
adjusted on an individual basis in recognhition of their
increased employment. Progressive wage increases willbe
effective on the Sunday nearest actual completion of
periods of active employment specified in the wage
schedules.

ARTICLE 29
DIFFERENTIALS

. Hourly employees who are designated by management to
be in-charge of other hourly employees or of a
nonsupervisory managerial function will receive an in-
charge differential of seventy-five cents ($ .75} per hour,
provided such in-charge assignment is far one (1) hour or
more.

11  Such employees may, as required, perform
productive work of the same type and nature as
normally assigned to employees included within the
collective bargaining unit while they are acling in an
in-charge capacity.
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2. Shift differentials will be paid to employees who are
required to work specified hours as a part of scheduled
shifis as set forth in the wage schedules. Shift differential
will be included as a part of the employee's rale for the
purpose of calculating overtime. Shift differential will not be
prorated. Shift differentials will not be paid on holidays not
worked, nor during vacations, nor during periods covered
by sick benefits, nor will it be paid far work falling within the
specified hours as a result of overtime which is a
continuance of a regularly assigned shift orif itis a result of
an emergency call-out.

Operators, Traffic Clerks, Service Observers
Hours Differential

For Scheduled Work Pericds Ending Worked  1/1/84

6:30 P.M. and after to 8:00 P.M. 8 $.75
8:01 P.M. and afterto 9:29 P.M. g 95
8:30 P.M. and after to 10:59 P.M, 7 .65
11:00 P.M. and after, but not all night 6% . 55
All night tours 7 1.00
All night tours 8 1.75
OTHER DEPARTMENTS
For Regularly Scheduled Work Period Ending  Differential
5:30 P.M. and after to 8:00 P.M. $.75
8.01 P.M. and after to 9:30 P.M. 95
9:31 P.M. and aftar, but not all night 1.80
Al night {for reqularly scheduted work perods beginning
at or after 10;00 P.M. and before 6:00 A.M.) $2.35

3. Employees who hold themseives subject to call by
Managemant during hours when they are off duty will be
paid an on-call differential for the period during which they
are subject to call. Employees who hold themselvas
subject to on-call schedules will do so at their own option.
In the absence of qualified volunteers, Managament will
dasignate qualified employeas to be on-calt in inverse order
of seniority. Management wilt attempt 10 equally distribute
such designated on-call assignments among qualified
aemployees,




3.1 The on-call diffgrential will be paid as follows:

Scheduled Work Days -$10.00,
from midnight to midnight.

Non-scheduled Work Days - $15.00, R
from midnight to midnight.

Work Week - $75.00,
from 12:01 a.m. Sunday to
12:00 midnight Saturday.

ARTICLE 30
SAFETY

1. The Company will provide safe working conditions and will
instruct its employees in safe methods and practices of
performing their work through a definite safety program
scheduled on Company time. Each Division shall have a
Safety Committee. It shall be the responsibility of the
Safety Committee to recommend the correction of any
unsafe working conditions that may arise. Each Safety
Committee will include one {1} member, for each local
represented within the Division boundaries, appointed by
the Union,

ARTICLE 31
TOOLS, EQUIPMENT AND GLOVES

1. The Company will furnish o new employees, and on a
replacement basis to present employees, ali tools,
eguipment and gloves necassary for the proper
performance of the job. The Company will specify the
quantity, kind, type and make of all such items to be
fumishad. No toels, equipment or gloves, other than those
furmished by the Company, may be used unless specifically
approved by the supervisor. Any such fool or equipment
allowed will not be replaced by the Company or at
Company expanse.
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1.1 All tools, equipment and gloves furnished by the
Company will be charged to the amployee, and the
employee will be hald responsible.

1.2  The Company will replace all tools, equipment and
gloves that are broken andior worn out through
normal wear, except those not specified as standard
by the Company.

1.3 Tools, equipmenl and gloves thal are lost or
mistreated to the extent that they are no longer
usable will be replaced by the Company, except
those not specified as standard by the Company,
however, the employee responsible for the items
may be required, at the discretion of Managament,
to pay for them and will be billed accordingly.
Employees will have the option to pay by cash,
check, manay arder or payrolt deduclion.

1.4  Employees who are furnished tools, equipment and
gloves will be held responsible for the proper use,
care and maintenance of these items, and will be
held to an accounting of all fools, equipment and
gloves al the time of replacement thereof, or upon
termination of employment with the Company,

ARTICLE 32
SICKNESS AND ACCIDENT BENEFITS

1. Active employees who, during their active employment, are
forced to be absent from work because of their own ilness
or their own injury, or death in their immediate famibies, will
receive the benefts described in the following paragraphs.
Employees whose services with the Company are
terminated for any reason whatsoever shall have no claim
against the Company for any benefits provided in the
following paragraphs and the accumulated sick leave
described herginafter shall not be considerad to constitute
any liability on the part of the Company, to such
employees, provided, however, that this rule will not be
used to discriminate against employees to the extent that
they might be dismissed at a time when they might be
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eligible 1o apply for such benefits,

1.1

The term “benefits” shall mean seventy-five (75)
percent of the employee’s stated wage in afl cases
where the employee does not receive compensation
as defined in Subsection 1.2 below and shall mean
one-hundred {100} percent of the employee's net
pay after application of taxes in all cases where ha
does receive compensation, as defined in said
Subsection 1.2,

1141

At such time an employee is eligible for Stata
Disability Insurance benefils and sickness
and accident benefits, his compeansation for
company pravided benefits will be computed
at seventy-five (75) percent of his stated
wage after deducting his Stalte Disability
Insurance benefits from the gross wage
payable had he warked,

in no event, afier application of taxes and
State Disability Insurance benefils, will an
employee’s combined benefits exceed or be
less than the net amount payable had he
worked.

In no event during an absence due to
occupational injury will an employee's
combined benefits be greater than the net
amount which would have been payable had
the smployea worked. Additionally, if the
employee is olherwise eligible, the net
amount payable will not be less than the net
amount payable had such employee worked,
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1.2 “Compensation™ shall mean the payments made to
an employee from any source under the provisions
of the Worker's Compensation insurance and Safety
Act, or any other Federal or State law or regulation
now in effect or hereinafter enacted, provided,
however, that if any such law or reguiation shafl
require the collection of taxes or contributions from
the employee and the Company, only that pottion of
such payments as is represented by the Company's
tax or contribution wil be considered as
compensation.

13 "Injury" shall mean an injury nol arising out of and
during the course of an employee's occupation,

1.4  "Occupationalinjury” shall mean aninjury arising out
of and during the course of an employee's
occupation.

1.5  Inthe evenl an employee shall experience an injury
or an occupational injury on which the employee
makeas a recovery from a third party (other than the
compensation insurance carrier of the Company} for
damages resulting from the injury, it is agreed that
the employee will reimburse the Company to the
axtent of the amount of such recovery for any sick
benefit payments received from the Company in
connection with such injury and an appropriate
restoration of time shall be made to the employee's
sick leave enlitlement,

2. Employees will accumulate sick leave at the rate of one (1)
and one-half {1/2) workdays for each month of credited
servica up to 2 maximum of two hundred seventy (270)
workdays, provided, however, that after fifteen (15) years of
credited service such portions of this sick leave as may
have been expended by absences for which benefits have
been paid, will be restored at the rate of ona (1) and one-
half (') workdays for each additional month of credited
service until the maximum of two hundred seventy (27Q)
workdays is accumulated again.
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After they have completed twelve (12) months of
credited service, regular emplayees will be eligible
for sick leave with benefits as provided hereinafter if
they are forced to be absent from work because of
illnass or injury, or death in theirimmediate families.
Employees will be eligible for sick leave with
benefits as provided in Subsection 3.1 of this Adicle
32 when they are forced 1o be absent from work
because of occupational injury,

Each workday for which benefits are paid because
of absences due to iliness or injury will be deducted
from the accumulated sick leave. however,
absences becausa of occupational injury or death in
the immediate family (in accordance with Subsection
3.2 of this Article} will not be deducted from their
sick leave accumulation.

. Regular employaes who are eligible and apply for benefits
due to illness or injury will be subject to a two (2} day
waiting period. Tha two (2) day waiting period will be
waived for;

A,

Those regular employses with an accumulated
balance of ninety (90) or less days of sick leave al
the start of their absence who have receivad no
benefits due lo illness or injury during their last
twelve {12) months of credited service.

Those regular employees with an accumulated
balance of ninety-one {91) to one hundred seventy-
nine (179) days of sick leave at the start of their
absence who have received no benefils due to
illness or injury during their last six (8) months of
credited service.

Those regular employees who at the start of their

absence have an accumulated batance of one
hundred eighty (180) days of sick leave.
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3.2

Lost time due 10 occupational injury will not be
considered in determining a waiting period for
subsequent absences due to illness. A second
period of two (2) workdays absence will not be
required if a regular employee is again forced
because of illness or injury o leave wark on or
befora his tenth normal workday following the end of
a prior absence for which benefits were paid.

All regular employees will be sligible to receive the
excess of benefits over compensation for each
workday absent because of occupational injury,
beginning with the first workday of absence, to the
extent of their accumulated sick leave, or for the first
five (5) workdays of absence, whichever is the
greater. Temporary employees will be eligible to
receive the excess of benefits over compensation
far only the first five {5) workdays of absence due to
occupalional injury.

Regular employeas who are eligible for benefits and
are required to be absent from work because of
death in their immediate families will be eligible o
receive benefits (without a waiting period} for three
(3) days. The use of benefits will not affect the
waiting period for any subsequent illness benefits.
Employees who can justify such need to the
satisfaction of Management, such as for travel, will
be eligible to receive benefils for up o two (2)
additional days.

3.2.1 “"Immediate Family" for the purpose of this
Section shall mean parenis, stepparents,
adoptive parents, children, stepchildren,
adopted children, brothers, siepbrothers,
sisters, stepsisters, husband, wife, step-

grandparents, great grandparents,
grandparents, grandchildren, mother-in-law,
father-in-law.
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3.2.2 Employees who can justify such need may
be permitlted to take vacation, personal
holiday time or excused time for deaths of
family members which are not siated in
Subseclion 3.2.1.

4. Employees who are required to be absent from work or
who find it necessary to leave their work and who
contemplate applying for sickness and accident benefits will
be required to report to their immediate supervisors at the
beginning of such absence. Benefits will not be granted to
employees after they have commenced a vacation or a
leave of absence and for this purpose a vacation or a leave
of absence will be considered to have commenced
immedialely after the close of business on the last day
actually worked, or immediately after the end of the last
shift aciually worked. An empioyee who has returned to
active employment after a leave of absence or who has
returned t¢ work after a vacation will not be permitted to
apply for benefils for an iliness or injury occurring during
such leave of absence or during such vacation, except that
an employee who is unable to retum to work because of
an iliness or an injury suffered during his vacation will be
eligibla to apply for benefits beginning after his vacation,
subject to the two (2) day wailing period described above.

4.1 [f an employee, who is eligible to receive benefils
and has worked all of the first session, is required to
laave work because of illness or injury prior to
completion of the greater partion of the employee's
second session, he will be eligible 0 receive
benefits after observance of the two (2} day waiting
periad described above. If an employee has worked
the greater portion of his second session and is
required to leave work because of illness or injury,
he will receive the regular wage which he wauld
have received had he warked his entire shifi, and
will be eligible to receive benefits afler observance
of the two {2) day waiting period described above. If
an employee is required to leave work because of
occupational injury, he will be paid the excess of
benefils over compensation in accordance with the
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foregoing except that the two (2) day waiting peried
will be waived.

4.2 Employees will not be permitted to exchange days
for which they would be eligible to receiva benefits
for days when they are scheduled to be absent from
work.

4.3  Management will reserve the right to investigate any
case of disability due to illness, injury or other
cause, for which benefits are requested, and in its
sole discretion may require an opinion from a
physician other than the one in regular attendance,
or a statement from the physician in regular
attendance and the payment of benefits will be
governed by such investigation and opinion.
Benefits will not be paid in cases of absence caused
by narvous disorders uniess a physician, selected
and paid by the Company, shall deliver to the
Company a statement in writing lo the effect that
such nervous disorder is sufficiently serious to make
it @ssential that the employee be relieved from work
for a gefinite period of time.

In any evenl the determipation of the payment of
benefits shall rest solely with Management which
fairly shall consider, but shall not necessarly be
bound by, doctor's raports and all ather pertinent
information,

5. Employees who are found to be guilty of abusing the
foragoing provisions for sickness and accident benefits may
be subject to dismissal or to forfeiture of any privileges
relating thereto,
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ARTICLE 33
EMPLOYEE TRAINING

1. Assignments to positions covered by this contract for pre-

management training purposes shall be filled al the
discretion of Management. The number of employees to
be assigned at any one time will not exceed an aggregate
of one {1) percent of the total bargaining unit.

1.1 If, after an employee has been assigned to this
training program, he is not selected for promolion to
Management, he will be reassigned tothe joborto a
job on the same wage schedule as that which he
held at the time of his selection for the program at
the wage rale commensurate with the step on the
wage schedule he would have had had he remained
on the job class.

. Within each work group, employees will be given
opportunity to learn, in an orderly sequence, all phases of
the work necessary for them to carry out their job.
Selection of which employees receive training within a title
classification is a matter of Managernent decision, except
that it is agreed that seniorily will be given first
consideration by the Company in making such selection.

ARTICLE 34
JOB BIDDING AND TRANSFERS

. Qualifications and requiremenis for jobs shall be
established in the order of their imporance by
Management, and for jobs of identical content shall be
uniform throughout the Company. Al no time will the
qualifications for any particular job be designed to fit any
one particular individual, and in all cases qualifications and
requirements shall be established prior to declaration of the
vacancy. The Company may use tests 1o assist in the
determination of the employee's qualifications. The form,
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content, and administration of such tests shall be at the
sole discretion of the Company and shall not be subject to
the grievance or arhitration provisions hersof.

. Requests for transfer based upon health reasons due to
the amployee's iliness or illness in his immediate family
shall take precedence over other applications on file.

21

22

23

24

2.5

“Immadiate family* for the purpose of this section
shafl mean parents, parents-in-law, wife, husband,
children, brothers, sisters, or any other persons
substantially dependent upon the employee either
for financial aid or physical care, and "illness" as it
relates 1o cther than the employee himself shall be
defined as meaning any condilion of health requiring
a substantial degree of financial aid for treatment or
a substantial degree of physical care.

Requesis for transfers based upon health reasons
must be accompanied by written medical evidence
including diagnosis and prognosis from the g
attending physician and a specialist in that field. Al
required medical documentation and approvals must
be received no later than the posting close date of
the vacancy in order to be considered as a priority
transfer request.

All costs for such evidence shall be borne by the
employee requesling such transfer,

Employees may have a maximum of two health
priority transfer applications on file that are not in
response to posted vacancies. Additionally, an
empiloyee may submit health priority transfer
applications in response (o posted vacancies. R

Emplayees who transfer due o permanent medical
restrictions or heatth reasons as specified in this
articla, will not be entitled to a subsequent transfer
far health reasons if the new job classification fully
accommodates their permanent medical restrictions
or health reasons and there is no significant change
to their medical condition. Any such change must
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be cerified by written medical evidence in
accordance with this article,

3. Job vacancies will be posted in the manner designated by

the Company. Employees may apply for an unlimited
numbaer of posted vacancies at any given time. Employees
who desire to be considered for transfer will submit
applications, to Staffing, on the form and in the manner
designated by the Company, no later than the posting close
date of the vacancy. An employee may submit applications
only for posted vacancies with the exceplion of those
requests noted in Sections 2.4, 3.1, and 5.1 of this article.
In the event no applications of qualified employees are
received, the Company may proceed to fill the vacancy at
its discretion.

3.1 Employees who have been force realigned may
- have a priority ransfer application on file that is not

in response to a posted vacancy. As outlined in
Articte 8, Section 1.5, the employee must submit the
transfer application within three (3) months after the

date of realignment and move at his own expense.

3.2 The Company will notify the appropriate Union
representative of any employee or employees of
more seniority than the employee chosen and the
reasons why such empfoyee or employees were
bypassed. Managemenl will also notify the
appropriate Union representative of all vacancies
filled by request for transfer, showing when such a
vacancy is filled, by whom, the seniority date of the
selected employee, and wage schedule from which
he has transferred.

4. Selection of employees for transfer to vacancies shall be

delermined as follows:
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4.1

42

4.3

An employee shall ba entitled to any job vacancy if
he has the necessary qualifications and fithess and
the mosi seniority of all candidates for the job. The
employee will pay his own moving expenses on an
employee-initiated transfer.

An Equipment Maintainer's right of iransfer which is
on a iateral basis must be at a work location whichiis
ovar ten (10) miles distant from the work location
from which the employes is bidding. The provisions
of this section may be selectively waived at
Management discretion.

A newly hired or rehired employes may apply for,
but shall not have a right to transfer until he has
occupied his first position at the same location fora
least twenty-four (24) months. All other employess
in classifications in wage schadules A, 1, 1A, 1B, 2,
3, 4, 5, and 6, may apply for but shall not have a
right to transfer until they have occupied their
present position at the same location for al least
eighteen (18} months. Al other employees in
classifications in wage schedules 7, 7A, 7B, 8, 8,
8A, 10, 11, 12, and 13 may apply for, but shall not
have a right to transter until they have occupied their
prasent position at the same location for a least
wenty-four (24) months. The above transfer hold
dates may be waived at management's discretion.

5. Nothing contained in this Agreement shall be consirved as
restricting Management's right to make transfers of
employees of identical job classification between work
locations,

&1

Employees who are transferred through this
provision may have a priority transfer application on
file to retumn to their prior job classification and work
location. The employee must submit the transfer
applfication within three (3} months aftar the effective
date of the original Company initiated transfer.
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6. Up to five (5) Union employées in each Union local shall

1.

not be transferred outside the geographical boundaries of
the local unless their classifications are no longer required
in that local's area. Such employees to be exempt from
this transfer provision must be designated by name and
position by the Union local president, and such exemption
cannot be transferred to any other employee in that local
during the term of this contract, unless the designated
employee no longer maintains status within the local.

ARTICLE 35
MILITARY LEAVE OF ABSENCE

MILITARY LEAVE OF ABSENCE

1.1 A military leave of absence will be granted by the
Company to each regutar employee who, prior to the
termination of his employment with the Company,
enters the U.8. Armed Forces, by voluntary
enlistment or by dralt, or who is a member of a
reserve component of one of the armed forces or
the National Guard or Air National Guard and is
ordered to active duty. Such mililary leave of
absence will commence on the day following the last
day worked by the employee, or on the day following
the last day of any vacation for which the employee
may receive the commuted value as provided betow,
and will terminpate on the ninety-first (91) day
following his discharge from the armed farces or his
relief from active duty. A military leave of absence
will not be extended for the employee who reenlists
or who volunteers for a continualion of his active
duty beyond the time limits provided under veterans
reemployment righls as described by the Federal
Government Statutes.

2. REEMPLOYMENT

2.1 In conformity with the terms of the stalutes
pertaining to the restoration of a veteran to his
former employment, employees who are granted
military leaves of absence will be reinstated in their
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former positions with the Company or will be given
positions of like seniority, status and pay. Full
recagnition for wage prograssion and for all other
purposes will be given to the military leave of
absence in the same manner that the period of time
would be recognized had the employee remained
continuously in the position he helfd ai the beginning
of his leave of absance, except as follows:

A, The Company shall have the right to hold any
employee employed on and after September
16, 1950, on the wage given him on the date
of his return to employment, unlil his
experiance and proficiency justify the next
higher wage, provided that the suspension of
wage progression shall not exceed,
whichaver is the shorter length of time of (1)
the length of the military leave of absence in
any case, or (2} the length of time between
the employee's place on the wage schedule
at the time of the beginning of his military
leave of absence and the four (4) year step
on his wage schedule, or (3) two {2) years of
credited service.

B. Sick benefits will not be granted to
employees until after they have retumed to
active employmaent with the Company.

3. GROUP LIFE INSURANCE

31

For employees who are granted military leaves of
absence, the Company will continue the amount of
group life insurance in affact on the last day worked
for a maximum period of thirty (30} days at no cost
to the employee. At the end of this thirty {30) days
or at the termination of the miilitary leave of absence,
the group life insurance will terminate.
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3.2

Employees who return to active employment with
the Company will have their basic life insurance
automatically reinstated but will be required 10 make
apgplication for reinstaterment of their contributory
supplemental group life insurance if they desire to
reinstate it.

4. CONTINUANCE OF COMPANY PAY

4.1

4.2

If a regular employee, at the beginning of his military
leave of absence, is:

A, In the age group subject to induction under
the Selective Service and Training Acl of
1948, the Armed Forces Reserve Acl of
1955, and the related regulations currently in
effect, or

B. A member of the National Guard, Air National
Guard, or of a reserve component, and he

{1) Is drafted or enlists voluntarily, or

{2) Is ordered to active duly or volunteers
for active duty for six {6} months or
more or aclive duty training (not to
include fraining drills, voluntary
specialized fraining or penalty active
training duly), he will receive the
difference between his military pay
and his Company pay (if the latler is
greater) less any deductions
authorized by him or required by law,
for three (3) days for each full month
of completed crediled service up to a
maximum of difference in pay for
thrae (3) months.

For this purpose, Company pay will be the product
of the employee’s daily wage in effect on the last
day actually worked multiplied by 21.75 days.
Military pay will be the basic pay shown in the pay
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4.3

tables in effect on the date when fhe employee
enters military service for his grade or rank, giving
effect to his length of military service, plus extra pay
for special qualifications or duty, but exclusive of
rental, subsistence, clothing, dependents, and other
allowances. Daily military pay shall be the monthly
pay divided by 21.75.

Regular employees will be paid the commuted value
of any vacation to which they may be entitied at the
beginning of the military leaves of absence.

. SUBSTITUTES FOR EMPLOYEES ON MILITARY
LEAVES OF ABSENCE

51

5.2

Parsons transferred to positions formerly hetd by
employaes who are on military leaves of absence
will be considered as temporary occupants of such
positions and may be transferred back to their
formaer or to equivalant positions when the employee
for whom they are substituting returns from his
military leave of absence.

Persons who are newly employed to fill vacancias
which result directly or indirectly from the absence of
employaes on military laaves of absence may have
their employment with the Company lerminated
unless there is other need for their services, when
such employees return from their military leaves of
absences.

. MILITARY RESERVE TRAINING

6.1

If a regular employee is a member of the National
Guard, Air Naticnal Guard, or of a reserve
component and is subject to annual training duty, he
will be paid the difference between his military pay
(including all allowances) and Company base pay (if
the latter is greater) for a period of not more than
two {2} weeks in any one calendar year in which he
performs such training duty. However, if an
employee performs annual training duty and
receives no military pay, ha will be paid a maximum
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1.

6.2

of one (1) weeks pay by the Company in any one
calendar year,

An amployes, 1o be eligible for payment as provided
above, shall in wriling request lime off for annual
training duty, and at the conclusion thereof, fumish
the Company written gvidenca of the amount of
military pay received.

ARTICLE 36
JURY DUTY AND WITNESS PAY

If an employse receives a Summons for Jury Duty, the
Company will compensate the employee for the difference
batwean the jury fee and his base pay for the time lost from
worlk; not to exceed ten (10) work days (80) hours in any
twalve (12) month period.

1.1

1.2

1.3

1.4

When an employee receives a summons for jury
duty, he must notify his supervisor as soon as
possible in ordar for the Company to make
necessary arrangements o meet the needs of
service,

If an employee is required to report for jury duty and
he is temporarily excused from attendance, he must
return to work as soon as reasonably possible and
complete the shift he is assigned while on jury duty.

An employee working a night shift who is required to
report for a full day of jury duty will be excused from
his assigned shift and will compensated in
accordance with Section 1 above.,

The employee must have completed by the Court 5

form to be provided by the Company showing days
and hours worked on jury duty.
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Subpoena as a Witness

2. It an employee becomes a witness to a crime of viclence
and is subsequently subpoanaed to be a witness during his
regularly-scheduled hours, he wili be compensated by the
Company for the time off required in connection with the
subpoena.

2.1 The employee must notify his immediate supervisor
as soon as possible to make necessary changes in
work assignments. If the employee is ternporarily
excused from courl attendance, he must return to
woark during his regularly-scheduled hours.

22 Wilnesses are generally paid a fee for each day
they are required o appear. The Campany will
compansate the employee the difference between
the witness fee and his regular base pay for the time
he is required to appear,

2.3 Employees who are subpoenaed to appear as
witnesses in a civil proceeding will not be
compansated by the Company.

3. The provisions of this Article will be considered as lime
warked for all purposes.

ARTICLE 37
LUNCH PERICD

1. The duration of lunch periods (30, 45 or 60 minutes) will be
established by local management based on their
determination as to what bast facilitates customer service
requirements. The Company will take into consideration
the preferences of employees when making these
determinalions,

2. When employees are schedyled for an on-duty meal period
within their normal tour, the meal period shall be included
as part of the employee’s tour, and will be paid for as time
warked.
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. Management reserves the right to reschedule lunch periods
if necessary, from time to time, to meet the demands of the
sefvice.

ARTICLE 38
BULLETIN BOARDS

. The Company permits the installation of, and the Union will
place and instal, its own butletin boards in the Company's
various offices, plants, warehouses, and other premises
where space for the installation of the same is available.
The type of each bulletin board and the manner of its being
fastened to Company property shall be determined by
Management. The location of each such bulletin board will
be determined by agreement between appropriate
Cornpany representatives and local Union representatives.

. Where space is nol available for such installations, the
Company will permit the Union to use, not to exceed, one-
third of the space on Company-owned bulietin boards. The
amount of space on Company-owned bulletin boards and
the location thereon to be used by the Union shall be
determinad by agreement between appropriate Company
rapresentatives and focal union representatives.

. All expenses, malerials and equipment needed for the
placement and installation of bulletin boards by the Union
and designation and marking thereof shalt be home or
furnished by the Union.

ARTICLE 39
DEDUCTION FOR UNION DUES, SERVICE FEES,
AND INITIATION FEES

. The Company shall deduct from the wages and/or sick
benefit payments of members and nonmembers of the
Union any initiation fees, dues, and service fees for such
payroll periods as it is authorized in wriling to deduct by the
individual employees covered by this Agreement.
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. Payroll deduction authorization cards in the forms attached
hereto (marked Exhibit 1) shail be made a part of this
Article. The Union shall furnish to the Company one-lime
deduction authorization cards in the form attached hereto
{marked Exhibit Z) and made a part of this Article.

. An employee's authorization for deduction of dues shall be
canceled by the Company any time proper notice is
recoived from an authorized representative of the Union.
An employee's deduction authorization will autormatically be
canceled if the employee leaves the employ of the
Gompany or is transferred out of the bargaining unit.

. The Company will make twenty-four (24) biweekly Union
deductions per year in either percentage of specified
amounts and will remit each month a check representing
the aggregate amount of all such deductions to the
Secratary-Treasurer of the Union, together with a list
showing:

{a) The name, employes number, address, and
occupation code of each employee in the bargaining
unit.  Such list will be arranged by Union local,
alphabetically, as accurately as possibie to do so by
being keyed to the employee number. The list will
show amounts deducted for dues and sarvice fees
as applicable.

. The Company shall incur no liability from acling as agentin
the collection of dues,

ARTICLE 40
RELIEF BREAK

. Employees will be permitted reasonable relief breaks as
provided herein. .

1.1 These breaks will be limited to fifteen {15} minutes
per session. As a refief break is considered to be a
mid-session break, no break will commence prior to
the end of the first hour of the employee's scheduled
session, nor will the break end during the last hour
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of his session. In no case will an employee drive a
Company vehicle which would deviate from his
normal route for a relief break. In the event these
rules are violated, discipiinary action can be laken.

ARTICLE #1
PRODUCTIVE WORK BY MANAGEMENT

1. The Company acknowledges a general policy that
Managemeni employees will not do productive work of the
same type and nature as normally assigned to employees
included within the collective bargaining unit. It is
understood, howaver, that it is a normal funclion of
Management employees io perform productiva work under
conditions of oparaling emergencies, work incidental to
training of employees, to give temporary lend-a-hand
assigtance, to training in or anforcemant of safety practices,
to inspection of work completed by productive employees,
and operalor-switchboard work as may be required to meet
the demands of service. Also, when a qualified employee
is not available or cannot be reachaed with reasonable
dispatch for an assignment, productive work may be
performed by Management employeeas.

2. Management trainees may perform productive work as a
part of thair training.

ARTICLE 42
UNION SECURITY

1. Under Federal labor laws, and obligations under this
Agresment, the Union is required to represent all of the
employees in the bargaining uni fairly and equally without
regard to whether the employee is a member of the Union,
In consideration thereof, Agency Shop provisions will
prevail during the term of this Agreemenit.

75




2. Membership in the Union is not compulsory. Employeesin
job classifications within the collective bargaining unit are
free to accept or to decline membership in the Union.

2.1 Any employee who is a member of the Union may,
upon proper natice, voluntarily withdraw from such
membership but may not, thereby, be relieved of
Agency Shop requirements herein.

3. Subjecl to conditions set forth within this Arlicle 42, regular,
part-time, and temporary employees within thiry (30)
calendar days of hire shall as a condition of employment,
and at their option, either: (1) apply for membership in the
Union and, if accepted, maintain membership in good
standing thereafter during the term of this Agreement, or
{2) alternatively arrange to pay to the Union a service fee
equal in amount to the membership dues uniformly
required for all members of the same class.

4. For purposes of this Article 42, the foltawing definitions will
apply:

4.1  In Good Standing - means thal the employee pays.,
or tenders payment of, initiation fee, and periodic
dues in amount and frequency reguiany required by
the Union as a condition of acquiring and retaining
membership.

42  Service Fea Employee - means a covered employee
who elacts not to become a member of the Union, or
who wilhdraws membaership from the Union, and is
required in liew of membership to pay the
representation fee to the Union.

4.3  Proper Notice - means that the employee will notify
both the Company and the Union by registered mail
return receipt requested. Notice tothe Company will R
be directed o the Labor Relations Department,
CAS01HL, and notice to the Union will be to the
applicable Union Local Fresident.
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5. These Agancy Shop provisions apply to all newty hired
regular, part-time, and lemporary employees.

6. Service Fee employees are in no manner members of the
Union, and possess no membership rights, privileges, or
responsibilities that accrue 1o members of the Union.

7. No Service Fee employee shall be required to pay the
representation feg during any period that, by Union rules or
actions, dues payments are suspended or not enforced for
regular members of the Union,

&. Nothing herein shall be construed to limit the Union’s (awful
rights to determine and enforce regulations regarding
acquisition of, and retention of, membership in the Union.
Any covered regular employee who is refused membership,
or whose membership is involuniarily terminated by action
of the Uinion body {other than for refusal to tender initiation
fee and periodic dues) shall not be subject to discharge
from employment, but, rather, shall take on the status of a
Service Fee Employee,

9. The Company shall incur no liability in the enforcement of
this Article.

ARTICLE 43
“*LEAVE OF ABSENCE FOR OFFICIAL UNION
BUSINESS

**REFER TO NATIONAL MOA ON PAGES 186-188

1. Al the request of the Union, not more than twenty-5ix {26}
employees will be granled leaves of absence at one time
for official union business.

1.1 A Union leave of absence for Union busingss with
the national CWA Union, or national, state, or local
AFL-CIO bodies, ar public service jobs shall be
granted 1o such employees for up to twelve {12}
years of active employment. Any employee who is
granted a leave of absence under this provision 1.1
will be treated in the same manner as any other
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1.2

employee to whom a personal leave of absence is
granted unger Article 24 except that he shalt have
an absolute right to reemployment.

Elected Union officials who take full-time leaves of
absence to serve thair local Union shall be granied
up to twelve {12) years in any fifteen (15) years of
active employment. Any employee whaois granted a
leave of absence under this provision 1.2 will be
treated in the same manner as any other employee
to whom a personal leave of absence is granted
under Article 24, except that he shall have an
absolute right to reemptoyment, and he shall
continue to accrue net credited service for such
periods of full-time leaves of one year or more up to
the maximum of twelve (12) years in any fifteen (15}
years of active employmeant.

Emplayaes returning from full time Union leave(s} of |
absence will not accrue holidays while on Union R
leave{s) of absence. Upon return from full time
Union leave(s) of absence an employee musi work
the equivalent of ninety {90} days to be sligible for
their six {8) Personal Holidays

For the purposes of this Article, the accrual of net
credited service shall not count towards the accrual
of vacation time pursuant to Article 22 and upon an
employee's return from leave(s) of absence, his
vacalion and accrual date and eligibility will be
adjusted accordingly.

1.2.1 An employee who commences a leave of
absence under Section 1.2, will for wage
progression purposes, remain in his then
current classification and wage step during
tha pariod of his leave of absence. Changes
in the basit hourly rate for his wage step will
be recognized for the purpase of pension
calculations.

78




1.2 No vacation or sick benefits shall be paid for such
leave of absance and such employees shall not be
entitled to any vacation uniil after he has met the
requiremants of Article 22,

1.4 The Company will pay to the employee at the
beginning of his leave of absence the computed pay
for any accrued vacation for which he is eligible.

. An employee may be excused without pay for not more
than a total of ninety {30) days in any one (1) calandar yaar
ta conduct official Union business. The Company and
Union agree that orderly scheduling of work and obtaining
qualified replacements require full cooperation; thus, such
excused absences under this provision will be granted with
reasonable prior naotice with Management's approval.

2.1 Up to twenty-six (26) employees may be excused

under the abave provision for an additional thirty
(30) days.
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take such benefits or to pursue his remedy against such
third party.

3.1 Such emplovee may take his benefits under this
Medical Ptan and the Insurance Company then shall
have a lien on the proceeds of any recavery for such
third party whether by judgment, setitlement, or
otherwise after the deduction of reasonable and
nacessary expenditures, including attorney's fees,
incurred in effecting such recovery, 1o the extent of
thea total amount of benefits provided by this Medical
Plan and paid.

3.2 Notice of such action by the employee against the
third party shali be given within ninety (98} days
thereafier, eithar 1o the Company or o the
Insurance Company.

3.3 No compromise of any such course of action by the
employee in an amount less than the benefits
provided by the Madical Plan shall be made without
the written consent of the lnsurance Company.

Section 4 Any employee eligible tor benefits under this
Medical Plan who willfully or knowingly anters talse or
unfounded claims for benefits shall be subject to
Company disciplinary action, I(ncluding discharge,
irrespective of any action that the insurance Company
may elect to take.

A ADTIMCIE




The parties hereto have caused this Agreement to be executed
in their names by their duly authorized officers:

VERIZON CALIFORNIA INC.

{s/R. B. Johnson
R. JOHNSON

/s!3. Fogelstrom
S. FOGELSTROM

{sil.. Hartshomn
L. HARTSHORN

/s/C. Herrera
C. HERRERA

/s/... Mortensen

~ L. MORTENSEN
COMMUNICATIONS WORKERS CF AMERI

1s1). Weitkamp
J. WEITKAMP

Isl). Dudley
J. DUDLEY

CA

o4 isiV. Pallan
. V. PALLAN

i /siL. Reynolds
L. REYNOLDS

fsiL. Villegas-Firth
L. VILLEGAS-FIRTH

s/ E. West
3 E. WEST

Pl
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VERIZON CALIFORNIA INC.
SCHEDULE OF BASIC WAGES

SCHEDULE 1
GwWi Gwi
03/17/02 03/23/03
Start $8.66 $9.01
6 MO $8.99 $9.35
12 MO $9.67 $10.06
18 MO $10.29 $10.70
24 MO $11.02 $11.47
30 MO $11.86 $12.33
36 MO $12.86 $13.37
42 MO $13.91 $14.46
48 MO $15.11 $158.72
54 MO $16.37 $17.03
60 MO $17.87 $18.58

Accounting Clerk
General Clerk
Service Clerk

GWI
03/21/04
$9.37
$9.72
$10.46
$11.13
$11.92
$12.83
$13.91
$15.04
$19.33
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VERIZON CALIFORNIA INC.

SCHEDULE OF BASIC WAGES
SCHEDULE 1A
Gwi
0317102
Start $8.68
6 MO $9.24
12 MO $9.89
18 MO $10.60
24 MO $11.97
30 MO $12.46
36 MO $13.01

Language Assistance Retail Sales Consultant

Retail Sales Consultant

Gwi
03/23/03
$9.03
$9.61
$10.29
$11.02
§12.45
$12.86
$13.53

Gwi
03/21/04
$9.39
$9.99
$10.70
$11.46
512,95
$13.48
$14.07
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VERIZON CALIFORNIA INC.

Language Assistance Departmental Clerk

SCHEDULE OF BASIC WAGES
SCHEDULE 2
GWI
0317102
Start $8.92
6 MO $3.19
12 MO $9.81
18 MO $10.49
24 MO $11.20
30 MO $12.12
36 MO $13.07
@ 42 MO $14.19
e 48 MO $15.46
54 MO $16.94
60 MO $18.79
Accounting Clerk [
Departmental Clerk Records & Report Clerk
Dispatch Clerk

GwWI
03/23/03
$9.28
$9.56
$10.20
$10.91
$11.65
$12.60
$13.60
$14.75
$16.07
$17.62
%$19.55

GWI
03/21/04
$9.65
$9.95
$10.61
$11.35
$12.12
$13.41
$14.14
$15.35
$20.33
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VERIZON CALIFORNIA INC.

SCHEDULE OF BASIC WAGES
SCHEDULE 3

GWI GwI
03117102 03/23/03
Start $9.12 $9.49
6 MO $9.39 $9.77
12 MO §10.04 $10.44
18 MO $10.64 $11.67
24 MO $11.37 $11.82
Mo $12.32 $12.82
36 MO $13.29 $13.82
42 MO $14.50 $15.08
48 MO $15.87 $16.51
54 MO $17.42 $18.13
60 MO $19.45 $20.23

Accounting Cteric Il Data Clerk

Business Dispatch & Control Specialist
Conference Communication Assistant*

*New Clagsification

Departmental Clerk (1

GWI
03/21/04
$9.87
$10.16
$10.86
$11.51
$12.30
$13.33
$14.38
$15.68
$21.04
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VERIZON CALIFORNIA INC.

SCHEDULE OF BASIC WAGES
SCHEDULE 4
cwi GWI
031702 03/23/03
Start $9.32 $9.69
6 MO $9.51 $9.89
12 MO $10.11 $10.51
18 MO $10.83 $11.26
24 MO $11.69 $12.16
30 MO $12.72 $13.23
36 MO $13.88 $14.44
42 MO $15.25 $15.86
48 MO $16.80 $17.47
54 MO $18.69 $19.44
80 MO $20.85 $21.69

Accounting Control Clerk
Administrative Clerk

Administrative Service Representative®

*New Classification

Data Control Clerk
Database Representative
Word Processing Cledk

GwIi
03/21/04
$10.08
$10.28
$10.94
$11.71
$12.65
513.76
$15.02
$16.49
$22.56
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VERIZON CALIFORNIA INC.

SCHEDULE OF BASIC WAGES
SCHEDULE §

GwWI GWI
03117102 03/23/03
Stan $9.82 $10.21
6 MO $10.54 $10.96
120 $11.23 %1168
18 MO $12.14 $12.62
24 MO $13.12 $13.64
30 MO $14.23 $14.80
36 MO $15.53 $16.15
42 MO $17.08 $17.76
48 MO $18.96 $19.72

Drafting Clerk Stenographer

Machine Operator
Printing Technician®
Remittance Clerk
Sarvice Observer

Traffic Clerk
Vehicle Maintenance Assistant

*Effective 0317/36

Gwi
03/21/04
$10.62
$11.40
$12.45
$13.13
$14.19
$15.39
$16.80
$18.47
$20.51
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VERIZON CALIFORMNIA INC.

SCHEDULE OF BASIC WAGES

SCHEDULE 6

Coin Processor
Feeder

Start

6 MO
12 MO
18 MO
24 MO
30 MO
36 MO
42 MO
48 MO

GWI
03/17/02
$10.04
$10.68
$11.37
$12.34
$13.32
$14.53
$1593
$17.58
$19.65

cwi
03/23/03
$10.44
$11.11
$11.82
$12.83
$13.86
$15.11
$16.67
$18.28
§20.43

GwWI
03/21/04
$10.86
$11.55
$12.30
$13.34
$14.41
$15.72
$17.23
$19.01
$21.25



6

VERIZON CALIFORNIA INC.

SCHEDULE QF BASIC WAGES
SCHEDULE T
GWI
03/117/02
Start $10.11
& MO $10.86
12 MO $11.74
18 MO $12.72
24 MO $13.83
30 MO $15.31
36 MO $16.88
42 MO $18.84
48 MO $21.04
Customer Service Representative
Customer Support Associate
Cutter Operator
Folder Operator

Forms Press Operator

Language Assistance-Customer Support Associale

Language Assistant-ULTS Support Associate

“Prior to 03/17/96

GWI
03/23/03
$10.51
$11.29
$12.21
$13.23
$14.48
$15.92
$17.56
$19.59
$21.88

GwiI
03/21/04
$10.94
$11.75
$12.70
$13.76
$15.06
$16.56
$18.26
$20.37
$22.76

Network Input Clerk
Printing Technician*

ULTS Support Associate
Senior Administrative Clerk
Senior Remittance Clerk
Truck Driver Light
Warehouse Atlendant




VERIZON CALIFORNIA [NC.

SCHEDULE OF BASIC WAGES
SCHEDULE 7A

Gwi GWI
03/17/02 03/23/03
Start 58.31 $8.64
6 MO $8.92 $9.28
12 MO $9.65 $10.04
18 MO $10.45 $10.87
24 MO $11.44 $11.90
30 MO $12.57 $12.08
© 36 MO $13.87 $14.43
w 42 MO $15.48 $16.10
48 MO $17.29 $17.98

Customer Contact Sales Associale
Language Assistance-Customer Contact Sales Associate

GWI
03/21/04
$8.99
$9.65
$10.44
$11.31
$12.37
$13.60
$15.01
$16.74
$18.70



VERIZON CALIFORNIA INC.

SCHEDULE OF BASIC WAGES
SCHEDULE 7B
GwWI
03M7/02
Start $10.11
6 MO $10.86
12 MO $11.74
18 MO $12.72
24 MO $13.93
30 MO $15.31
36 MO $16.88
€ 42 MO $18.84
48 MO $21.04
Customer Contact Associate

Language Assistance-Cuslomer Contact Associate

GWI
03/23/03
$10.72
$11.514
$12.45
$13.48
$14.76
$16.23
$17.89
319.97
322.30

GWI
09/21/03
$10.03
$11.74
$12.70
$13.75
$15.06
$16.55
$18.25
$20.37
$22.75

GWI
03/21/04
$11.37
$12.21
$13.20
$14.31
$15.66
$17.22
$18.98
$21.18
$23.66
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VERIZON CALIFORNIA INC.

Gwi
03/23/03
$10.85
$11.65
$12.58
$13.62
$14.88
$16.39
$18.11
$20.10
$22.37

SCHEDULE OF BASIC WAGES
SCHEDULE 8
GWI
0317102
Start $1043
6 MO $11.20
12 MO $12.10
18 MO $13.09
24 MO $14.31
30 MO $15.76
36 MO $17.41
42 MO $19.32
48 MO $21.51
Assignment Clerk*

Graphic Systems Operator**

*Eftective 06/22/66*
**New Classification

Gwi
03/21/04
$11.28
$12.12
$13.08
$14.16
$1548
$17.04
$18.83
$20.90
$23.26
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VERIZON CALIFORNIA INC.

SCHEDULE OF BASIC WAGES
SCHEDULE 9
GwW1 GwW) GwWI
0317102 03/23/03 03/21/04
Start $10.49 31091 $11.35
6 MO $11.26 $11.72 512.18
12 MO $12.20 $12.69 $13.20
18 MO $13.20 $13.713 $14.28
24 MO $14.45 $15.02 $15.63
3G MO $15.87 $16.51 $17.47
36 MO $17.60 $18.30 $19.03
42 MO $19.60 $20.39 $21.21
48 MO $22.41 $23.31 $24.24
Buildings Maintainar*** Language Assistance Care Advocate
Business Response Generalist Network Assistan)®
Business Customer Support Representative Nelwork Billing Services Representative
Business Service Representative OMT Complex Assigner*
Customes Care Advocate OMT Escalation Specialist”
Customer Inquiry Advocate Printing Press Operator™

Customer Relations Specialist
Customer Service Technician |
Directory Acgount Represeniative
Equiprnent tnsialler Assistant®
Facility Provisioning Specialist*
Frame Maintainer

*New Classification

““Effective 03/17/96

Public Access Sales Technician

Public Communications Booth Technician
Public Commumnicalions Field Technician

Senior Customer Service Representativa

Special Needs Center Customer Advisor

Switch Provisioning Specialist*

***Delete Classification 041103
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VERIZON CALIFORNIA INC.

SCHEDULE OF BASIC WAGES
SCHEDULE 9A
GWI GwWI GWI GWI
031702 03/23/03 09/21/03 032104
Start $10.32 $10.94 $11.16 $11.60
6 MO $11.02 $11.69 $11.92 $12.40
12 MO $11.88 $12.59 $12.84 $13.36
18 MO $12.79 $13.56 $13.83 $14.30
24 MO $13.94 $14.77 $15.07 $1567
30 MO $15.24 $16.15 $16.48 $17.13
36 MO $16.81 $17.82 $18.17 $18.90
42 MQ $18.65 $19.77 $20.16 $20.97
48 MO $21.22 $22.49 $22.04 $23.86

Business Custorner Representative
Language Assistance Business Customer Representative
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VERIZON CALIFCRNIA INC.

Gwi
03/23/03
$11.74
$12.62
$13.71
$14.86
$16.24
$17.84
$19.75
$21.99

SCHEDULE OF BASIC WAGES
SCHEDULE 10

GwWI

03/17/02

Start 511.28

8 MO 512,14

12M0 $13.18

18 MO $14.29

24 MO $15.61

30 MO $17.15

36 MO $18.99

42 MO $21.14

48 MO $23.78

Access Order Representative®
Assignment Clerk**
Business Sales Support Specialist*

“New Classification
“*Prior to 08/22/86

$24.73

Inventory Control Clerk
Truck Driver Heavy

Gwi
03/21/04
$12.21
$13.13
$14.25
$15.46
$16.89
$18.55
$20.54
$22.87
$25.72
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VERIZON CALIFORNIA INC.

SCHEDULE OF BASIC WAGES
SCHEDULE 14

GWI

03/17/02

Start $11.54

& MO $12.49

12 MO $13.58

18 MO $14.80

24 MO $16.27

30 MO $17.94

36 MO $19.92

42 MO $22.41

48 MO $25.62

Building Services Technician®
Building Services Specialist®

Cable Splicer

Communications Specialist

Customer Service Technician Il

GwI GWI
03/23/03 03/21/04
$12.01 $12.49
$12.99 $13.51
$14.13 $14.59
$15.39 $16.01
$16.92 $17.59
$18.66 $19.41
$20.71 $21.54
$23.31 324.24
$26.64 $27.711

Facility Surveyor

Plant Construction Installer
Printing Press Operator™
Prinling Press Operator |

*Classification moved from Wage Schedule 11 to 12 effective 01/12/03

**Prior to 03/17/96
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VERIZON CALIFORNIA INC.

SCHEDULE OF BASIC WAGES
SCHEDULE 12

GWI

03/17/02

Start $11.73

6 MO $12.69

12 MO 513.77

18 MO $15.00

24 MO $16.43

30 MO $18.147

36 MO $20.29

42 MO $23.12

48 MO $26.66

Building Services Technician®
Building Services Specialist*
Business Response Specialist
Customer Service Technician |
Engineesing Assigtant
Engineering Fielder

Equipment Installer

Equipment Maintainer
Equipment Specialist

GWiI
03/23/03
$12.20
$13.20
$14.32
$15.60
$17.09
$18.90
$21.10
$24.05
$27.72

Internal Communications Technician

QOperations Suppart Assistant
Printing Press Operator Il

Senior Communications Specialisi

*Classification moved from Wage Schedule 11 to 12 effective 01112/03

**New Classification

GwI
03/21/04
$12.69
$13.72
$14.89
$16.22
$17.77
§19.65
$21.95
$25.01
$28.83

Senior Special Services Prov.Tech.*”
Special Equipment Installer

Special Services Assistant

Special Services Insialler

Special Services Tester
Underground Equiprment Operator
Vehicle Maintenance Tachnician
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VERIZON CALIFORNIA INC.

SCHEDULE OF BASIC WAGES
SCHEDULE 13

GWI

03417102

Start $14.33

6 MO $15.30

12 MO $16.37

18 MO $17.60

24 MO $19.03

30 MO $20.77

36 MO $22.90

42 MO $25.72

48 MO $29.27

Customer Engineer-Data Application

GwI
03/23/03
$14.91
$15.91
$17.03
$18.30
$19.79
$21.60
$23.82
$26.75
$30.44

GwWI
03/21/04
$15.50
$16.55
$17.71
$19.03
$20.59
§22.46
$24.77
$27.82
$31.66



ADDENDUM ONE TO COLLECTIVE BARGAINING
AGREEMENT

1.

GROUP LIFE INSURANCE

It is herehy agreed between Verizon California Inc.
(hereinafter referred to as the “Company™) and
Communications Warkers of Amarica {hereinafter referred
to as the *Unien"), through this Addendum to the collective
bargaining agreement between the parties dated December
18, 1992, (hereinafter referred to as the “Primary
Agreament™, that a Group Life Insurance Plan (hereinafter
referred to as the "Group Life Plan™} will be provided for
employees of the Company represented by the Union. In
addition, Verizon California Inc. and the Communications
Workers of America agree to provide payroll deduction
privileges for those employees who elect to participate in
the Group Universal Life Insurance Plan.

"Employee” shall mean regular and part-time employees as
defined in the Primary Agreement.

"Wages" for full-time employees shall mean the annualized
basic hourly rate or basic salary {not including overlime,
premium or differential pay) as computed annually by the
Company.

"Wages" for other than full-time employees shall mean the
annualized basic hourly rate or basic salary {not including
overtime, premiurmn or differential pay), adjusted in terms of
the actual average work hours as refated to the normal
work hours of full-time employees, as computed annually
by the Company.
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2. Noncontributory tife Insurance Provided by the Company

Each employee will be insured for an amount aqual to one
year's wagas adjusted to the nexthigher multiple of $1,000,
if not already a multiple of $1,000.

An employee will be enrolled for Moncontributery insurance

at the time he is employed, and the insurance will become R

effective upon the completion of ninely (20) days of service.
If the employee is absent from work on that date, his
insurance will not become effective until his return 1o work,

The amount of Noncontributory Insurance will be revised
when the employee’s wage changes. However, no
increase in the amount of insurance will become effective
unless or uriif the employee is actually at work. The
Company will maintain an active employee's
Noncontributory Life Insurance amouni until retirement.

. Information to Union

The Company shall furnish the Union such pertinent
information as the Company may have in its possession
upon reasonable request by the Union, from time to time,
concerning the operation, administration, and cost of tha
Group Insurance Program.

. Grievanca

In the event any dispule shall arise as to whether the
Company has provided the insurance described herain, or
a complaint that any employee or any individual covered by
this Agreement has not in any manner been treated in
accordance with this contract, improperly denied any such
insurance, or a complaint by the Union that the Company
has improperly or unfairly applied the provisions of this
Agreement, such dispute or complaint may be treated as a
grievance by the Union and presented to the bargaining
agent of the Company for disposition.

In the event a satisfactory setllement is not reached, such
grievance shall be subject to arbitration, using the
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procedures for selecting an arbitrator as set forth in the
collective bargaining contract in effect on the date of this
Agreement. The authority of the arbitrator shall be limited
1o detaerrining whether the Company has provided the
insurance described herein or improperly or unfairly
interpretad or applied the provisions of this Agreement, and
to diracting the employer to provide appropriate remedies.

It is understood that contractual or policy relationships
between the employar and the insurance carriers or claims
made by any employee or his beneficiary pursuant to said
Group Life insurance Policy is not herein made subject to
arbitration hetweean the employer and the Union,

. Effective Date and Termination Date

This Addendum shaff have the same effective date as the
effactive date set forth in the Primary Agreament between
the parties and shall terminate on the termination date
thereof.
VERIZON CALIFORNIA INC.,
Is/R. B. Johnszon
R, B. JOHNSON

COMMUNICATIONS WORKERS OF AMERICA

fsll. Weitkamp
J. WEITKAMP
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ADDENDUM TWO TO
COLLECTIVE BARGAINING AGREEMENT

1. MEDICAL FLAN

Itis hereby agreed between Verizon California Inc. (hereinafter
referred to as the “Company") and the Communications
Workers of America {hereinafter referred to as the "Union®),
through this Addendum lo the Callective Bargaining Agreement
between the parties dated March 17, 2002 (hereinafter referred
o as the "Prmary Agreement®), that the cusrent Basic
Hospital-Medical-Surgical Plan remsins in effect up to and
including December 31, 2002, and is replaced for all etigible
employees by the Medical Plan as agreed to on March 17,
2002.

1.

The regufar full-time and regular pari-time employees (as
defined in Sections 9 and 10, Arlicle 6, of the Primary
Agreement) and their eligible dependents are insured
under the Medical Plan on the date the employse
completed ninety (90) days of employment.

Medical Plan benefils will be provided in accordance with
the provisions set forth as agreed to by the parties, which is
made a part of this Agreement, 1o the extent that such
provisions are in conformity with applicable Federal and
Stale laws. If any such provisions require modification,
such modification will be made by the Company.

The seiection of the insurance carrier shall resl solely with
the Company, and the Company will continue to provide
benefits of not less than those agreed upon.

The Madical Plan will be administered solely by the
Company.

The insurance camier will make any supplementary
provisions necessary to conform with insurance laws or
codes, or at the diraction of the Company 1o improve
benefits or administrative procedures.
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6. The Company will pay the premium cost for active
employees and their dependents who are covered under
the Medical Plan. (Refer to Memorandum of Agreement
dated July 10, 1989)

7. In tha event of any dispute involving an employee's
eligibility for Medical Plan coverage, the dispute, at the
request of the Union, may be subject for grievance andfor
arbitration under the procedure set tarth for grievance and
arbitration in the Primary Agreement. Mo other matters
concarning the Medical Plan shall be subject to the
grievance or arbitration procedure.

8. This Medical Plan shaill not be reopened for negotiations
during the period set forth in this Addendum.

2. ARTICLE 1
NATURE OF AGREEMENT

Section 1 Undertaking by the Company

1.1 This Medical Plan shall extend insurance at
Company expense which, in accordance with terms
set forth hereinaftar, will provide coverage for ceriain
medical expenseas incurred by eligible employees
and their eligible dependents.

Segtion 2 Group Insurance Policy

2.1 Insurance will be provided, and benefits determined,
solely by a group insurance policy.

2.2 The policy shall include tha substance of the
specifications set forth herainafter to the extent that
such specificalions are in conformity to applicable
Federal and State laws. [If any such specifications
require modification for inclusion in the policy, such
madifications will be made by the Company in
conceart with the Insurance Company.
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23  The selection of the Insurance Company, and the
determination of supplementary provisions and/or
insurance requirements, shall rest solely upon the
Company.

2.4 This Medical Plan will be administered solely by the
Company. No matter conceming this group
insurance benefit plan or any difference arising
theraunder shall be subject to the grievance or
arbitration procedure, but rather shall be govarned
by the terms and conditions of the contracts issued
by the Insurance Company to provide this coverage,
except as 10 an employse's nel credited service or
basic rates of pay.

3. ARTICLE 2
GENERAL CONSIDERATIONS

Section 1 Nothing within this Agreement shall be construed
as a guarantee of employment, nor of continuity of
employment, Employees shall remain subject to the
same considerations for employment or discontinuance of
employment in the same manner as though this
Agreement did not exist,

Section 2 This Agreament, and the fact of its existence, shall
not stand to deter any changes in the Medical Plan with
respact to coverage, or other related matter as initiated by
the Insurance Company andlor organization fumishing
benefits, as the case may be, in the usual or customary
manner.

2.1 Nothing within this Agreement shall be construed to
extend coverage within this Medical Plan to include
any circumstance of accidenl, sickness, or medical
condilion for which coverage Is not included in the
Medical Plan,

Section 3 Ifan employee or his eligible dependent entitied to
benefits under this Medical Plan for himself or his eligible
dependent is disabled by injury caused by the negligence
of a third party, such employee need not elect whether to
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take such banefits or to pursue his remedy against such
third party.

3.1 Such employee may take his benefits under this
Medical Plan and the Insurance Company then shail
have a lien on the proceeds of any racovery far such
third party whether by judgment, settlement, or
otherwise after the deduction of reasonable and
necessary expenditures, including atiorney's fees,
incurred in effecting such recovery, 1o the extent of
the total amount of benefits provided by this Madical
Plan and paid.

3.2 Notice of such action by the employee against the
third party shall be given within ninety (90) days
thereafter, either to the Company or to the
Insurance Company.

3.3 No compromise of any such course of action by the
employee in an amount less than the benefits
provided by the Medical Plan shall be made without
the written consent of the Insurance Company.

Section 4 Any employee sligible for benefits under this
Medical Plan who willfully or knowingly enters false or
unfounded claims for benefits shall be subject to
Company disciplinary action, Including discharge,
irrespective of any action that the Insurance Company
may elect to take.

4. ARTICLE 3
SEPARABILITY AND INDEPENDENCE OF PROVISION

Section 1 Independence of Agreement

1.3 This Agreemant stands separate and apart from all
other Agresments that now exist, and thal may
come into existence, except as may be specifically
set forth therein or herein with respect to any
individual paris thereof.
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Section 2 Separability of Provisions

2.1

2.2

No provision, application, nor practice arising from
this Agreement, nor from the Group Policy for the
Insurance, shall be construed as to alter, change, or
modify the meaning, application, or lhe
inferpretation of any provision of any other
Agraement between the parties axcept as may be
specifically set forth in acknowledgment thergof.

The construction of the provisions of this Agreement
shall be separate from lhe provisions of any other
Agreemant between the parties except where
otherwise provided within this Agreement.

Sectlon 3 Agreement is Complete

3.1

This Agreement containg the entire agreement
between the parties. No changes shall be effeclive
unless reduced to writing and executed by an
authorized representative of sach party in witngss
thereof.

5. ARTICLE 4

EFFECTIVE DATE AND TERMINATION DATE

This Addendum shall have the same effective date as the
effactive date set forth in the Primary Agreement between the
parties and shall lerminale on the termination date thereof,

Eligibility qualifications and specific benefits under the Medical
Plan are set forth as agreed to by the parties which is made a
part of this Agreement,
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ADDENDUM THREE TO COLLECTIVE
BARGAINING AGREEMENT

1. TEAM PERFORMANCE AWARD

The Team Performance Award is designed to enhance and |
reward team performance by employees of Verizon California R
inc. through incentive compensalion.

1.  Awards

Awards are based on performance toward objectives over
the period of a calendar year. An award amount is
determined for the applicable calendar year, a percentage
of which may be earned by eligible employees depending
on team performance during that calendar year. The
maximum leam award is 120%.

The range of Team Performance Award payoul is as
follows:

A. 2002 Standard Award is 4.0% payable in April of
2003.The range is 0% to 4.8% based on achievemeni
of objectives.

B. 2003 Standard Award is 4.0% payable in Apri) of R
2004 . The range is 0% to 4.8% based on achievement
of objectives.

C. 2004 Standard Award is 4.0% payable in April of 2005.
The range is 0% to 4.8% based on achievement of
objectives.

Payment of awards will be made as soon as practicable
after the calendar year and will normally occur the first
part of April.

2. Elgibility
Team members who have at least thity (30} days of '
active service during the calendar year are sligible for R

awards. Those employees in the plan for thirty (30) days
or more but less than twelve (12) months receive prorated
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amounts rounded o the last calendar day of their team R
participation. Employees on other incentive Plans are not
eligible, i.e.,, BSG, Retail, LiveSource Incentive
Compensation Plans.

Part-time employees will be eligible for a prorated Team
Performance Award based upon the aclual number of
hours worked {not {0 exceed 2080) in the plan year.

Temporary employees are eligible for a prorated Team
Performance Award if all other eligibility requirements are
met.

Employee’'s Team Performance Award will be calculated
ulilizing the employse’s highest hourly wage rate in the
plan year.

In the event of reorganization, which results in employees
changing teams, awards shall be prorated according to
the time of aclive service on each team. Prior to such
reorganization, representatives of the Company and
represeniatives of the Union will meet to review Team
Perormance Award issues associated with such
transition.

An employee who resigns, retires, is laid off, or,
terminated during the calendar year is eligible for a g
prorated Team Performance Award if all other eligibifity
requiremants have been met, I

Employees having cumulative short-term disability
absence(s) for ninety (90) days or less in a year will
receive a full Team Performance Award. When the
disability period is in extass of ninety (30) days in a year,
the Team Performance Award will be prorated to the
nearest day of active service for the year.
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Employees on approved military leave(s) of absence whao
hava one {1) year or more service will be given full wage
credit up to three (3) months toward the Team
Performance Award. Employees on other approved
leave(s) of absence will have cumulative leave time
excluded from award computation.

3. Time Off for Union Activities

Excused time off for union activity will be counted as time
workad when computing Team Performance Awards.

4. Benefits Treatment

Team Performance Award payments are recognized in
the calculation of Pension Plan benefits, Group Life
Ingurance and the Hourly Savings Plan. Such payments
will be applicable to the above benefits in the year
payment is received.

5. Sickness and Accident Benefits

Benefite are paid in accordance with the Labor
Agreament and are based on rates shown in the hourly
waga schedules.

6. Taxes, Parsonal Allotment

Team Parformance Awards are subject to state and local
taxas, Federal Income Tax, Social Security Tax, and
California State Disability deductions at the time of
payment. Employees with pre-tax 401(k) elections will
not have State or Federal Income Taxes deducted from
that portion.

Personal allotments such as Savings Bonds and United
Way contributions will not be made.
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tnion Dues

Applicable union dues will be deducted from Team
Perormance Awards.

Overtime

Overtime payments will be based on an hourly rate which
includes bolh base and Team Performance Award
payments.

An employee's hourly wage Team Performance Award
rate for overtime payments will be calculated as follows:

The hourly rate wilf be equal to actual Tearn Performance
Award divided by 2080 hours.

Example of Team Performance Award Overtime Payment
using Team Performance Award hourly rate:

An employee's Team Performance Award Payment
equals $2080. The employee worked 100 hours of
overtime in the award year at a time and one-half rate
(100 X 1.5 = 150 hours paid).

TPA QVERTIME TPA
HOURLY HOURS OVERTIME
RATE PAID PAYMENTY
$2080 =1.00 x 150 =  $150.00

2080

The Team Performance Award Overtime Payment will be
included in the April Team Performance Award Payout,

9. Objectives/Measures

All hourly employees will be assigned to teams based on
their functional area of rasponsibility.
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10.

Eatch team will be given a set of objectives linked to, but
not limited to, one or more of these performance areas:
Quality/Value of Services delivered
Expense Budgel
Productivity
Revanue

Taams that satisfy a minimum leve! of performance wilt
receive an incantive payment, If that minimum level of
performance iz exceeded, the incentive payment will be
larger. Each member of a team will receive the same
percentage of target award that the team achievad. An
example would be as follows:

Level of Performance Percant Target Award
Balow Minimum 0%
Minimum to Target 10-99%
Target 100%

Over Target to Maximum 101-120%

The Comipany reserves the right to establish objectives
and determine performance results.  Neither the
objeclives and/or performance results or any part of the
Addendum Three shall be subject to the grievance or
arbitration provisions of the Labor Agreement.

Prior to the announcement of objeclives and
performance targets for the applicable year, Company
representatives will meet with Union representatives to
review the rationale for such objectives and targets.

In the event a question arises concerning the final
calculation of payout based on performance results,
appeals for review of such payout may be referred to a
team perforrmance award review committee. The
commitiee will consist of four (4} management
employees and four (4) representalives of the Union.
The commitiee will review performance results and the
calculation of payout and respond to the appeal.
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11. Modification of the Team Performance Plan
Verizon may at any time modify, in part or in whole, the
Team Performance Award Plan. Any madification shall
not affect awards already eamet under this plan.

12. Termination of the Team Performance Plan
The suspension or temmination must be by mutual
agreement of the partias.
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MEMORANDUM OF AGREEMENT
ADOPTION ASSISTANCE

Effective July 1, 2002, Verizon California Inc. agrees to make
available, to regular full or part-time employees of the
Company who are covered by the collective bargaining
agreemant, the opporunity to participate in the Adoption
Assistance Plan. This plan allows employees to claim
reimbursement of expenses incurred, on or after the effective
date, up to $10,000.00 per adopted child in accordance with
existing Plan provisions.

The selection of the administrator, the adminisiration of the
Plan and all the terms and conditions relating thereto, and the
resclution of any disputes involving the terms, conditions,
interpretation, administration, or benefils payable shall be
detarmined by and at the sole discretion of the Company. No
matter concerning the Adoption Assistance Plan or any
difference thereunder shall be subject to the grievance or
arbitration procedure of the Colleclive Bargaining Agreement.

This Memorandumn of Agreament shall be effective March 17,
2002 and shall expire on March 19, 2005. The parties specifically
agree that the terms and conditions set forth in this Mermorandum
of Agreement shall also terminate on March 19, 2005 and shall
not survive the expiration of this Memorandum of Agraement
unless agreed to by the parties in wriling.

ADOPTION ASSISTANCE PLAN

* Regular active status full and part-time employees are
eligible for this bensfit

* Available from the first day of active employment

» Adopted child must be:
» Under 18 years of age
v Over 18 years of age and physically or mentally

incapable of caring for him/herself

* Includes adoption of a step child

* Reimbursement must be submitted within 90 days of
adoption finalization

*  Only expenses incurred during active service are eligible for
reimbursement
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w  Covered expenses;
# Legal fees and courl costs
+ Temporary childcare expenses prior to placement
* Necessary medical expenses for child being
adopted
¢ Private or public adoption agency fees
« Medical expenses for biological mother
» Adoption-related transportation/iravel expenses
» Expenses not covered:
» Expenses for biological parents other than medical
expenses related to the birth of child
« Voluntary donations/contributions to the agency
« Guardianship or custody expenses unrelated te
adoption
= paximum Expenses
» $10,000 for each eligible employee {no duplicate of
expenses for employees who are both employed by
Verizon}

MEMORANDUM OF AGREEMENT
CUSTOMER ENGINEER DATA APPLICATION
TJRANSPORTATION AGREEMENT

The parlies agree that the Company will determine specific
guidelines consistent with the following provisions:

1. Customer Engineer Data Application (CEDA) employees
will be permilted to take a Company vehicle home at
management's discretion,

2. An employee will be paid for all driving time that is in
axcess of either 50 miles or one hour, whichever occurs
first, from the employee's residence.

Such time shall be paid at the employee’s normal rate of
pay and shall be considered as lime worked for all
purposes.

3. The Company will implement this transportation agreement
on a volurtary basis.
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4. The Company or Union may rescind this Memorandum of
Agreament by written notice effective 30 days from recaipt
of such notice by the party of their intent to terminate.

MEMORANDUM OF AGREEMENT
DENTAL PLAN

Verizon California Inc. and the Communications Workers of
America agree to extend the provisions of the Dental Plan set
forth in the Memorandum of Agreement.

For a summary of details, refer to the attached booklet, “Your
Dantal Bgnefits”.

The annual deductible will be $25.00 per individual for all
regular and part-time employees. Effective January 1, 2003,
the annual $25.00 per individual deductible will be waived
when an employee and/or histher enrolled dependent(s)use a
Preferred Dental Provider (PDP),

Effective July 1, 2002, coverage under the Plan begins after
ninety (80) days net credited service is achieved or the date which
tha employee enrolis, whichever is later.

Maintenance of Benefits (MOB) permitted to the level of
benefits provided in the Dantal Plan.
Effective January 1, 2003:

Orthodontic Care: Increase per covered person
lifetime maximum from $1,000.00 to $1,500.00
TMJ Care: Establish a new per covered person
lifetime maximum of $500.00.
Preventive General & Major Services: Increase
per covered person annual maximurn from
$1,000.00 to $1,500.00.
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The monthly employee contribution shali be 0% of the
premium for single coverage and 50% of the premium for
employee plus one and family coverage. Effective January 1,
2003 the monthly employee contribution shall be 0% for single
coverage, and 25% of the premium for employee-plus-une and
family coverage, Effective January 1, 2004 the monthly
employee contribution shall be 0% for single coverage, and
20% of the premium for employee-plus-one and family
coverage.

The Plan will be administered solely in accordance with it
provisions, and no matier concerning the Plan or any
difference arising thereunder shall be subject to the grievance
or arbitration procedure of the Collective Bargaining
Agreement.

The selection of the Plan Administrator, the administration of
the Plan and all the terms and conditions, interpretation,
adminisiration, or benefits payable shall be determined by and
at the sole discration of the Company.

This Memorandum of Agreement is effective on March 17,
2002 and shall expire on March 18, 2005, The pariies
specifically agree that the terms and conditions set forth in this
Memorandum of Agreement, including the Dental Flan, shall
also terminate on March 19, 2005, and shall not survive the
expiration of this Memorandum of Agreement unless agreed fo
by the partias in writing.

MEMORANDUM OF AGREEMENT
DRESS CODE

GTE California Incorporated and the Communications Workers
of America agree that the Company's public image is of vital
importance both to the Company and its” employees and is to
a large degree based upon the appearance of the Company's
employees.

In meeting their responsibility for maintaining proper personal
appearance, hygiena, and dress, employees will at all times be
neat, clean, and well-groomed and exhibit a business-like
appearance appropriate for their job assignmeants. A business-
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like appearance may include, but is not limited to, company
pravided clothing and/or uniforms.

MEMORANDUM OF AGREEMENT
EXPENSE TREATMENT WITHIN
GEOGRAPHIC BOUNDARIES

Verizon California Inc. and the Cammunications Workers of
America agree to the following fodging, meals and travel
expense allowance interpretalions, and administration within
the geographical boundaries of the Company's operating
temitory:

1. Under Section 3, where “The Company reserves the right
fo specify the means of iransportation,” and where
airplane transportation is specified by the Company, and
the employee travels by airplane, the Company will
provide the employee with ground transportation from the
airpart to their hotel/motel. Reasonable and appropriate
transportation will also be provided as necessary for the
employee to go back and farth from the mote! to the work
focalion or school and to obtain meals; however, this
pravision does not include furnishing 2 Company car to
each emplayee or employees.

1.1 If the employee who is traveling by airplane is on a
temporary assignment for a period of two weeks or
more and the employee elects to retum home on
weekends, he will be furnished roundtrip airfare at
Company expense and he will travel on his own
time, and fumish his own ground transportation.

2. Under Section, 3, the employee will travel to the job and,
when the job is complete, will retum o his normal piace
of work on Company time and at Company expense. |f
the employee has received permission to use his own
car and also elected expense allowance under board and
tadging {Section 1.1) or daily allowance {Section 2), he
will receive mileage for the first and last day for the total
miles driven, and not be restricted to the 0 miles one-
way limit provision which will apply if he elects to
commute (Section 1.2). He will be allowed aciual travel
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time up to @ maximum of six {6) hours each way.

2.1 if the employee who is using his own car to travel to
and from the temporary assignment (under
paragraph 2 above), and the period of the
assignment is two (2} weeks or more, he may
choosa to retum home on weekends on his own
time and recaive mileage not to excaed sixty (60)
mites, one way.

This interpretation (2 and 2.1 above) will also apply to an
employee who uses his awn car in lieu of traveling by air.

For the purpose of supervisory approvals, accuracy of
reporting, and administration of expense allowances, the full
responsibility rests with the supervisor wha is in eharge of the
work activity or school where the employee is temporarily
assigned.

Prior to the temporary assignment, the employee’s supervisor
will discuss the three (3] options of expense allowances with
the employes. In the event the employee elects the Company-
paid lodging and applicable meal allowance, the employes's
supervisor will be responsible for making the lodging
reservations from a prepared list of selected hotals or motels
meating Company approved arrangements, and arranging for
reasonable and appropriate transportation. Employees will be
required 1o use their American Express Corporate Card for
reimbursement of all expenses incurred on behalf of Verizon,

MEMORANDUM OF AGREEMENT
FAMILY RELATED SHIFT TRADES

The Company and the Union agree that when necessitated by
emergencies related to work and family conflicts, employees
may temporarily trade shifts when such trades faciitate
resolutions to such conflicts. These frades are subject to the
following conditions:
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1. The involved employees must be fully capable of
performing the temporary duties.

2. Such trades must be mutually voluntary.
3. Temporary is defined as two wesks or less.

4, Supervision reserves the right to verify such
emergencies when deemed appropriate.

5. Trades may be made between part-time and full-time
amployees.

6. Trades must be pre-approved by supervision.

7. For the purposes of this Memorandum of Agreement
*family* shall be defined as it is in Article 32, Section
3.21.

The parties agree that this Memorandum of Agreement is
. effective March 17, 2002 and will remain in effect up to and

including March 19, 2005 unless mutually extended by the

parties or cancelled by either party with proper notice.

MEMORANDUM OF AGREEMENT
FINGERPRINTING

Verizon Califomia Inc. and the Communications Workers of
America agree to the following process regarding the
implementation of Assemnbly Bill 1610, Section 45125.1 of the
California Education Code.

All current employees in the following classifications will be
required ta be fingerprinted for screening purposas:

Cable Splicer Equipment Specialist
Communications Specialist Ptant Construction Installer
Customer Engineer-Dala Application Public Access Sales Technician
Custormer Service Technician { Public Communications Fiald Tech
Customer Sarvice Technician il Sentor Communications Spacialist
Customer Service Technician (1 Special Equipment Instatler
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Equipment Maintainer Sr. Special Services Provisioning
{Span Crews Only) Tech

Employees in the following classifications will be given the
opportunity to volunteer for the fingerprnting screening:

Engineering Fielder
Equipment Instalfer
Facility Surveyor

This voluntger process will be used as long as there are
enough volunteers to meet the demands of the service, If
there are not sufficient volunteers, mandatory screening will be
implemented.

If there areé employees who do not successfully pass the
fingerprint screening process, the Company will investigate the
spacifics with the employee with the Union present.
Employees who fail the screening process and have not
falsified any document regarding their conviction (i.e.
employment application) will not be disciplined or terminated.
Such employses will, however be restricted from going on
school property at any time. While this will usually be
accomplished with the employee remaining in their current
classification, the Company reserves the right to temporarily
reassign them to another classification if necessary to meet the
service demands. In thesa insiances, pay will be handled per
the provisions of the collective bargaining agreement.

If there are employees who fail the screening process and
falsified company documents regarding their past conviction,
the Region President and the Communications Workers of
America District 8 Vice President or their designees agree to
meat to discuss the appropriate manner to addrass these
issues. [f agreement can't be reached, the parties agree 10
obtain 2 mutually agreed upon 3™ party advisory opinion. If
this is unsuccessful, the Company reserves the right to take
disciplinary action, up to and including termination. If the union
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disagrees with the Company's decision, they can file a
grievance and request in writing to proceed immediately fo
arbitration as outlined in the collective bargaining agreement.

All potential new hires, rehires and transfers into any of the
above-mentioned classifications must successfully pass the
fingerprint screening to be considered qualified for the position.
All amployees returning from a leave of absence to one of the
above-menlioned classifications will be handled in the identical
manner as current employees in the same classifications.

If the above mentioned law is revised, the parties agree to
revise this memorandum of agreement as is necessary.

If the above-mentioned process does not enable the Company
to meeat customer service demands, the Company reserves the
right to revise the process after discussing the necessity of
doing so with the Unian,

The parties agree that this agreement will not set a precedent,
nor will it be referred to in the future in any way except as it
perains to employee’'s covered by this agreement,
Furthermore, it does not affect either parties rights under the
collective bargaining agreement on future matters.

MEMORANDUM OF AGREEMENT
4/10 WORK SCHEDULE

GTE Califomia incomporated {hereinafter referred to as
Company) and the Communications Workers of America
(hereinafter referred to as Union) agree o implement a four (4)
day workweek, ten {10) hours a day, forly (40) hours per week
(hereinafter referred to as the 4/10 Plan). This Plan will be
implemented pursuant to the provisions outlined below:

I, The Company reserves the right to select the number of
employees, classification(s), location(s) and work
group{s) within the classifications in which the 4/10 Plan
will be implemented. Also, the Company will reserve the
right to determine when the Plan will or will not be utilized.
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Vi,

The Company will provide a copy of this Plan to each
employee approved for the 4/10 wark schedule.

If two-thirds of the affected employees in a workgroup
present a petition to withdraw from the Plan, it shall be
discontinued as agreed by the parties within forty-five (45}
calendar days.

in order for the Company to reimplement the 4/10 Planin
a workgroup that has voted to discontinue the Plan, it will
require a vote of a majority of the affected workgroup or
an elapsed period of fwelve (12) months.

The Company or the Union will have the right to terminate
this Memorandum of Agreement on the thirtieth {30th)
calendar day following receipl by the other parly of the
written natice to terminate.

Nothing relative to Section | of this Agreement shall be
subject o the grievance and arbitration procedures.
However, afleged violations refating to the remaining
sections shall firsl be submitted in wriling by the National
Union to the Labor Relations Department. If the parties
cannot reach an agreamant within forty-five (45) calendar
days from the date the allegad violations occurred, the
provisions of Article 12 and 13 of the Labor Agreement
shall apply.

Session: First and Second Sessions will be separated
by the lunch period. The First Session will not excead
five hours.

Relief Breaks: Mo additional relief breaks. The current
relief braak provisions will apply.

Sickness and Accident Benefits: Employees absent sick

while working on the 4/10 schedule will be compensated
at 756% of their normal base wage up to ten hours.
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A.  Benefitls eligibility and applications will be in
accordance with the provisions in Article 32 of the
Labor Agreemeni.

B. Employees will have up to ten (10) hours deducted
frorn their total accumulated hours for each absent
day.

Absent Death Benefits: Eligible employees wilt be
compensated up to ten {10) hours per day at 75% of their
normal base wage up to three (3} days. An additional day
can be takan with supervisors approval.

Overime: All contraclual provisions refative to regular or
overtime compensation will apply except the time and
one-half rate does not apply until the employee has
worked beyond ten {10} hours in a day.

Premium Pay (Sunday or Holiday).  Employees
scheduled to work on Sunday andfor Holiday will be
cormpensated at the rate of one and one-half times their
base pay up to ten (10} hours,

Holidays.
A.  Legal Holidays

Whenever a legal holiday occurs during the week,
management, alt their discretion, can change the
4/10 schedule to a 3/8 schedule. Employees whose
schedules are not changed to a 5/8 schedule will
receive ten (10) hours holiday pay.

B. Personal Holidays

Personal holidays will be converted to hours up fo a
maximum of forty {(40) hours. An employee
scheduled off for a personal heliday will be
compensated for up to ten (10) hours. The
compensaled hours will be deducted from the
employee’s total holiday hours,
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Holidays musi be scheduled in increments of ten
(10) hours, unless the remaining total hours are less
than ten (10} hours.

Personal holidays scheduled on days off wilt not
count toward the workweek for avertime purposes.

Holidays not scheduled by Oclober 15 of each
calendar year will be scheduled pursuant to Arlicle
23, Section 3.3,

Example:
L M T w TH F s
PHT PHT PHT 10  2(HT)
Day off

This employee would receive forty-two (42} hours of
straight time wagas; thirty-two (32) for holiday time
and ten (10) hours for productive lime.

Al holiday eligibilities and applications will be
pursuant to the provisions in the Labor Agreement.

Jury Duly and Witness Pay: The supervisor at his
discretion can converl the employee's schedule to 5/8,

Vacation: Full week (four days} - Employee's 4/10
schedule will be changed to 5/8.

Vacation: Day-at-a-time (tess than four days) - Employee
will be paid up to ten (10) hours for each day-at-a-lime
vacation. The employee will have up to ten (10) hours
deducted from his accumulated vacation hours for each
day-at-a-time vacation iaken.

XN, Meal Differential;

A.  Normal workweek (4/10 schedule) - Paid after

waorking fwo hours or more beyond the end of his
ten-hour shift.
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B. Scheduled days exceeding the Nonmal Workweek -
Paid after working two hours of more beyond the
end of his eight-hour shift.

Example:
S M T w TH F 8
12 12 12 12 10 10

Itern A ltem B

XlV. Flextime: At management's discretion, the flextima
program may be discontinued for employees on the
4/10 Plan.

XV.  Inclement Weather: Each day an employee is unable
to perform his job function because of inclement
weather, he will be treated as if his schedula was for a
ten {10) hour day. Provisions of Article 20 will be
implemented as follows:

Section 1.1 - As written
Section 1.2 - Four hours will be changed to fiva hours
Section 1.3 - Four hours will be changed to five hours

Except as expréssly modified in the Agreement, all
rights and provisions contained in the Labor Agreernent
remain in effect, This Agreement will continue in effect
until one of the parties exercises the oplion provided
under Section .

MEMORANDUM OF AGREEMENT
GRIEVANCE PROCEDURE

Verizon California Inc. and the Communication Workers of
America agree to the following grievance procedure effective
March 17, 2002. The parties intend that the changes o the
grievance procedure should facilitate management and union's
commitment to put forth @ more conscientious effort to resolve
as many issues as possible at the informal step of the
grievance procedure  through non-precedent  setting
agreements and by applying the principles of Appreciative

inquiry.
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Frior to the first step meeting, an infarmal resolution meeting
between the Supervisor and a Union representative will take
place for all issues except suspensions and terminations, The
employee may attend this mesting at the Union's request. Pay
shall ba allowed for the Union representative and the
employee if present subject to the Colective Bargaining
Agreamenl. Forissuss not resolved and the Union chooses to
proceed further, grievances shall be presented and processed
only in the following manner, excepl as outlined in Article 27,
Section 3.

STEP 1

A

The grievance shall be presented in writing, on Form
90005674, to the aggrieved empioyee’'s immediate
Supervisor.

The form shall be prepared and submitted in duplicate.
The supervisor will assign a grievance report number,
and return one {1) copy to the Union by 5:00 p.m. of the
next normal workday.

. The grievance shall confain a2 statement of facts in

sufficient detail to set forth the nature of the grievance,
date or dates involved, times, occurrences,
¢ircumstances, and a reference to the applicable
Contract Article and Section or Company practice.

. The Company and the Union agree to meet within ten

(10) working days after the return of the grievance form
to the Union to explore solutions to the problems.

The Company will be represented by first and second
level management or their designated representatives
and a Human Resources representative or their
designated representative. The Union will provide a
commitiee of local Union representatives, including the
grievant if desired. The first step grievance meeting
shall be attended by not more than three
representatives by either party, as noted in Article 11,
Section 1, unless mutually agreed to when the Step 1
meeting is scheduled. Pay shall be allowed for not
more than three (3} employees including the grievant.
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F. All issues resolved prior to Step 2 will neither establish
a precedent, nor be referred toin any future grievances,
arbitrations or litigation except on matters pertaining to
the grievant in question.

STEP 2

In the event a grievance is not resolved at Step 1, the
National Union may within ten {10) days request a second
level grievance meeting.

A. The parties will meet within fifteen {15) working days in
a final affort to resolve the grievance.

B. The Company will be represented by the Labor
Relations Manager or his designated reprasentalive.
The Union will be reprasentad by a Staff
Representative.

C. If this fails, the Union may proceed to arbitration under
the terms of Article 13 of the Collective Bargaining
Agreement.

All provisions of Article 12 will remain in effect excepl as
specified above.

This process will remain in place for at least one full year. If
gither party wishes to cancel this agreement after one year the
parties agree to meet prior to any cancellation notice being
given to discuss issues of concarn. If after this meeting either
party wishes to cancel this process, they must provide a ninety
day written notice.
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MEMORANDUM OF AGREEMENT
HEARING AID BENEFIT

Verizon California Inc. and the Communications Workers of
America agree to implement a Hearing Aid Benefit as set forth
in this Memorandum of Agreement. The effective date will be
July 1, 2002.

Employees are automatically eligible for the Hearing Aid
Benefil afler enrollment in any Verizon medical option. If an
employee should waive Verizon medical coverage the
employee will not be eligible for the Hearing Aid Benefit.

This benefit provides reimbursement of expenses for the actual
cost of single or bilateral hearing aid devices, molds, and
adjustmenis, when prescribed by a licensed primary care
physician, specialist or audiologist. Repair and replacement
costs are coverad unless due to loss or misuse., The cost of
one HMOQ office visit co-payment, or one hearing examination
by a licensed physician or audiplogist is included and
reimbursable if such cost is actually incurred in connection with
the diagnosis and prescription of a hearing aid device.

The benefit is not subject 10 any deductible, co-payment,
reasonable and customary limitations, or network/participating
provider requirements. There are no limitations or exclusions
based on how the hearing impairment was caused or occurred,

The maximurn reimbursement under this benefit is $1000 per
covered individual every 24 months, The benefit will not
coordinate with any hearing aid benefit of any other heaith
plan,

Reimburgement under the benefit is contingent upon the
claimani's timely submission of a completed claim form, along
with copies of the relevant receipts and prescriplion. A timely
submission is one that is made during the two-year benefit
period, or within 90 days of the earlier of: the last day of the
two-year period, or the last day of active Verizon employment.
Verizon, in its sole discretion will determine the claims
administrator, and the benefil funding method {o be used.
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This Memorandum of Agreement shall be effective March 17,
2002 and shall expire on March 19, 2005, The parties specifically
agree that the terms and conditions set forth in this Memorandum
of Agreement shall also terminate on March 19, 2005 and shall
not survive the expiration of this Memorandum of Agreement
unless agreed to by the parties in writing.

MEMORANDUM OF AGREEMENT
HMO/PART-TIME EMPLOYEE MEDICAL PREMIUMS

Employees hired on or after July 1, 1989, may elact to join
an approved Health Maintenance Qrganization (HMQ).
Such employees may not elect to join the Medical Plan.

Participation in the Medical Flan may be perrnitted for such
employees in the event an approved HMO is not located
within 25 miles of the employee's narmal work location.

Employees electing coverage in an HMO or the Medical
Plan will be eligible for coverage upon completion of 3
months credited service.

Part-time employees hired on or after July 1, 1989, will be
eligible for medical coverage subject to the following

schedule:
Average Hours Company
Worked Per Week Contribution
0 - less than 17.5 hours 0%
17.5 - less than 22,5 hours 50%
22.5 - less than 30 hours 75%

30+ hours 100%
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MEMCRANDUM OF AGREEMENT
HOME DISPATCH

The parties agree that the Company may establish "Home
Dispatch” in those locations and among those classifications
where it is determined by the Company to be economically and
operationally feasible. The Company will develop specific
guidelings consistent with the following provisions:

. While the Company will determine eligible groups, in
general it will be those employees whosa normal work
assignment makes it possible to start and/er end the
tour at a location other than the official reporting
location, Home Dispatch will be offered by
classification within a work group, as defined in Article
B, Saction 16 of the Labor Agreement.

Il. Parficipating employees will obtain their job
assignment and reporl directly to tha location of the
assignment by the normal start of the tour in a
Company vehicle instead of to a reporting caenter in
their personal vehicle. At the end of the tour,
employees will take the Company vehicle home,
Travel ime to the first assignment and from tha last
assignment is not paid time.

A. Anemployes whose first assignment of the day is
to a job site outside of the area serviced by his
nommal woark location shall be paid for all driving
time in excess of thirty (30) minutes,

An employse whose |ast assignment of the day is
outside of the area serviced by his normal work
location shall be paid for all driving time in excess
of thirty (30) minutes.

Such time shall be paid at the employee’s normal
rate of pay and shall be considered as time
worked for all purposes.

l. The Company will implemant the Home Dispatch
program on a voluntary basis.
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V.

V1.

Employees will not be required to use personal time to
maintain Company vehicles; however, thay will be
expected to overses tha condition of the vehicle in
accordance with the Company's preventative
maintenance program and exarcise cara in the parking
and staring of the vehicle.

Should tha Company decide to disconlinue the
program, a 30-day notice will be given to the local
union and employees who are participating.
Employses desiting to discontinue participation may
be required to provide a 30-day notice. Employees
who deviate from the provisions of the program may
be removed from parlicipation al management's
discretion.

The participating employee is expeacled to do the
following:

A.  Tainsure the vehicle is properly stored, operated,
and maintained. It is management’s discretion, if
required, to designate an alternate Company
owned or leased parking site to keep vehicles free
from vandalism.

B. To use the vehicle only in perfarming wark and
traveling between work locations and the
employee's residence or other designated parking
location. While tha vahicle is at the employes's
residence, the vehicle is to be locked and parked
i g safe and legal location. The safety cone
behind the vehicle is not required; however, a
safety check is to be performed before the vehicle
is moved. Back-in parking is recommended,
where applicable, 1o aveid backing accidenis
when leaving for work.

C. Vehicles are to ba used only for official Company
business. NO personal use shall be authorized. A
brief (5-10 minute) stop, while in direct route to
first assignment or after (ast assignment while in
direct route home, is not considered personal use.
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D. Passengers, other than those authorized for
business purposes, will nol be allowed in Home
Dispaich vehicles.

Maintenance and Operational Responsibilities.

Operation and maintenance of vehicles involved with
the program are an expenss of the business.
Therefore, tolls, fees, and other motor vehicle usage
costs (except for those tolls normally incurred by the
emplayae belween their residence and work location)
will be paid by the Company under established
wvouchear provisions.

The employee assumes certain responsibilities
associated with an assigned vehicle.  These
responsibilities include:

A. Adbere to vehicle maintenance schedules as
required by Fleet Operations,

B. Perform vehicle inspections during fuel stops such
as: checking fire pressure, water levels, oil levels,
etc. It is the employee's responsibility to nolify
their supervisor of other repair needs such ag
engine ninning rough, need for new tires, elc. Itis
the employee's responsibility to report safety
related defocis. Any vehicle in need of repair
should be brought to the nearest authorized repair
facility if safe to do so. The employes should
contact their supervisor so the supervisor can
coprdinate these repairs with Fleet Operations.

C. The Primary fueling location is the fuel facility on
Company properly. Alternate fueling locations
may be designated sarvice stations within the
community.
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The Company accepts the responsibility to
provide vehicle washing based on the availability
in the area.

The employee will account for out-of-pocket
expensas for tolls, ice, parking fees, etc. The
supervisor will be responsible {for advising the
employee of the procedures to be followed for
both incurring these costs and being reimbursed.

The supervisor will coordinate both scheduled and
unscheduled vehicla maintenance. The employege
will deliver the vehicle to a designaled location
during work time and be provided a traveling
vehicla by their supervisor, or the vehicle
mainlenanca will be performed while the
employee is on vacation. Should it become
nacessary to perform unscheduled maintenance
during working hours, the employes will be
pravided an allernate vehicle,

If the wehicle should break down while the
employes is traveling to his first assignment, the
employee's pay commences at the start of their
tour. If the vehicle breaks down after the tour
ends, the employee will be paid until the vehicle is
repaired or provided with appropriate
transportation.

While the employee is on vacation, the Company
vehicle will be returned, if necessary, to tha
employee's current reporting location, so routine
or schedule maintenance can be performed on
the vehicle. Unless the employee's supervisor
makes other amrangements, it will be the
employee's responsibility to return the Company
vehicle prior to vacation and retrieve the vehicle
within a time frame to perform their first dispatch
assignment after returning from vacation.
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Xl

Meetings.

The Company recognizes lhe necessity to assemble
employees participating in the Home Dispatch
Program for meetings at Company designated
locations. Meetings may be called by supervisors
whenever necessary for: safely meetings, tour
schedule bidding, procedural changes, general
announcements, paycheck distribution, training, elc.
The loca) union will be nolified of the time and location
of safety meetings and will have the opportunity to be
present. Notification will normally be at least 48 hours
prior to such meetings,

Tours,

It will be the employee’s responsibility to be at their
first dispatch location at the start of their tour. The
employee will work until the end of the tour. Travel
time to the first assignmeni and from the last
assignment will not be paid.

In the event an employee is required to manuaily call
the company to receive his first assignment, the
amployee will have such time for this call considered
as work time and part of his scheduled work day.
Emplayees who live outside the calling area will be
issued and use a company calling card or will call an
established 800 number if necessary 1o obtain his firsi
assignment. If an employee's assignment is not
available when the company is contacted, the
employae will contact hig supervisor or report 1o a
designated work location.

This Memorandum of Agreement is effective March

17, 2002 and shall expire March 19, 2005 unless
extended by rutual agreement of the parties.
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MEMORANDUM OF AGREEMENT
INCOME SECURITY PLANM (ISP}

1. Varizon California Inc. and Communications Workers of
America recagnize the need for technological change in the
business and hersby enter into this Memorandum of
Agreement (hereinafter referred to as the Agreement). In
order to lessen the economic impacl upon regular
employess who bocome surplus due to technological
change, the Company and the Union agree to establish the
INCOME SECURITY PLAN (the Plan). “Technological
change” shall not include layoffs or force realignments
caused by business conditions, variations in subscribers’
requirements, or temporary or seasonal interruptions of
work.,

When technological change brings about any of the
following canditions, the Plan shall apply:
A Aneed to layoff andior force realign employees in
any job title,
B  Reassignment of regular employge’s to permanent
headquarters fifiy (50) miles or more from the
employee’s permanent headquarters.

2. During the term of this Agreement, if the Company notifies
the Union in writing that a technological change has
created, or will create, a surplus in any job title in any work
group andfor work location, regular employees meeting the
following gqualifications shall be sligible for Flan
participation:

A Accredited service of one year or mare,

B Mo comparable assignment available within fifty
{50) miles of the former permanent headquarters
and/or refusal of reassignment to a new
permanent headquarers fifty (50) miles or more
from the former permanent headquarters.

Howevar, the Company reserves the right to apply this Plan
to any surplus in force, whether or not itis brought about by
technological changs, that the Company deems
appropriate. Al elections shall be wvoluntary and
acceptance by the Company will be in arder of seniority.
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3. The Company reserves tha right to determine the job tittes
and work group(s) andior work location(s) in which a
swiplus exists, the number of work groups and/or work
locations in which a surplus exists, the number of
amployees in such titles and locations which are
considerad to be surplus, and the period during which the
amployse may, if he or she so elects, leave lhe service of
the Company pursuant to this Plan. In no event shall the
number of employee elections accepled under the terms of
the Plan exceed the number of employess determined by
the Company 10 be surplus.

4, For those employees who are eligible in accordance with
Sections 1 and 2, the Company will provide the following
ISP Termination Allowance:

A $1,100 less withholding taxes, for each completed
year of accredited service, up to and including
thirty (30) years, for a maximum of $33,000 priorto
withholding taxes. The ISP Termination Allowance
is npt prorated for any parlial year of service.

B In addition to the ISP Termination Allowance, the
Company shall pay an employee who has lefl the
service of the Company with ISP benefits, an ISP
Expense Allowance, not to exceed $750 less
withholding taxes, for each compleled year of
accredited service, 10 a maximum of $3,750, prior
to withholding taxes. The ISP Expense Allowance
i3 not prorated for any pariial year of service,

The intent of the ISP Expense Allowance is to assist the
employee to defray oul-of-pocket expenses, which
included, hut are nol limited to, relocation cost, tuition or
training cost, or job placement,

The combined maximum ISP Temnination pay benefit
payable as set forth in Paragraphs A and B of this Section
4 shall in no event exceed a total of $36,750.

The dollar amounts set forth in this Agreement shall be
prorated for regular part-time employees, based on the
average hours worked during the lasi twenty-six (26) pay
periods; i.e., average of thirty {30} hours worked per week
would result in termination benefits paid at 75% of those
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paid to a regular full-time employee.

. Employees eligible for 1SP Termination Allowance in
accordance with Section 2 will receive a lump sum payment
for the entire amount of the ISP Termination Allowance
paid in the month following the month in which the
employee leaves the service of the Company.

. Reemployed employees must complete one (1) full year of
accradited service with the Company before becoming
eligible again for termination benefits. In subsequent
terminations to which this Agreement is applicable, the
employee shall receive the difference between the
termination benefils for which he or she is prasently eligible
and any benefits previousty received.

. All benefits payable under the Plan are subject to legally
requirad deductions.

. Termination benefits shall not be made if the termination is
the rasult of any sale or disposition by the Company, of the
exchange or office at which the employee is working, or
from which the employee is assigned to work, when the
employee is continued in the employmenl of the new
management of the exchange or office.

. An employee's election to teave the service of the
Company and receive termination pay benefits must be in
wriling, and transmitted to the Company within fourteen
(14) calendar days from the date of the Company’s offer, in
order to be affective, and it may not be revoked after such
fourteen (14) calendar day period.

10.This Agreement will be implemented prior to invoking the

provisions of Aricle 8 (Force Realignments) of the
Collective Bargaining Agreemant, when conditions set forth
in Section 1 of this Agreement exist as determined by the
Company.
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11. Neither the right to effecl a technological change, neither
the delermination of a surplus condition, eligibility for
participation in the Plan, nor any pan of this Plan or
Agreement shall be subject to the grievance/arbitration
procedure of the Collective Bargaining Agréement.

This Memorandum of Agreement shall be effective March 17,
2002 and shall expire on March 19, 2005, The parlies
specifically agree that the terms and conditions set forth in this
Memorandum of Agreement shall also terminate on March 19,
2005 and shall not survive the expiration of this Memorandum
of Agreement unless agreed to by the parlies in writing.

MEMORANDUM OF AGREEMENT
JURISDICTIONAL BEQUNDARIES

Verizon California inc. and the Communications Workers of
America agree to the following relative to permitting CWA
members to cross jurisdiclional lines:

1. This agreement is not intended to supplant workers
in either bargaining unil. It is intended 10 maximize tha
use of regular employees and lessen the use of
confractors.

2. When a work group is facing a force reduction of
employees due to lack of work, the Company may
temporarily assign such employees across jurisdictional
boundarias 1o avoid a layoff. The Company will notify
the Union in advance of the {emporary assignment.
The normal duration of these assignments will not
exceed 90 days unless agreed upon by all parties.

3. Employees may cross jurisdictional boundaries when
necessitated by naltural disaslers, severe weather
conditions, civil unrest or excessive workload. The
Company will notify the Union in advance of these
instances. Listed below are a few examples of
“excessive workload™
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A. When sufficient manpower is not available
locally to complete a work order(s) in Infrastruc-
ture Provisioning, the Company may utilize
employees across jurisdictional lines to complete
the required work (COE) and/or Outside Plant).

B. When service order installation and/or repair
work is foo excessive within one Union's
jurisdiction to meet customer demand given
current manpower levels, the Company may
utilize employees represented by tha othar Union
10 complete the work in a timealy manner.

4. If represented employees of one union possass a
skill or have training required to complets a job
assignment which is not possessed by represanted
employees of the other union, such Irained/skilled
employees may cross jurisdictional boundaries to
complete the assignment. Management will take the
necessary steps to train a member of the affected
location as seon as possible to minimize future similar
occurrences,

5. Whaen bargaining unit employees are assigned work
within the jurisdiction of the other collective bargaining
agreement in which there exisis a higher rate of pay for
the same work, a wage differential will be paid. The
wage differential shall apply for the entire time of the
assignment. This differential will be paid step to step.

If other circumstances dictate the assignment of union
represented employees across jurisdictional boundaries, the
Company agrees not to make such assignments without
notifying the unions and seeking approval. Should consent by
all parties not be possible, the Company shall getermine the
alternatives available, based on legitimate business needs,
and make a decision to proceed or not proteed with the
assignment, The Company recognizes both unions’ right to file
a grievance in such cases.
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This agreement is effective on March 17, 2002 and shalt expire
on March 19, 2005, unless agreed lo by both the parties in
writing.

MEMORANDUM OF AGREEMENT
LEAVE OF ABSENCE — VACATION ELIGIBILITY

An employee who returns from a leave of absence, for which
credited service is not granted, will be eligible {0 take an
accrued vacation when he has completed twelve months of
credited service, computed from the date he was lasi eligible
for vacation, prior to going on leave.

The required completion of 12 months of service is computed
by adding the two periods {1} amount of service accrued
between date of last vacation eligibility and the start date of the
leave, plus (2) date returned from leave up to the accumulation
of 12 months of credited service.

Under the provisions stipulated herein, such employee's
vacation eligibility date will return to January 1 of the year
following the accrual of twelve months of credited service.

For example: An employee begins a six-month leave of
absence, for which credited service is not
granted, on 10/1/77. This amployee has
five years of service and was eligible for two
weaks' vacation an 1/1/77. (Note: He would
have either taken his 1977 vacation prior to
1041777 or have been paid for it at the time
he went on leave.) The employae retums
to work on 4/1/78.

To be eligible for a vacation in 1978 the
employee will have to work three months.
When combining the three months worked
in 1978 with the nine months worked in
1977, the employee would meet the
requirement of accruing twelve months of
credited service,
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To summarize the example:

Employee

Action Date Computation

Leave begins 1001477 Employee accrued
nine months' vacation

eligibility in 1977

(11777 to 9130177}

Returns from Leave 411178

Accrues 12 months' TM/78 41778 to 6/30/78

service

Eligible for 1978 7178 Nine months in 1977

Vacation and three months in 1978

Eligible for 1979 11179

Vacation

MEMORANDUM OF AGREEMENT
MEDICAL BENEFITS “OPT-OUT” CREDIT

Effective January 1, 2003, amployees who elect not to enroll
themselves or their eligible dependents in a Company-
sponsored medical plan or HMO, will be eligible for an annual
*opt-out” credit of five hundred dollars ($500). This credit will
be given lo the employee over 24 pay periods on their biweekly
paycheck. In order to be eligibie for this credit, the employee
may be required to provide satisfactory evidence of medical
coverage upon request.

This Memorandum of Agreement shall be effective March 17,
2002 and shall expire on March 19, 2005. The parties
specifically agree that the terms and conditions set forth in this
Memorandum of Agreement shall also terminate on March 19,
2005 and shall not survive the expiration of this Memorandum
of Agreement unless agreed to by the parties in writing.
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MEMORANDUM OF AGREEMENT
NOTIFICATION TO UNION OF SURPLUS CONDITION

Whenever possible the Gompany will give a seventy-five (75)
day nolice to the Union bargaining committee of any pending
surplus. The Union bargaining committee agrees to keep this
information completely confidential until the Company
approves its dissemination.

The Company will meel wilh the Union hargaining committee
to discuss declared surpluses that may require the application
of Article 8 andlor Article 9 of the Agreement. These
discussions are intended to provide a better understanding of
the need to relocate andfor reduce the workforce and address
any unique circumstances.

MEMORANDUM DF AGREEMENT
OUTPLACEMENT SERVICES
Venzon California Ine. and the Communications Workers of
America agree to a career transitioning service to assist

employees who have been displaced.

Foliowing a workforoé reduction, affected employees will be
offered career transitioning services.

The career transition assistance shall include services such as;
= Identifying transferable job skills

»  Assisting in resume preparation
«  Assisting with researching the job market

« Training in interviewing skills and telephone
etiquette

+ ldentifying vocational training institutions

This Agreament is effective March 17, 2002, and shall remain
in effect up to and including March 19, 2005.
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MEMORANDUM OF AGREEMENT
PRE-RETIREMENT SPOUSE'S PENSION

Verizon California Inc. and the Communications Workers of
America agree to modify the Verizon California {nc. Pfan for
Hourly-Paid Employees’ Pensions. Such modifications are
subject to approvals by the Company’s Board of Directors and
the Uniled States Department of Treasury. Therefore, the
maodifications will be contingent upon receipt of necessary
approvals, and the effective date will be July 1, 2002.

Specific language will be prepared to modify the present Plan
for Hourly Employees’ Pensions to provide a survivor benefit to
an employee who is actively employed on the effective date
and whog is vested in the Plan.

For married employses, the spouse will automatically be
considered the beneficiary. However, subject to the
_ requirgments regarding non-spouse beneficiaries and with
spousal consent, a marmied employee may name a beneficiary
other than the spouse. For unmarried employees, a valid
beneficiary designation must be on file for the pre-retirement
survivor benefit to be paid. A single individual must be named
as beneficiary. an estate or trust may not be named, nor may
multiple individuals.

Subject to the small benedits provision contained in the Plan,
the survivor will have the option of choosing between a 50%
survivar annuity or the lump sum equivalent in the event of the
death of the employee.

If a vestad employee terminated employment on or after the
effective date, the namad survivor will be eligible for the
survivor pension, payablg on the date the empioyee would
have reached age 65. An actuarially reduced benefit may be
payable before age €5, if the vestad employee would have
been eligible for earier commencement.

This Memorandum of Agreement is effective on March 17,
2002, and shall expire on March 19, 2005. The parties
specifically agree that the lerms and conditions sst forth in this
Memorandum of Agreement shall terminate on March 19,
2005, and shalf not survive the expiration of this Memorandum
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of Agreement, unless agreed to by the parties in writing.

MEMORANDUM OF AGREEMENT
PRIORITIES FOR FILLING VACANCIES

Within the Collective Bargaining Agreement, dated March 17,
2002, between the parties are several provisions, which set
forth the procedures for filling vacancies within the bargaining

unit,

This Memorandum of Agreement establishes mutual

understanding of the parties thal vacancies to be filled will be
done so in the following order of priorities;

1st

2nd

3rd

4th

Sth

6th

7th

8th

Persons returning from military leave (Article 35,
Section 2.1).

Persons returning in accordance with Sections 1and 2
of the Memorandum of Agreement concerning failure of
basic training.

Persons retuming from a medical leave of absence
(Industrial Injury).

Persans returning from a medical leave of absence
{other reasons}.

Persons requesling firansfer to previous job
classification and work locations who have been force
realigned (Article B, Section 1.5).

Persons requesling transfer to previous job
classification and work focations who have been
transferred in accordance with Article 34, Section 5.

Company initiated transfer to identical job classification
between work locations (Aricle 34, Section 5).

Employees being force realigned (Aricle 8, Saction
1.3}).
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9th  Employees being rehired from layoff (Article 9, Section
6).

10th Requests for transfer for health reasons (Article 34,
Section 2).

11th  Persons transferring from a part-time position to their
previous full-time position in accordance with the
Memorandum of Agreement concerning such transfers
due to a work and family conflict,

12th Persons retuming from leave of absence for personal
reasons (Article 24, Section 1.1} other than medical
leave.

13th Qualified applicants with bids on file (Article 34, Section
4).

14th Company initiated transfers, promotion ot employment
{Article 1, Section 1), (Article 34, Section 3).

MEMORANDUM OF AGREEMENT
RETRAINING

Verizon California Inc. and the Communications Workers of
America endorse the concept of vocational retraining for
employees who are displaced from their normal
classification(s) as the result of force realignment or layoff.

Vocational retraining is defined as enrollment in a slate
certified vocational program or state certified institution of
higher lzarning, for the purpose of receiving training in a new
vocation. Such vocations will not result in a conflict of interest
with Verizon California Inc, or its subsidiaries.

To be eligible to receive benefits, individuals who meet the
requirements set farth in the above paragraphs must enroll in a
vocalional retraining program within six (6) months after
becoming eligible. Prior to such enroliment, individuals must
notify the Company of their intent to obtain approval for
reimbursement of tuition and materials. Upon submitting proof
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of enrollment, such individuals will be reimbursed for up to 35
percent of the cost of tuition and materials to a maximum of
one thousand dollars {($1,000). Upon successful completion of
the program/course{s), and the submission of proof of
certification or a passing grade, the Company will reimburse
participants ihe armount of 65 percent of the tuition and
materials. Such reimbursement when combined with the initial
enroliment costs will not exceed two thousand dollars ($2,000).

Individuals who must enroll in a related series of programs
and/or courses to complete their vocational training will be
eligible to continue raceiving benefits as set forth in the above
paragraph, as long as such training continues uninterrupted, fo
2 maximum of two thousand dollars ($2,000).

Approved training expenses that are covered by other
employars, government benefits, scholarships, or other
sources will not be eligible for reimbursement by the Company.

The Company and Union agree that this Agreement will be
administered solely by the Company and is exempt from the
Grievance and Arbitration provisions of the Labor Agreament.

This agreement is effective March 17, 2002, and shall remain
in full force and effect until midnight March 18, 2005, unless
exlended by mulual agreement between the Company and
Union.

MEMORANDUM OF AGREEMENT
SURVIVOR BEMEFIT - MEDICAL CONTINUATION

Effective July 1, 2002 an eligible surviving spouse, registered
domestic partnar, and dependent(s) of an active employee
who participate in a Verizon medical plan, shall be provided
medical coverage continuation at no charge for twenty-four
{24) months following the death of the employes.

This Mamorandum of Agreament shalt be effective March 17,
2002 and shall expire on March 19, 2005. The parties
specifically agree that the terms and conditions set forth in this
Memorandum of Agreement shall also terminate on March 19,
2008 and shall not survive the expiration of this Memorandum
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of Agreement unless agreed to by the parties in writing.

MEMORANDUM OF AGREEMENT
TEMPORARY EMPLOYEES BENEFITS

{WHEN EXTENDED BEYOND SIX MONTHS)

In ardear to minimize the possibility of ferce realignments and/or
layoffs, the Company and Union have identified a need to
employ and utilize tempcrary employees beyond six (6)
months as defined in Article VI, Section 14 of the Agresment.

For temporary employees, whose continuous employment
axtends beyond six (€) nronths, the Company and Union agree
to the following:

1. Upon the completion of six {6) months of
employment a temporary employse will
receive and or be eligible for:

a.

Prograssive Wage increases in accordance with
the schadiule of Basic Wage Increases.

Parlicipatibn in the Group Life insurance Plan.
Participation in the Health Plan. (HMO only)
Participation in the Dental Plan.

Vacation upon completion of one (1) year of
employrment and in accordance with Article XX

of the Agreament.

Separation Pay - Forty (40) hours at employee’s
current rate of pay will be paid to temporary

- employees upon separation from the Company if

thoy have at least one (1) year of continuous
employment.
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2. The discharge of temporary employees beyond six (6)
months of employment will be subject to the grievance
procedure of the Agreemant but will not be subject 1o
arbitration.

Either the Company or the Union may rescind this
Memorandum of Agreement by written nofice effective
30 days from receipt of such notice by either party.

It is further understood that such written notice to
rescind this Agreement, from the Union o the
Company, would constitute that the Company would
not extend temporary employees with more than six
(6} months amployment beyond two {2) additional
months from the date of receipt by the Company.

The Company shall provide the Union a list of all
temporary amployeas that exceed six (8) months of
continuous employment. The listing will include
employee name, responsibility center {RC), building
code (BC), classification and employment date.

Furthermore, it is agreed that as a rasult of this
Agreement, any timely grievance currently in process
thal concerns the terms and conditions of this
Agreement shall be considered resolved.

MEMORANDUM OF AGREEMENT
TRAINING FAILURE

This memorandum of agreement, in full settlement of
CGrievance E-2661, sals forth the procedures to be followed
when a regular employee does not successfully complete the
"basic” training course{s} applicable to that classification.
Upon receiving a transfer to a different classification, gach
regular employee will be given an opportunity to leam, in an
orderly sequence, all phases of the work necessary o carry
out his job. Orderly sequence means attending the Company's
applicable basic courses in the appropriate order,
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In the event a regular employee does not satisfactorily
complete a basic training course as outlinad above, the
Company shall reassign or release any contractor’s employee
who would affect any provision of this agreement.

1.

In the event a regular employee does not satisfactorily
complete a basic course, he will be retumed to his prior
classification at his prior work location if an
uncommitted vacancy exists.

If no uncommitted vacancy, in his prior classification,
exists at his prior work location, he will be offered work
in his prior classification within the "geographic location” -
{as defined in Article 8, Seclion 1.2) of his prior work
location provided an uncommitted vacancy exists and
he is the most senior of all bidders or a no bid condition
exists,

if there are no openings in the employee's prior
classification, for a period of 30 work days, the
Company will implement one of the following options:

(a) Retain on his present job
(b) Loan to his prior classification
{c) Loan to anaother classification

During this petiod of time, the Company shall allow the
employee to il any uncommitted vacancy in his prior
classification within his prior “geographic location” (as
defined in Article 8, Section 1.2) provided he is the most
senior of all bidders or where a no bid condilion exists.

If the Company cannot place the employee in "3"
ahove, the employee will be offered any uncommitted
vacancy, for which he can qualify, within his prior
"geographic location® {as defined in Article 8, Section
1.2) if he is the most senior of all hidders or where a no
bid condition exists.

162



If no vacancies for which the employee can qualify are
available at the end of the 30 work days, the employee
will be offered, if qualified, the job of the least senior
full-time employee within the “geographic area” {(as
defined in Article 8, Saction 1.1.1) of his prior work
tocation. The Company and Union agree that any
employee displaced under this provision wil be offered
an identical position within the Company where a no
bids condition exists, or may elect to voluntarily accept
the Incoma Security Plan (ISP) if eligible.

Employees placed in a lower paying classification from
their original classification as outlined in Section4 and §
above will, at the time of reclassification have their basic
hourly wage rate decreased hy one-fourth and by an
additional one-fourth at each eight-week interval until
their wage rates are reduced to the appropriate wage
step of the new wage schedule.

As provided for in this agreement, if an employee
declings placement or is not gualified for placement
under the provisions of Seclions one (1) through five
(5), he will be entitled to voluntarily accept the Income
Security Plan (ISP} if eligible. Any employee not eligible
for (ISP) will receive cne (1) weeks pay at their basic
wage rate (excluding differentials, overlime pay,
bonuses, commissions, premiums or extra payment),
_or_

If the employee declines placement, as provided for in
this Agreement, he will bs considered to have
voluntarily resigned. If the employee is not qualified for
placarment under the provisions of Sectiong one (1)
thraugh six (6) of this Agreement, he will receiva a
separation allowance equivalent to that specified in
Aricle 9, Section 1.2. Any employae eligible for a
service pension will not receive a separation allowance.

If an employee who has received monthly benefit pay,
termination benefits pay or separation allowance is
reengaged, and the number of weeks since the
effective date of leaving is less than the number of
weeks or mopths pay upon which "the separalion
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10.

1.

12.
13.

14.

allowance was based, exclusive of any payment in lieu
of vacation, the amount paid to the amployee for the
excess number of weeks shall be considered as an
advance to the employee by the Company and
repayment of this amount shall be made at the time of
reemployment or through payroll deduclions each
payroll pariod at the rata of at least ten (10) percent of
the employees basic wage rate until the amount is fully
repaid.

In the event the employee selects a job in a
classification other than his original classification, he
may, at management's discration, be subject to the
provisions of Article 34, Section 4.3.

For the purpose of this agreement, "geographic area”
will be defined in Aricle 8, Section 1.1.1 and
"geographic location” as defined in Arlicle B, Section
1.2

The Company will adhere to the provisions of Article 34,
Section 3.2 when an employee is transferred as a result
of not successfully compleling a basic training course.

Wage treatment will ba in accordance with Article 28.

Any employee transferred under the provisions of this
Agreement will be responsible for his own moving
expenses,

This Agreement shall be subject 1o the grievance and
arbitration procedures as provided for in Article 12 of
the Labor Agreement.

This Agreement is effective March 17, 2002 and shall remain
in effect up to and including March 19, 2005 and may be
exfended by mutual consent of the parties.
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MEMORANDUM OF AGREEMENT
VACATION DONATION - TRIAL

The Company and the Union agree to permit employees, ona
trial basis to donate their vacation time to their coworkers
subject to the following guidelines:

1.

The need to receive donated vacation time must be
related to the catastrophic illness or injury of the
employea or a member of their immediate famity as
defined in Article 32, Section 3.2.1 or due to an
unexpected dire situation.

. Employess must exhaust all eligible paid time prior to

utilizing donated vacation.

The maximum number of donated vacation days an
employee can receive is twanty days, unless expanded
by mutual agreement.

Each employee may donate up to five vacation days.
Donating employees must be from the same
depaniment as the receiving employee.

Once the Company delermines that an employee's
situation qualifies to receive donated vacation, the
Depantment Manager and local Union Representative
will let employees know about the option to donate a
vacalion day(s) to their coworker., The situation should
be handied as discreetly as possible to avoid
embarrassment o the employee in need and fo avoid
coworkers feeling obligated to donate their time.

The employee in nead cannot persanally solicit other
employees {0 donate thair vacation.

None of the provisions of this agreement are subject lo
the grievance or arbitration process.

This agreement ¢an be cancelled by gither party with 30
days notice.,
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This Agreement is effective March 17, 2002 and shall remain
in effact up to and including March 18, 2006. The parties
specifically agree that the terms and conditions set forth in this
Memorandum of Agreement shall also terminate on March 19,
2005 and shall not survive the expiration of this Memorandum
of Agreament unless agreed to by the parties in writing.

MEMORANDUM OF AGREEMENT
VACATIONMHOLIDAY SCHEDULING PRIORITY

This memorandum sets forth the guidelines to be followed in
the assignmeni of vacationtholiday lime.

1. Week-at-a-time current year and carryover vacation (in
accordance with Article 22).

Day-at-a-time current year and carryover vacation {in
accordance with Article 22).

Personal Holidays (in accordance with Article 23).
Banked Vacation (in accordance with Banked Vacation
MOA).

Excusad Time (in accordance with Article 22, Section 5).

LS

This Agreement is effective March 17, 2002 and shall
remain in effect up to and including March 19, 2005 and may
be extended by mutual consent of the parties.

MEMORANDUM OF AGREEMENT
VACATION UTILIZATION -5 DAY SCHEDULING

Verizon California In¢. and the Communications Workers of
Amarica agres that in all “Call Centers”, hourly employees may
request vacation to be scheduled in four {4) and eight (8) hour
incremants subject to the usuval vacation scheduling process.

This Memorandum of Agreement is eflective on March 17, 2002
and shall expire on March 19, 2005.
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MEMORANDUM OF AGREEMENT
VISION PLAN

Verizon California In¢. and the Communications Workers of
America agree to implement the provisions of the Vision Plan
as set forth in this Memorandum of Agreement. The effeclive
date of tha Vision Plan will be July 1, 2002, )

For a summary of delails, refer to the attachrment enlitled
Vision Plan Highlights.
Some of the major provisions include:
» No annual deductible.
+ Eye exam every twelve (12) months.
+ One pair of prescription eyeglasses or contact
lenses every twenty-four (24} months,

Employees are automatically eligible for the Vision Plan afler
enroliment in any Verizon medical option. If the employee should
waive Verizon medical coverage, the employee will not be

enrolled in the Vision Pian,

The cost of the Vision Plan coverage will be paid by the
Company.

The amount and availability of henefits under the Vision Plan
are govamead by the provisions of the Plan and the insurance
contract. Any benefits received will be determined under the
terms of the Plan in effect at the time eligible employees
receive the benefits in questions. The operation and
administration of the Vision Plan, selection of the insurance
carrier, aligibility for banafits, eligibility requirernents, all terms
and conditions retated thereto and the resclution of any
disputes involving Vision Plan terms, conditions, inlerpretation,
administration or benefits payable, shall rest with the Cornpany
and shall not ba subject to the grievance or arbitration
procedures set forth in the Collective Bargaining Agreement,
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This Mamorandum of Agreement is effective on March 17,
2002, and -shall expire on March 19, 2005. The parties
specifically agree that the terms and conditions set forthin this
Memorandum of Agreement, including the Vision Plan, shall
also terminate on March 12, 2005, and shall not survive the
expiration of this Memorandum of Agreement unless agreed to
by the parties in writing.

158



6st

VISION PLAN HIGHLIGHTS

Feature Participating Provider Non-participating Pravider
Annual Deductible None None

Eye Exam You pay the network providera  You pay the expense in full and
(Once every 12 months) 525 co-payment. fila a claim with Davis Vision.

No claim filing is required.

The Plan reimburses you up to
$25.

Lenses and Frames
(Once every 24 months)”

You pay the network provider a
$75 co-payment for lenses and
frames  -Or-

$37.50 for just lenses or
frames.

You pay the expense in full and file a
claim with Davis Vision,

The Plan reimburses you up to
$25 for lenses and $25 for
frames for a maximum
reimbursermnent of $50.

Contact Lenses
(Once every 24 manths)*

You pay nothing for standard-
wear, goft, daity-wear, or
disposabla contact lenses,

Discounts available for
replacement lenses.

You pay the expense in full and
fita a claim with Davis Vision.

The Plan reimburses you up to
$50.

Laser Vision Correction

Discounts available.

Na discounts available.

“Limited 1o one pair of prescription eyeglasses or one pair of prescription contact lenses every 24

manths.




VISION PLAN
Additional Provisions
= Two or more opticians, optometrists, or ophthalmologists within 20
miles of tha employee's home.
s Employees that have no provider within 20 miles can vse the
Out-of-Area Provision.
Out-of-Area Provisions
Steps to find an Out-of-Area Provider,

1. Call Davis Vision when ready to schedule an appointment
for services.

2. Ask the Member Service Associate to locate a non-
participating provider (NPP) or given them the name and
address of a local provider.

3. Davis Vision will confact the provider to arrange in-network
vision care services for you and will contact you with an
authorization 1o receive your services.

4. Employee will receive the participating pravider benafits.

Professional Provider Servicas

Standards of care for eye examinations are entirely consistent with
those established by State Departmanis of Health and include
preventive eye care with glaucoma testing, refractive care and the
prescribing of eyeglasses.

Each patient receives a comprehansive eye examination with a
prefarred optometrist or ophthalmologist, which includes the
faltowing components:

« Case Mistory — chief complaint, eye and vision history,

medical history

« Entrance distance acuities

s External ocular evaluation including slit lamp exarnination
Internal acular examination inclusive of dilaled fundus
evaluation
Tonometry
Distance refraction — objective and subjective
Binocular coordination and ocular motility evaluation
Evaluation of pupillary function
Biomicroscopy
Gross visual fields
Assessment and plan
Patient education

» Form completion — school, motor vehicle, etc.
All of these camponents are fully within the education, training and
scope of licensure for bath optometrists and ophthalmologists.
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MEMORANDUM OF AGREEMENT

VOLUNTARY EMPLOYEE BENEFICIARY ASSOCIATION
{VEBA]

Verizon California Inc. (hereinafler referred lo as the
Company) and the Communications Workers of America
(hereinafier referred to as the Union) hereby mutually agree 1o
tha establishmeni of an Internal Revenue Code Section 501 (c)
(9) trust (also known as Voluniary Employees Beneficiary
Association trust) to provide for the payment of medical or
other permissible welfare benefits and adminisirative service
costs (“Retiree Medical Benefits") for eligible employees who
refirg between July 31, 1991 and March 19, 2005, with a
service or disability pension under the Vierizon Califernia Inc.
Plan for Hourly-Paid Employees’ Pensions (hereinafier referrad
to as the Eligible Participants). This {rust is established o
provide benefit security for the term of this Memorandum of
Agreement.

1.  Thefunding and aperation of this trust will be determined
by the Company based on reasonable financial
standards (and where applicable, regulatory approval for
recovery).

2.  The Company agrees that funds placed inlo this trust will
be used exclusively to pay for the benefits and
administrative costs described. below or for any other
purpose permitted by law,

3. Effective January 1, 1997, the level and type of Retiree
Medical Benefits shall be govemed by the Point of
Service {POS) plan description for in area non-medicare
gligitle panticipants and by VERIZON RETIREE
OPTIONS Summary Plan Description for out of area
non-medicare eligible participants and medicare eligible
participants which may be amended or discontinued by
the Company al its discretion subject to paragraph 8
below.

4,  In order to receive Retiree Medical Benefils, the retiree
must pay a percentage/amount of the Retiree Medical
premium {"Retiree Contribution Percentage/Amount”).
Similarly, the Company will pay a percentage/amount of
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the premium {"Company Contribution
PercentagefAmount"), subject to Section 5 below.
During the term of this Memorandum of Agreemant, the
Company and Retiree Contribution Percentages/Amount
will be based on the following contribution schedules
depending on the effective dates as listed:

For employees retiring between March 17, 2002 and
December 31, 2002 the following age linked contribution
schedule will apply: .

Company Contribulion Retiree Contribution
Percentage/Amount  Percentage/Amaount
Age at Relirement

Less than 60 00% 100%
60 thraugh &5{retiree only} 100% 00%
Medicara covered reliree $15 month
Medicare covared spousa $15 monith

For employeas retiring between January 1, 2003 and
mMarch 19, 2005 the following service linked contribution
schedule applies:

Company Contribution  Retiree Contribution
Percentage/Amount  Parcentage/Amount
Years of Accredited
i i |

Less than 10 00% 100%
10 through 14 20% 80%
15 through 19 40% &@0%
20 through 24 60% 40%
25 through 28 80% 20%
30 and over 0% 10%

{a) The Company shall determine the cost of providing
Retiree Medical Coverage ("Retiree Medical Benefits
Premiums™). Further, it is the Company's intention to
cap the amount it pays toward such Retiree Medical
Benefits Premiums for employees wha retire on or after
January 1,1997,

(b) When the Retiree Medical Benefits Premiums for the
Point of Service (POS) plan {in area non-medicare
eligible participants) or premiums for the $350 deductible
caverage option undaer VERIZON RETIREE OFTIONS
{medicare eligible participants and out of area non-
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medicare eligible participants) reaches the figures set
forth in the chart below ("Capped Retiree Medical
Benefits Premiums"), the Company Contribution Amount
shall be capped and the Company shall make no
additional contributions towards Retiree Medical Benefits
Premiums.

Capped Retiree Medical

Coverage Cateqory ’ Benefits Premium
Retiree only {(primary coverage) 56,314
Retiree plus one dependant coverage $12,628
Family Coverage $14,144

Medicare covered refiree {per eligible life) $1,642

(¢} Tha Maximum Company Confribution Percentage
Amount applicable to e@ach Coverage Category shall be
determined by multiplying the applicable Company
Contribution Percentage times the Capped Retiree
Medical Benefits Premium as set forth above for that
coverage. The applicable Maximum Company
Contribution Amount shall notincrease when the Retiree
Medical Benefits Prernium exceeds the amount set forth
in the chart above.

In order {o receive Retiree Medical Bengfits, the retirae
must pay the Company the amount the Retiree Medical
Premium exceeds the Company Contribution amount as
described in paragraphs 4 and 5 above ("Retiree
Contribution Amount™. When the Reliree Medical
Benefits Premium reaches or exceeds the Capped
Retiree Medical Benefit Premium, the retiree must pay
the Company the amount the Retiree Madical Benefits
Pramium exceeds the Maximum Company Centribution
Amount.

The Capped Retiree Medical Benefits Premium and the
Maximum Company Contribution Amount set forlh in
paragraph 5 above is based upon the $350 deductible
coverage option. Ifthe retiree elects the $150 deductible
coverage option, the Retiree Contribution Amount will
increase by the amount the $150 deduclible coverage
option exceeds the §350 daductible coverage option. [f
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the retiree elects the $1000 deductible coverage option,
the Retiree Contribution amount will decrease by the
amount the $1000 deductible coverage option is less
than the $350 deductible coverage option {not to exceed
zero). When the Retiree Medical Benefit Premiums for
the $350 deductible coverage option reach the amounts
sat forb in the charl in paragraph 5, the Company
Contribution Amaunt for all coverage options, including
the $150 and $1000 deductibla coverage options, shall
be capped at that time and the Company shall make no
additional contributions toward Retirea Medical Benefils.

The Company agrees to notify the Union and to discuss
its actions should the Company determine that the
funding or operation of the trust andf/or applicable
sections of this Memorandum of Agreement, other than
poaling of claims experience and those sections relating
to the level and type of Retirea Medical Benefits, need {o
be modified or rescinded prior to the expiration of the
Articles of Agresment. This notification will take placs, in
writing, within fifteen calendar days prior to the date of
modification or rescission. This notification will specify
the cause for and affect of this action. If the parties are
unable to reach agresment on such changes, the
funding or operation of the trust andlor applicable
sections of this Memorandum of Agreement, other than
pooling of claims experience and those sections relating
to the level and type of Retiree Medical Benefits, will be
modified or rescinded at the Company's discretion.

The funding and operation of the trust: the leve! and
administration of the Retiree Medical Benefits; amount or
cost of premiums; premium pricing mechanpisms; the
attainment of the Maximum Company Contribution
Amount; the selection of the claims administrator,
alternala health carrier or insurance carrier; eligibility for
the benefits; all terms and conditions related hereto, and
the resolution of any disputes involving the terms,
conditions, interpretation, adminisiration, or benefits
payable shall rest with the Company and shall not be
subject to the grievance or arbitration procedure set forth
in the Collective Bargaining Agreement,
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10. This Memorandum of Agreement is effective on March
17, 2002, and shall be in effect for the duration of this
Agreement, The parties specifically agree that this
Memorandum of Agreement, the Retiree Medical
Benefits described herein, and the terms and conditions
set forth in this Memorandum of Agreement relating to
Reliree Medical Benefits, including but not limited to the
Maximurm Company Contribution Amount and the level
and type of Retiree Medical Benefits shall terminate on
March 18, 2005, and shall not survive the expiration of
this Memorandum of Agreement unless agréed to by the
parties in writing.

MEMORANDUM OF AGREEMENT
WORKPLACE PERFORMANCE
MONITORING/RECORDING

GTE California Incorperated and the Communications Workers
of America recognize the need to balance the legilimate
business needs for the highest quality of cuslomer service with
employee concerns for workplace privacy.

The parties agree that the primary intent of
monitoring/recording of calls is o ensure quality customer
service and for the assessment of employee developmental
needs.

The parlies agree to the following Performance
Monitoring/Recording Guidelines:

1. Employees will receive written advance notice that, in
general, customer contacts will be subject to performance
monitoringfrecording. Employees may not necessarily be
given any advanced notice that any particular contact may
be monitored/recorded.
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Employees will be advised that the intent of performance
monitoringfrecording is to ensure the quality of service
provided to customers and to assess employee
developmental needs.

Specific performance monitoringfrecording guidelinegs will
be established - - (8.g., 8 usual minimum and maximum
number of monitoring/recording sessions within a stated
timeframe; an exception may be necessary to properly
take into account developmental needs.) Employees will
be informed of such guidelines.

Information related to an employee’s performance,
oblained as a result of performance monitering/frecording
will be used for coaching, counseling and training
purposes, and will be kept strictly confidential.

Performance monitoring/recording results will be averaged
to ensure that an employee is not adversely impacted by
the evaluation of a single call, except as staled in
Paragraph 7, below,

. The results of performance maonitoring/recording will be
shared as soon as possible with the employee for
davelopmental purposes with emphasis on re-enforcing the
positive and observations that could be improved. The
results of the observation will be shared wilh the employee
in the manner it was obtained {e.g., reccrded audio,
checklist, etc.)

. While the primary inlent of performance
monitonng/recording is 1o ensure quality custormer service
and for the assessment of employee developmental neads,
there may be situations which require immediate
corrective/disciplinary action. Examples of such situations
inClude, but are not limiled to:

166




. Revealing any cusltomer, company or employee
information to an unauthorized person, which is a
breach of confidentiality and a violation of the
Company's Secrecy of Communications paolicy and
Standards of Business Conduct.

. Falsification of records.

. Inappropriate personal conversations or rudeness or
usa of profanily with a custorner,

. Placing unauthorized personal call(s) from the
employee’s work position.

. Intentiona!l or malicious misusa of telephone
fatilities - - e.g., inappropriatety disconnecting a
customer, leaving a posilion unatiended, or routing
¢alls into a “black hole”.

The Union retains all contractual righté to challenga any
disciplinary action taken by management as a result of
monitoring/recording.
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NATIONAL MEMORANDUM OF AGREEMENT
DOMESTIC PARTNER BENEFITS

WHEREAS the Communications Workers of America, AFL-
CIO (hereafter “CWA" or "the Union™) and Verizon
Communications companies which were subsidiaries of the
former GTE Corporation (hereafter the “Verizon/GTE
Companies” or “the Companies” or “the Company”) have
collective bargaining relationships throughout the United
States;

NOW THEREFORE THE VERIZON/GTE COMPANIES AND
CWA agree as follows:

1.  The Company and the Union agree to extend benefits,
- as set forth below, to employees’ domestic pariners and
chitdren of domestic partners,

2. Employees may elect health and welfare benefits
coverage of domestic parlners and children of domestic
partners, as described below, Employees who have been
{or will be) identified by the Company as employed as
part of an operation that is to be divested as part of
former GTE's Video Services /! Media Ventures
Repositioning program are excluded from this
Memorandum of Agreement.

3. The Company and the Union agree that eligibilily of a
domestic partner for health and welfare benefits shall be
based on the following conditions:

A. The employee and the domestic partner are same-sex,
adult pariners.

B. Neither the employee nor the domestic partner is
married or a domestic partner of a third party.

C. Both the employee and the domestic parlner are at

leasl eighteen (18) years of age and are mentally
competent to contract.
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D. The employee and the domestic pariner are not related
by blood to a degree of closeness that woutd prohibit
legal marriage in their state of residence

E. The employee and the domestic partner live together at
the same permanent residence.

F. The employee and the domesiic pariner are jointly
responsible for each other's welfare and basic living
axpenses

G. The domestic partner is the employee’s sole domeslic
partner and intends to remain so indafinitaly.

H. The employae and the domestic partner agree to nolify
the Company and any other appropriate party of any
changes in the abave conditions.

. The Company and the Union agree that ligibility of
children of domestic pariners for health and welfare
benefits shall be based on the following conditions:

A. An eligible domestic partner is the natural parent,
adoptive parent ¢r lagal guardian of the child.

B. The child is unmarrigd and either under the age of
nineteen {19}, or under the age of twenty-five (25).
attending an accredited secondary school, college,
university or nursing school, and are dependent on
the damestic pantner for care and suppar.

. An employee may elect coverage of a domestic partner
and any children of a domestic partner for the following
benefits. The amount and availability of benefits are
governed by lhe provisions of the applicable plan and are
subject to the Internal Revenue Code and related
regufations.

A, Medical

B. Dental

C. Health care continuation coverage
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D. Flexible Reimbursement Plan Healthcare
Reimbursement Account {for IRS Tax Dependents)

E. Dependent Care Reimbursement Account (for IRS
Tax Dependants)

F. Retiree Medical {(imited to Domestic Partner and
children of Domestic Partner who are covared by
medical plan at time of employee's retirement)

G. Group Universal Life

. Employees are entitled to Bereavement Leave in the event
of the death of a domestic partner, children of the domestic
partner and olher domestic partner family members as
specified in the relevant collective bargaining agreement,

. Employees are entitled to Family and Medical Leave for the
care of a seriously-ill domestic partner, or child of a
domestic partner, subject to general eligibility reguirements.

. Other benefit programs are also available o domestic
pariners andfor their children, as applicable. Availability
and amount of benefit is governed by the applicable plan or
policy.

. Evant tfravel Expense (one guest accommodated)

. Financial Counseling

. Survivor Support

. Dependent Scholarships {children of domestic partner
only)

. Adoplion Assistance (employee must be adopfive
parent)

. Company Discounts (recipient is employee)

. Childcare Discounts (recipient is employee)

. Employee Assistance Program

IoMm m DOwr

. In the event that any of the above Domestic Pariner
Benefits are found to be discAminatory against non-eligible,
unmatried employees in any jurisdiction, then these
Domestic Partner Benefits will not be available in that
jurisdiction.
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10.To the extent that the terms of any plan conflict with the
provisions of this Memorandum of Agreement, the terms of
such plan shall govern. Notwithstanding the foregoing, this
Memorandum of Agreement shall constitute part of the plan
to which it relates; provided, however, it may be elaborated
upon in other plan materials, such as employee bulletins
and enrollment materials, by the Company. To the extent
that any pravision of this Memorandum of Agreement
conflicts with any state or local law, the partias agres to
discuss the applicability of such state or local law.

The parligs specifically agree that the terms and conditions set
farth shall terminate on July 1, 2004, or as otherwise extended
and agreed in wriling by the parties. I, however, the parties do
nol reach agreement on successors they shall renew for one
year.

NATIONAL MEMORANDUM OF AGREEMENT
EDUCATION AND LIFE-L ONG L EARNING

WHEREAS the Communpications Workers of America, AFL-

* «CIO (hereinafter “CWA™ or “the Union") and Verizon

Communications companies which were subsidiaries of the
former GTE Corporation (hereafter the “Verzon/GTE
Companies™ ot “the Companies” or "the Company”) have
collgctive bargaining relationships throughout the United
States:

NOW THEREFORE THE VERIZON/GTE COMPANIES AND
CWA agree as follows:

The Company and the Union agree to continue joint efforis
{including the 100% tuition reimbursement and the 100%
prepaid fealure}, which allow employees additional
opportunities to learn and enhance their knowledge of the jobs
being performed. On an “as needed" basis as determined
jointly by the parties, a joint study team, consisting of
management and union officials, will be created to explore
opportunities for joint educational programs. Joint study teams
will explore issues such as:
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* The level of employee awareness of the Verizon
Communications Inc. tuition assistance program.

+» The role of education assistance in the attraction and
retention of bargaining unit employees.

« Thedesign and coordination of communication vehicles, in
conjunction with NACTEL, to encourage employes and
prospective employee participation in the AAS degree in
Telecommunications ar other programs developed.

» The identification of certain non-degreed programs, which
anhances or cerlifies job knowledge.

Any joint study team formed by the parties will report its
findings and make recommendations to the Joint
Company/Union Steering Committee for review and final
determination.

The parties specifically agree that the terms and conditions set
forth shall terminate on July 1, 2004, or as otherwise extended
and agreed in writing by the parties. If, however, the parties do
not reach agreement on successors they shall ranew for ong
year.

NATIONAL MEMORANDUM OF AGREEMENT
HOURLY SAVINGS PLAN (COMPANY MATCH}

WHEREAS the Communications Workers of America, AFL-
CIO (hereafter "CWA" or “the Union") and Verizon
Communicalions companies which were subsidiaries of the
former GTE Corporation ({hereaftar the “Verizon/GTE
Companies” or “the Companies™ or “the Company”} have
collective bargaining relationships throughout the United
States:;

NOW THEREFORE THE VERIZON/GTE COMPANIES AND
CWA agree as follows:

172



The Company and the Union agree to increase the company
matching contribution to the Hourly Savings Plan (HSF).

« Effective July 7, 2002, the company matching contribution
will increase from 68 cenis to 75 cents for every $1
contributed by the employee, up to a maximum of six
percent of pay.

» Effective July 6, 2003, the company matching contribution
will increase from 75 cents to 82 cents for every $1
contributed by the employee, up to a maximum of six
percent of pay.

The parties spacifically agree that the terms and conditions set
forth shall terminate on July 1, 2004, or as otherwise axtended
and agreed in writing by the parties. If, however, the parties do
not reach agreement on successors they shall renew for one
year. .

NATIONAL MEMORANDUM OF AGREEMENT
HOURLY SAVINGS PLAN

WHEREAS the Communications Workers of America, AFL-
CIO (hereafter “CWA™ or “the Union™) and Verizon
Communications companies which were subsidiaries of the
former GTE Corporalion {hereafter the "Verizon/GTE
Companies” or "the Companies” or “the Company”) have
collective bargaining relationships throughout the United
States;

NOW THEREFORE THE VERIZON/GTE COMPANIES AND
CWHA agree as follows:

1. The Company and the Union will make the Hourly Savings
Plan {HSP) available to regular full or part-time hourly
employees of the Company who are covered by a
Collective Bargaining Agreement.

2. The Company reserves the right at any time, and from time

to time, by action of the Board of Directors, to modify or
amend in whole or part, arty or all of the provisions of the
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HSP, but no such amendment or modification shall have
the effect of reducing the accrued benefits of members,
retired members, former members or their beneficiaries or
of diverting any part of the Trust Fund to any purpose other
than for the exclusive benefit of members, former
members, or their beneficiaries and the payment of
reasonable HSP administration expenses.

. The Companty reserves the right, by action of the Board of
Directors, 1o terminate or partiaily terminate the HSP at any
time. Upon termination or partial termination of the HSP or
upon the complate discontinuance of contributions under
the HSP, the member accounts of the members affected by
the termination, partial termination, or completa
discontinuance of contributions as the case may be shall
be nonforfeitable.

. The HSP may be merged into or consolidated with another
plan, and its assels or liabilities may be transferred lo
another plan; provided, however, thal no such merger,
consolidation, or transfer shall he consummated untess
each member and beneficiary under the HSP would receive
a benefit immediately after the merger, consolidation, or
transfer, if the transferee plan then lerminated, that is equal
to or greater than the benefit he/she would have been
entitled to receive immediately bsefore the merger,
consolidation or transfer, if the HSP had then terminated.

. The Company and the Union agree thal every provision
heretofore contained in this Agreement is contingent upon
the Company’s receipt of a favorable determination that the
HSP, as amended, continues to be qualified under Section
401{a) et. seq., of the Internal Revenue Code. Inthe event
any recession in the HSP is necessary to obtain or maintain
a favorable determination from the Intemal Revenue
Service, the Company will make the revisions, adhering as
closely as possible to the level of benefits cantained in the
HSP.
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6. Inthe evant any portion of this Agraement is determined by
a courl or government agency to be in violation of existing
law or is voided by a change in existing laws, the Company
retains the unilateral right to make whatever modifications it
deems necessary and appropriate to comply with tha law,
including the right 1o rescind the Agreement, if it deems no
such modification is feasible. The Company shall have no
obligation to bargain or negotiate with the Union in the
event that this Agreement is modified or eliminated or in the
event the Company does not implement any or all of the
provisions of this Agreement bacause it does not receive
Inlernal Revenue Service approval, any or all of these
plans are deemed not qualified, or because of a change in
existing laws.

7. The HSP will be administered solely in accordance with its
provisions and no matler conceming the HSP or any
difference arising thereunder shall be subject to the
grievance or arbitration procedure of the Collective
Bargaining Agreement but rather shall be governed by the
terms and conditions of the HSP and the inerprelation of
the HSP Committee.

The parties specificalty agree that the terms and conditions set
forth shall terminata on July 1, 2004, or as otherwise extended
and agreed in writing by the parties. if, however, the parties do
not reach agreement on successors they shall renew for one
year,

NATIONAL MEMORANDUM OF AGREEMENT
NEUTRALITY AND CONSENT ELECTION

WHEREAS the Communications Workars of America, AFL-
CIO (hereafter "CWA" or “the Union"} and Verizon
Communications companies which were subsidiaries of the
former GTE Corporation (hereafter the “Verizon/GTE
Companies” or “the¢ Companies® ar “the Company”) have
collective bargaining relationships throughout the United
States;
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NOW THEREFORE THE VERIZON/GTE COMPAMNIES AND
CWA agree as follows:

This agreement between Company and the Union covers all
understandings between the parlies conceming union
organizing, access to employees and code of conduct
applicable to union organizing efforts.

The Union and the Company recognize that it is in their mutual
interest to enhance the success and image of the Company, to
acknowledge the Union as a valued partner, and to foster the
pride and commitment of the employees. The paries also
share the mutual goals of building a world class, high
performance enterprisa and addressing employment security
through business success and employee development. As a
means 1o enhance thase goals, the parties will mutually
support regulatory and legislative efforts, marketing/sales and
service efforts and olher business initiatives leading to
employment security and Verizon's business success.

The parties also recognize that the Union’s goal of growing
membership is intrinsically linked to the successful growth of
the business. In order to maintain this perspective and to
avoid unnecessary confrontation, the parties agree thal the
following principals regarding neutrality and consent election
will be applicable to Verizon’s former "GTE Network Services
Companies” (lncumbent tocal Exchange Carriers and
Logistics). This shall be the exclusive means by which the
Union, their locals, or individuals acting on their behalf, will
conduct an effort to organize eligible employees in the covared
Verizon's former "GTE MNetwork Serviceas Companies’
(Incumbent Local Exchange Carriers and Logistics) as defined
by the National Labor Relations Act.

1. Employee Choice
Both the Union and the Company support and agree with
the principle that the decision as to whether or not to
become represented by a union is one that does not belong
to either the Union or 1o the Company. Rather, it is an
individual decision that befongs to the employee. With the
parties’ mulual recognition of this fundamental tenet, the
following provisions are intended lo establish, encourage
and nurture an environment during a union organizing drive
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that will allow employees to choose whether or nol to
become represented in a fully informed and uncoerced
manner., All negoliations concerning appropriate unit,
access, conduct and voting wilt be performed by Verizon
Labor Relations staff in conjunction with local management
and designated Union represantatives.

. Neutrality

The Company and the Union agree that an organizing drive
will be met by a neutral position by the Company. This
statement is consistant with and reinforces the previously
established principle of employee choice. It should follow
that an environment intendad to foster employee choice
would be a neutral environment and thal information
communicated by sither party would be fact based and not
misteading, distorted or disparaging. Neutrality means the
following:

(a) Management will not be anti-Union nor will the Union be
anti-Management.

{b) Management will not advocate that employees should
not vote for a Union to reprasent them,

{c} The Unions will be afforded reasonable opportunities for
access to employees (o get their message
communicaled.

{d) Management will respond to employee questions and is
obligated to correct inaccurate or misunderstood
information by employees,

(e} The Union(s) will be referred to by name and will not be
characternized as a “third pany” or “outsider”.

{f) Any written information distributed to emplovees by
either party relative to the organizing campaign will be
shared with the other. The parties’ communications
with employees will be shared with the other. The
parties communications with employees will be in
accordance with this agreement.

(g) Neither party will hire consullants who encourage an
adversanal relationship.

{h) Neither managers nor Union representatives will be
personally attacked.
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(i) Neither the Union nor the Company will be attacked as
institutions.

(i) The Company will not conduct meetings for the sole
purpose of discussing organizing activities without
inviting appropriate Union represeniatives to attend.

Allegations of violations of these provisions will be handled
via the dispute resolution process contained in this
Agreement,

. Rules
The procedures to be followed ara listed below:

{a) The Union must show a minimum of 50% + 1 show of
interest on signature cards of the appropriate unit,

{b) A vote of 50% + 1 of those votes, validated by the Third
Party Neutral {TPN), will determine the outcome.

{c) If the Union is not successful, another election will not
be scheduled for twelve months.

{d) The TPN will resolve any issue concerning challenged
ballots in similar fashion to the National Labor Relations
Board (NLRB}) process.

. Time Bound

It is in the interest of both parties that the organizing
campaign be conducted expeditiously. The Union is
therefore obligated to notify management of its intention 1o
conduct a formal organizing drive before il begins. The
date of this notification will “start the clock™. The entire
campaign, including the consent election, will be concluded
in 90 days. 1t is the intem of the parties that the 90-day
time frame will include discussion and agreement on the
unit. In the event the parties are unable to agree on the
unit, the dispute resolution process set forth below will be
utilized and the time period will be extended by the number
of days required to reach agreement on the unit, but in no
event will the total campaign, including resolution of the
scopé of the bargaining unit and the consent election
process exceed 120 days. If employees vote not to be
represonted, the Union agrees not io initiate ancther
campaign {nor continue the current campaign) in that same
work group for 12 months from the date of the conclusion
of the campaign. This would not preclude the local Union
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from having contact with the workers in the group. If
employees vote to be representad, collective bargaining
over the terms and condilions of employment will
commence within 60 days and will be limited to the agreed
upon unit.

. Informed Decision

Both parties agree that employees should ba fully informed

about all aspects of Union representation. The Union will

provide fact-based information to employeas as it

endeavors to convinca prospective members of the merits

of being represented by a Labor Union. Management's

rele during this process will include:

{a) responding to individual employee inquiries;

{b} explaining the organizing process, including obligations
and responsibilities; and

{c) correcting any inaccuracies, misstatements or
misunderstandings disseminated by the Union.

. Free from Coercion

Consistenl with the basic tenet of employee choice, the
parties want (o ensure that employees have expressed
their choice from an informed position and are completely
free from any coercion by the Company, the Union or any
other party or parties. One way to ensure this objective is
to have a NLRB conducted election,

In the alternative, the Company and the Union agree 10 use
a process that is called "Consent Election.” This process
will work as follows:

{1} As part of the access discussions, the parties agree to
use *Consent Election.”

{2) The Union shallinitiate the consent election process by
providing to @ TPN proof of supporl by means of show
of interest cards from 50% + 1 of the employees in the
unit. The TPN will then notify Verizon Labor Relations
Staff and request a list of names, job titles and home
addresses. The Company will furish the list within five
working days. The Union will also be fumished with the
list. The *show of interest” cards will clearly state their
purpose and that a secret baliot consent eleclion will be
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conducted to determine the will of the unit. If the TPN
determines that the Union has a sufficient show of
interest, hefshe will schedule a Consent Election
process in accordance with this agreement.

(3) The election process will be supervised by a mutually
selected TPN, whose role is to ensure the integrity of
the process itself, and will be conducted within two
weeks of the submission of the Union's show of interest
to the TPN, Employees will be asked to express their
ingividual praference in a manner that will ensure that
their choice will not be known to either party. The TPN
will count the votes and advise the parties of the
outcome. Consistent with this agreement, a vote of
50% + 1 of those who vote will control. The parties may
have an observer present when the TPN counts the
ballots,

{(4) In all cases, the election process shall take place within
14 days of receipt and verification of the Union's show
of interest cards by the TPN. In those ¢ases where
there is no dispute aboul the composition of the unit,
the election process will be held within sevendays. The
election may te held at the Company location or ata
neutral site as agreed by the parties. Tha cost of using
a neutral site will be split equally by the parties.

If there is a dispute as to composition of the unit, the
TPNM shall decide the issue within an additional seven
days.

7. Access Agreement

As soon as reasonably practicable after a request by the
CWA for access, Verizon Labor Relations staff, in
conjunction with local management and CWA
representatives, will meet to discuss the details related to
reasonable access to the unit by the CWA representatives.
The Union will be allowed reasonable opportunities for
access o Verizon facilities. It is the intent and commitment
of Verizon and the CWA that the access agreed upon will
not interfere with the operation and other normal and
routine business activities, plans and programs of Verizon
generally, and specifically, the selected unit. Access
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agread upon will be in non-working areas and during
employee non-working times. Agreements as to eventful
access, such as access to conference rooms, will be
reasonable in length and there will be reasonable periods
between requests for eventiul access. However, an
uneventful access, such as a prearrangad meeting with an
individual employes, will not be affected.

If Verizon and the CWA are unable to agree on reasonable
access, the TPN will be asked to resolve the issue.
Successful access agreements utilized at other units will be
looked 1o for guidance as to what works and is reasonable.
Verizon and the CWA. commit that they wiil reach such an
access agreement in each instance in an expeditious
manner.

. Dispute Resolution

(a) Questions or disputes arising during the course of an
organizing effort within a particular unit of non-
represented employees will, in 3ll cases, be addressed
first by and between the parlies themselves and. in
particular, Labor Relations Staff in conjunction with local
Verizon management and appropriate CWA
represeniatives. It-is the intent and desire of Verizon
and the CWA that such matters are dealt with by and
between the parties themselves, particulary at the local
level, without having 10 resort to the assistance of a
third party. It is also agreed, however, that if every good
faith and reasonable effort has been made, but the
matter unresolved, the process described below will be
utilized.

(b} The TPN will resolve disputes in the manner sel forthin
this agreement. Either Verizon or the CWA can refera
question or dispute, unresolved after good faith efforts
have been made to resolve the dispute locally, lo the
chosaen TPN by providing three working days’ written
notice to both the other party and the TPN. The notice
will provide concise slatemant of the question or dispute
o be addressed and a statement that the parties have
attempted in good faith but have been unable to resolve
the matter by and between tham,
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(c) If the question or dispute involves a matter related to
access (I.e., the nature, event, time, location, individuals
involved, etc.) the TPN will fully investigate all relevant
facts surrounding the question or dispute. The TPN will
then call the parties together and attermpt to facilitate
resolution of or otherwise mediate the matter.

If, after a good faith attempt at facilitated resolution or
mediation, the access question or dispute is still not
resolved, the TPN will attempt to render an immediate
daecision, which includes a method or alternative
methads of resolving the perceived problem. However,
in no event will the TPN take longer than five days
thereafter to render a decision. The decision of the
TPN will be final and hinding and the parties agree to
abide by his/her decision. This process, from the time
the TPN is contacted to the time his or har opinion is
issued, will not take more than 15 days unless the
parties agree otherwise,

(d) If the dispute involves the appropriateness of the
bargaining unit the Union seeks to organize and the
parties are unable o agree, after negotiating in good
faith for a reasonable time, upon the description of an
appropriate unit for bargaining, the issue of the
description of such unit shalt be submittad to TPN and a
hearing shall be conducted consistent with the rules of
the American Arbitration Association. The TPN shall be
confined solely to the determination of the appropriate
unit for bargaining and shall be guided in such
deliberations by the statutory requirements of the
National Labor Relations Act and the decisions of the
NLRE and Appellate reviews of such Board decisions.

(e} Regardless of the type of question or disputs that is
submitted to the TPN, the parties will each be given a
full opportunity to present their positions and supporting
factual information prior to the issuance of any opinion.
No written briefs will be submitted. There shall be no ex
parte contact with the TPN without the concurrence of
all parties Verizon and CWA believe that matters
pettaining to these values are best handled by and
between the parties themselves and resort to a TPN
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should be necessary in only a limited number of cases.

Verizon and the CWA agree that the parties may
distribute a decision of the TPN to employass in the
selected unit bul not outside to the public such as the
press.

(fy The parties agree that the process set forth herain shall
be the exclusive means for resclving dispules covered
by this dispute resolution process, and neither party will
utilize any other forum (e.g. NLRB, federal court, etc.) to
address issue subject 1o resolution pursuant to this
pracess.

{g) All expenses, resulting from the use of the TPN
pracess, shall be split aqually by Verizon and CWA.

9. Acquisilions and Ventures

The parties recognize the rapidly changing nature and
structure of the communications industry. Verizon may
acquire {or be acquired by) another entity. It has and may
in the future form joint ventures or strategic alliances, may
licenge its brand or technology, or may be a financial
invastor in other enlities. The employeas in those entities
may be non-represented, represented in whole or in the
part of the CWA, or reprasented in whole or in part by
some other labor organization. [t is not possible to
struclure a single rule which witl apply to all such
circumstances and the Company cannot compel other
entities to abide by this agreement,

The parties specifically agree that the terms and conditions set
forth shall terminate on July 1, 2004, or as otherwise exiended
and agread in wriling by the parties, If, however, the parties do
not reach agreement on successors they shall renew for one
year.
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NATIONAL MEMORANDUM OF AGREEMENT
SERVICE AND SENIORITY RECOGNITION

WHEREAS the Communications Workers of America, AFL-
CIO (hereafter “CWA" or "the Union”) and Verizon
Communications companies which were subsidiaries of the
farmer GTE Corporation (heréafler 1he “Verizon/GTE
Companies” or “the Companies” or “the Company”} have
collective bargaining refationships througheout the United
States;

NOW THEREFORE THE VERIZON/GTE COMPANIES AND
CWaA agree as follows:

SERVICE RECOGNITION

1. Effective with the merger of fGTE and the former Bell
Atlantic (fBA) on June 30, 2000, all service will be
recognized prospectively at all “affiliate” companies for
retirement eligibility and vesting purposes.

2. Effective January 1, 2002 any service previously
recognized by pre-merger fBA for Net Credited Service
{NCS) and ERISA Service of at least 1000 hours will be
recognized by the fGTE "affiliate” companies for sligibility
and vesting in pension plans {but not for calculation of
pension benefits) and for eligibility for health-and welfare
plans and retiree medical plans.

3. Effective January 1, 2002 Verizon (fGTE) will recognize
service for pension eligibility and vesting purposes (but not
for calculation of pension benefits), for eligibility for health
and welfare plans, and for retiree medical plans that meets
the definition of eligible Portability service as described
briefly batow: :

+ The employee must have been working at a Fortabitity
Company on December 31, 1983.

* The employee had to be a non-supervisory employee

(or a supervisory employee with a base pay of $50,000
orless) on December 31, 1983 and at termination. The
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pay limit is adjusted monihly for inflation and itis based
on the consumer Price Index {CP1).

e The employee must not have elected to waive
Portability treatment at any point in their career at any
company.

4, Individuals who are subsequently rehired will be eligible for
recognition of prior service, as identified in paragraphs 1, 2
and 3 above, upon completion of 1,000 hours of continuous
active service.

5. Employees will have until February 1, 2002 to request a
review of prior service - subject 1o research and verification
of employee records. (n the event the employee's request
is received after Fehruary 1, 2002, bridging will be effective
upon verification,

SENIORITY RECOGNITION

Effective January 1, 2002 it is further agreed that all service
recognized for pension and vesting eligibility and health and
welfare benefils is recognized by all parties to this Agreement
for seniority purposes for alt represented employees subject to
the following conditions:

1. SBervice, as defined in this Memorandum of Agreement,
wilh a Verizon Company that is eamed while the employse
is represented by tha Communications Workers of America
is recognized for seniority purposes in all Verizon/CWA
collective bargaining agreements covered by this
Memorandum of Agreement.

2. Service, as defined in this Memorandum of Agreement,
with a Verizon Company that is earned while the employee
is represented by a wunion{(s) other than the
Communications Workers of America is recognized for
seniority purposaes in all Verizon/CWA collective bargaining
agreements covered by this Memorandum of Agreement
where the seniority provisions of that other union(s) are
reciprocal.
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3. Service, as defined in the Mermorandum of Agreement, with
a Verizon company that is samed while the employee is not
reprasanted by a union will be recognized for seniority
pumposes in all Verizon/CWA collective bargaining
agreements covered by this Memorandum of Agreement
after the employee has been represented by the
Communications Workers of America for one year, but in
no svent earlier than January 1, 2003.

This agreement shall supersede or replace existing relevant
provisions and shall be deemed to be incorporated into the
existing collective bargaining agreements between the
Verizon/GTE Companies and their Communications Workers
of America bargaining units.

NATIONAL MEMORANDUM OF AGREEMENT
UNION LEAVE OF ABSENCE

WHEREAS the Communicalions Workers of America, AFL-
CIO (hereafter "CWA" or “the Union") and Verizon
Communications companies which were subsidiaries of the
former GTE Corporation (hereafter the “Verizon/GTE
Companies” or “the Companies™ or “the Company”) have
collective bargaining relationships throughout the United
States;

WHEREAS former GTE/CWA bargaining unit employaes have
become full-time employses of the CWA or its loca! affiliates:

WHEREAS the treatment of such CWA employees for
Verizon/GTE pension benefit credit varies bath among former
GTE/CWA bargaining units and between CWA and local
affiliate employrnent; and

WHEREAS other employers in Varizon's industry permit
similarly situated employees greater pension benefits credit
than does Verizon/GTE:;

NOW THEREFORE THE VERIZON/GTE COMPANIES AND
CWA agree as follows:
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1. Any full time employee of a Verizon/GTE Company in a

CWA bargaining unit who becomes a fulltime
employee of gither CWA or a CWA local affiliate {a
“Verizon/GTE-Union employee”) shall be entitled to be
on a leave of absence status from Verizon/GTE. While
on such leave status, the Verizon/GTE-Union employae
shall continue to accumulate seniority and shall retain
return rights to the bargaining unit.

" While on leave of absence status, a Verizon/GTE-Union

employee shall accrue Accredited Service under the
Verizon/GTE Pension Plan in which the employee
actively participated while a bargaining unit employee
uniil gither:

a. The Verizon/GTE-Union employse ends his/her
full-time employment with the CWA or a local
affiliate; or

b. The Verizon/GTE-Union employee retires from
Verizon/GTE or otherwise  affirmatively
relinguishes his/her leave of absence; or

¢. The aggregate length of all such leaves of
absence equals fifteen {15) years.

i. Effective January 1, 2002 the aggregate
length of all such leaves of absence equals
aighleen {18) years.

ii. Effective January 1, 2004 the aggregate
length of ali such leaves of absence equals
twenlty (20) years.

This provision will apply retroactively, providing that to
be eligibla for retroactive leave of absence status and
pension benefit credits as described hereinabove, the
Verizon/GTE-Union employee must have been a
current full-time CWA or local affiliate employea on
March 1, 2002 and must not have as of that date retired
or received a voluntary separation benefit from
Verizon/GTE.

In the avent that any court of competent jurisdiction
finds this Agreement to be unlawful, it shall be null and
void as of the date of its execution, but Verizon/GTE
and the CWA will immediately negotiate in good faith to
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provide the most equivalent lawful benefit for
Verizon/GTE-Union employees.

The partias specifically agree that the terms and conditions set
forth shall terminate on July 1, 2004, or as otherwise extended
and agreed in writing by the parties. If, howaver, the parties do
not reach agreemant on successors they shall renew for one
year.

NATIONAL MEMORANDUM OF AGREEMENT
VACATION CARRY FORWARD (BANKING)

WHEREAS the Communications Workers of America, AFL-
CIQ (hereafter "CWA" or “the Union™) and Verizon
Communications companiss which were subsidiaries of the
tormer GTE Corporation {hereafter the *Verizon/GTE
Companies” or “the Companies" o "the Company”) have
collective bargaining relationships throughout the United
Slates;

NOW THEREFQRE THE VERIZON/GTE COMPANIES AND
CWA agree as follows:

1. The Company and the Union agres that eligible employees
may carry forward into future years a limited number of
weeks of vacation for each vacation year as set farth in this
Mermorandum of Agreement.

2. Emplayees eligible for four {4) weeks of vacation may carry
forward up to ona (1) vacation week for each vacation year;
employees eligible for five (5) weeks of vacalion may carry
forward up to two (2} vacation weeks for each vacation
year.

3. Such carried forward vacation shall be subject to
supervisory approval.

4. Future scheduling of such accumutated carried forward

vacation time is subject to advanced written application and
approval.
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The parties specifically agree that the terms and conditions set
forth shall terminate on July 1, 2004, or as olherwise extended
and agraed in writing by the partias. If, however, the parlies do
not reach agraement on successors they shall renew for one
year.
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